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Acordex Mobile Dispatch
Setup
Overview of the Mobile Dispatch System
Mobile Dispatch is an exceptionally comprehensive mobile system that makes the CMV driver's work day more
enjoyable and more eﬃcient. As a part of the Acordex Safekeep system, it uses our powerful, time-tested intranet
architecture. You can be quickly up and running:
communicating with drivers
managing pickup and delivery workflow
managing trailer moves, hooks and drops
mapping the location of drivers and equipment
providing Bills of Lading and other images to drivers
capturing consignee signatures for Proofs of Delivery
reviewing photos of damaged freight, accidents or poor loads
filling out DVIRs and communicating defects to your shop
capturing mileage for IFTA reporting
complying with HOS log requirements for both ELD drivers and exempt drivers
Easy to install and use
Installation of the Mobile Dispatch system is easy because all functions are accessed from a web browser. Using
Mobile Dispatch is as easy as opening a web page. You do not need to install any software on the computers in
your oﬃce or terminal.
Drivers use the Mobile Dispatch Android app. Because Mobile Dispatch runs on standard tablets, you don't have
to worry about expensive, custom made, on-board computers. If your drivers know how to use a smart phone or
navigate a webpage they will be pros at using Mobile Dispatch.
Our model
Great software isn't just about how well it works, but also how well it maps to your real world processes. That's
why we try hard to accurately model your business in our applications. For Mobile Dispatch, this means looking
at the information world from the viewpoint of the driver. Drivers need and generate information for many
systems. Acordex Mobile Dispatch brings this all together for the driver, including seamless integration with
Transportation Management Systems (TMS).
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Setup
Electronic Logging Device (ELD)

Connection Cables
When ordering your Engine Connection Device (ECD), one of the following cables will be needed to connect the
ECD to your equipment. You may have a combination of cables depending on your fleet.

J1708 6-Pin Cable

J1939 9-Pin Cable

J1939 9-Pin Cable Type II
(Green, 2017 or newer)

OBDII 16-Pin Cable
(Volvo/Mack)

Installing the Engine Connection Device
Once the engine connection device (ECD) and cable are
received, your fleet maintenance department will install the
ECD into the power unit. The cable will connect the ECD to
your power unit's J-bus.
The ECD can be placed according to your maintenance
department's preference. The ECD should be secure enough
so that it will not be disconnected by every day movements.
We find the most common way to secure it is with a cable
zip tie or Velcro.
All of the cables have a T-style
connector. After you install the
ECD cable, the back side of the
plug provides a socket available
to plug in another J-bus device.
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Creating a Power Unit List
A power unit list is needed to keep track of the specific power unit information, as this is needed to set up the
ECD list.

To create a power unit list you will need to go into Mobile Dispatch utilities. Click the "Utilities" button on the
bottom of the Mobile Dispatch main menu.

Then go to "Power Units."
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You can add a new record by clicking on "Manually add a new Tractor record" at the bottom of the list. You can
edit an existing record by clicking on the edit pencil
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Enter the power unit information and click "Submit" when done.
Each Engine Connection Device (ECD) has its own MAC address number that is labeled on the outside of the
device, the "MAC#". When you install an ECD into a power unit, this number is needed to assign the ECD to the
correct power unit. Enter it in the "ECD Mac Addr" field.

Once the device is assigned to it's power unit equipment number, the driver tablet will automatically connect to
the ECD when the driver enters that power unit during his pre-trip reporting.

Office User Setup
For oﬃce personnel to be able to make driver log corrections, their user profile will need to be set up. User setup
can only be done by the company's IT manager.
There are three basic groups a user can belong to: Staﬀ, Admin or Manager. Custom groups can also be added if
needed.
Staﬀ: This is the lowest access level and will only allow basic user functions, i.e. access to comms/observation
panels, Find Images, Find Shipment. This is recommended for customer service.
Admin: This group allows the same access as Staﬀ and also provides access to the upper management reports,
e.g. productivity reports, and non-technical settings.
Manager: This group is for an IT manager. They can edit or create users for the system and have access to other
sensitive technical settings.

Driver Information Setup
The TMS will send over a driver list, but will only send over driver name and login information. More information
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will need to be entered and saved under the driver's profile for ELD compliance.
To be ELD compliant the following fields will need to be filled in:
Driver's License First Name, Driver's License Last Name, Driver's License Num, & Driver's License State.

You then need to select "Yes" to the follow compliance fields, if they are applicable. The system will automatically
default to "No".
Exempt from Driver Log. Set to "Yes" if a driver is exempt from driver logs. Be sure to put in a comment as
to why they are exempt, because the annotation is a DOT requirement and will appear in the ELD event
history header.
Allow Yard Moves. Set to"Yes" if a driver is allowed to make yard moves. This will make the "Yard Moves"
check box available to drivers who select an "On Duty" status in the HOS status entry screen. This allows
drivers to perform yard moves as "On Duty/Not Driving", so the time does not impact their driving hours.
Authorize Personal Use. Set to "Yes" if a driver is authorized to use company equipment for personal use
(also called personal conveyance). This will make the "Authorized Personal Use" check box available to
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drivers who select an "Oﬀ Duty" status in the HOS status entry screen. This allows drivers to move the unit
while "Oﬀ Duty", so the time does not impact their driving hours.
Note: If a driver is at lunch and decides to move their truck to go somewhere to eat, the ECD will automatically
take the driver oﬀ lunch and into an "On Duty/Driving" status unless "Authorized Personal Use" is marked as
"Yes".
Once you are done editing the drivers information, click "Submit" and you will be returned to the Driver List.
Note: The confidential information that is entered in Driver Data will only be used for the required ELD information
for the Driver Logs and for no other purpose.
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Acordex Mobile Dispatch
For the Driver
Logging In
When you first turn on your tablet the Mobile Dispatch app should already be running and displaying the login
screen. Always log in with the login & password provided to you by dispatch.

Once the login is successful it will bring you to the Mobile Dispatch Pickups and Deliveries screen.
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Optional Service
ELD Driver Logs
ELD Dashboard
The ELD dashboard, containing the hours of service meters, will appear on the tablet when the ELD optional
service is turned on. The tablet will keep track of the HOS status and generate a driver log grid based on readings
from the Engine Connection Device (ECD) that is connected to the tractor's engine.
Hours of Service Meters
The ELD dashboard has 3 hours of service indicators: "Next Break" meter, current status, and "Finish Driving"
meter.

The "Next Break" meter will let you know how much time is left before you are required to take a 30 minute "oﬀ
duty" break. The meter bar will remain green until 1 hour before a required break. At that time the bar will turn
yellow. The meter bar will turn red to alert you that there are 30 minutes until a required break.
The current status indicator displays your current HOS driver status.
The "Finish Driving" meter will let you know how much driving time is remaining for the day. This meter takes into
consideration all 3 Hours of Service rules - 11 hr driving, 14 hours on duty, and 7 day/60 hour (or 8 day/70 hr). The
meter bar will remain green until there are 2 hours of driving left. At that time the bar will turn yellow. The meter bar
will turn red when there is only 1 hour of driving time remaining.

ELD Indicator Lights
At the bottom of the ELD dashboard there are 3 indicators. These indicators are used to make the driver aware of
any edits, diagnostic errors, or malfunctions that require their attention.

There are 4 diﬀerent indicator colors:
Grey: No issues or data.
Green: There was a previous error detected but the issue has been resolved. No action is necessary. This
indicator light will not disrupt the functioning of the program. The green light will remain lit for 7 days to indicate
that there was a previous error. Once the 7 days has expired without another error, the indicator light will go back
to grey.
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Yellow: There is an issue that needs the driver's attention, but is not urgent. The driver may need to review
suggested edits and approve or reject them. A yellow malfunction or diagnostic means the ECD has experienced
an issue that the driver should be aware of, but it does not require immediate attention.
Red: There is an on-going diagnostic or malfunction that requires immediate attention. The issue detected may
prevent the proper operation of some part of the ELD system.

Integrated status changes
The moment a driver logs into a tablet, the status will automatically change from Oﬀ Duty to On Duty/Not Driving.
He or she will remain in this status until another status (typically En Route) is tapped.
Status:
will change the status to Driving. If an ECD is connected to the power unit, the status will change
to Driving when the vehicle exceeds 5 MPH.
will change the status to On Duty/Not Driving.
will keep the status of On Duty/Not Driving. If the current status is Yard Moves, tapping Picked
Up will clear Yard Moves.
will keep the status of On Duty/Not Driving. If the current status is Yard Moves, tapping Not
Picked Up will clear Yard Moves.
Once a stop is completed, tap on the next stop on the tablet (either a pickup or delivery) and tap "En Route". This
will change the status back to Driving. The engine connection will also change the status to Driving automatically.

Changing the HOS status
There are certain situations in which a driver will need to manually change the HOS status. To change the status,
tap anywhere on the ELD display box.
In the menu box that appears, Tap "Status" (the menu may appear diﬀerent from the one shown below). This will
bring up the status menu and you can select the correct status.
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Yard Moves (YM)
When a driver is allowed to perform Yard Moves, the Yard Moves check box will appear after returning to the
terminal. This will allow the driver to perform yard moves and remain in an On Duty/Not Driving status until the
driver changes their status or drives faster than expected for a yard move. When drivers go over 20 MPH (default
value, which can be adjusted by the carrier) they will be changed to an Driving status as they have exceeded the
yard moves maximum speed threshold.
When a driver taps the "Arrived" button and is authorized to perform yard moves, the drivers status will
automatically go to On Duty/Not Driving, Yard Moves. The driver will remain in this status until they tap their final
status at the stop, either Delivered or Picked Up. Once the final status is updated, the driver will be changed to
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an On Duty-/Not Driving (no Yard Moves) until they change their status or start driving 5 MPH.

Authorized Personal Use (PC)
The Authorized Personal Use status, also known as Personal Conveyance, is used when a driver needs to record
periods of using a vehicle for authorized personal use. This may include the time traveling between a driver’s
home and terminal (or normal work reporting location), and traveling short distances (from terminals or motels) to
restaurants. These periods of personal use may be considered Oﬀ Duty time.
A driver who uses a vehicle for transportation home and is later dispatched from home would be Driving from the
time the driver leaves home.
Note: Oﬀ Duty/Authorized Personal Use is not the same as logging oﬀ for the day. Once the driver has completed
the Personal Conveyance and is done using the equipment for the day, the driver must log oﬀ. This changes the
driver status to Oﬀ Duty/Done.

Productivity Example
If you're using the Productivity option, you will have a custom status list that integrates both the DOT driver status
and the Productivity sub-status. You may have a screen that is similar to the one below. The following example
would be selected if you just finished the last pickup and are now driving to the terminal.

Similarly, the following example would be selected if you just arrived at the terminal.
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ELD Example
The status list on the tablet should be very similar to the one below. A "Driving" button is not necessary, because
the "Driving" status is set automatically. The following screen will be seen if a driver is starting lunch and is
authorized to use the Power Unit during lunch. The "Authorized Personal Use" check box will not appear if a
driver is not authorized to use the power unit during lunch. Similarly, the "Yard Moves" check box will only appear
when tapping "On Duty" if the driver is authorized to perform yard moves.
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Lunch Break
Selecting "Lunch" will put a driver in the Oﬀ Duty status and the "Lunch Break" box will appear. If a driver starts
lunch but then changes his or her mind within a few minutes, "End Lunch"can be tapped. This will return the
driver to an On Duty/Not Driving status until changing to the next status. After 5 minutes in Lunch status, the
"End Lunch"button cannot be tapped until the full DOT required 30 minutes has elapsed.

Viewing your HOS Grid
If a driver is ever asked to show the driver's log, it can be displayed on the tablet. Tap on "ELD" menu (shown
below) and tap on "Grids".
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This will bring up the HOS Grid with the required ELD header. It will display the 7 previous days' logs and the
current day's log.
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The ELD grid contains more information than will fit on a tablet screen. Use your finger to push the image around
to display other information, from top to bottom: header, grid and events.
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In order to switch days, tap either the "Prev" button or the "Next" button to get to the correct day. After finishing,
tap the "X" to return to the Mobile Dispatch screen.

Log Out
Once the work day is completed, the driver must log out, using the Logout button found in the Trip menu. When a
driver logs out, Mobile Dispatch will automatically pull up the driver log. Confirm that all the information is
accurate and tap the "Sign" button.
Once you tap the "Sign" button, the screen will be split and there will be an empty box for you to sign your name.
Tap the "Accept" button when you are done signing your name.
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You must be in an area with cell-coverage to complete your logout, so Mobile Dispatch can make sure the server
has received all of your data. If you do not have cell-coverage, you will need to move the tablet to an area where
there is cell-coverage before turning the tablet oﬀ.

Note: Logging out will end any further data from being collected for your run and place you in the Oﬀ Duty status.
If you forget to log out at the end of the day, your will still be in the last status reported. This can cause your hours
of service to be incorrect until manually corrected.

Reviewing Edits
Once the log has been accepted, it can then be reviewed back at the terminal. If an error is detected at the
terminal, the oﬃce staﬀ will make a suggested edit that will then need to get final approval from the driver.
When there is an edit that needs to be approved by the driver, the Edit indicator light on the dashboard will turn
yellow, to indicate that there is a pending edit. Go to the "ELD" menu and tap the "Review Edits" button. When
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there are no pending edits the button will be greyed out.

Tapping the "Review Edits" button will bring up the edit that needs to be reviewed. There are 2 ways to view the
proposed change, a table or a grid. The table view will automatically be brought up, which will display the log's
status changes and times. Suggested changes will be displayed in red in both the current and proposed
columns.

23 of 50

Tap the "Grid" button and the HOS grid will appear. The suggested changes will be displayed on the grid in red.

After reviewing the edit, tap "Accept" or "Deny". If "Accept" is tapped, the change suggested will be reflected in
the driver log. If "Deny" is tapped, the driver log will remain unchanged.

Making an Edit to an Off-duty Break
There will be times that you might forget to enter a break period. When this happens, your HOS data must be
edited.
To make an edit, tap on the "ELD" button to get into the ELD menu and tap "Grids". This will bring up the current
HOS Grid. You can then use the "Prev" or "Next" buttons to find the day you would like to edit and then tap the
"Edit" button.
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This will bring up a screen that will ask what you need to change for that day. You can change your Login Time,
Break Periods, or Logout.
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When you select "Break Periods", it looks for any existing breaks. If there are any, you can "Correct this break"
or "Add a new break."
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If you select "Correct this break", it will bring up the break details.
To edit a break, type in the correct times, the type of break, and fill in the annotation field. Then tap "Save".
To delete a break, fill in the annotation at the bottom of the box and tap "Delete".
An annotation is required for all edits, to describe why the change was made.

27 of 50

Once the "Save" or "Delete" has been tapped the the Edit Saved screen will appear. The changes you made will
automatically be reflected in the HOS grid and will be available for the oﬃce staﬀ to review.
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If you select "Add a new break", fill in all the break details (Start time, end time, location), enter the Annotation
and tap "Save"
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Your edit will not be saved if the ELD has recorded driving time from the Engine Connection Device (ECD) during
the time period you are trying to edit. Instead, an error message will appear letting you know it is not allowed.
ECD created Driving time cannot be changed, per the DOT specification.

30 of 50

Making an Edit to Start or End of Day
There may be times that your tablet might not be ready for you when you want to log in and go On Duty, or you
forget to logout and go Oﬀ Duty. When this happens, your HOS data must be edited.
To make an edit, tap on the "ELD" button to get into the ELD menu and tap "Grids". This will bring up the current
HOS Grid. You can then use the "Prev" or "Next" buttons to find the day you would like to edit and then tap the
"Edit" button.
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If you select "Login Time", it will simply ask for the correct login time. Enter the login time, annotation, and tap
"Save". The "Logout Time" functions in the same way.
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Note: All edits are recorded in the ELD data record along with the time of the edit and the name of the person
who made the change. It is a DOT requirement to record who/what created the original record or made a change.

Export Data
There will come a time when a driver will need to send the ELD data to a DOT oﬃcial. The ELD data sent will be
today's data and the previous seven days' data. This is done by going to the "ELD" menu and tapping the
"Send" button.
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There is a comment field to put in the key phase or code given to you by the DOT oﬃcial. After entering a comment
choose one of the two options of sending data to the DOT oﬃcial: Web Service or Email.
Web Service: This option will send the ELD data directly to the FMCSA web service. Nothing needs to be entered.
Simply tap the "Send by Web" button.
Email: To send by email, type in the email address(es) the ELD data needs to be sent to, then tap the "Send by
Email" button.
When the ELD data is sent the box will close.
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Diagnostics & Malfunctions
When one of the Diagnostics or Malfunctions indicators are lit you can get an explanation of the error that has
occurred by going to the ELD menu and tapping on the "Diagnostics" button.
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The Diagnostics button will bring up the diagnostic screen. The diagnostic screen has a tab for Malfunctions,
Diagnostics, and Meter Calculations.
The Malfunctions tab will display the time, malfunction code and a brief description of the issue.
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Each Malfunction/Diagnostic error will have a letter code letting the driver know what error it is and an event
number that will be documented in the ELD data log.
Malfunction/Diagnostic Code:
P: Power compliance
E: Engine synchronization compliance
event
T: Timing compliance
diagnostic event
L: Positioning compliance
R: Data recording compliance
event

Malfunction/Diagnostic Code:
1: Power data diagnostic event
2: Engine synchronization data diagnostic
3: Missing required data elements data
4: Data transfer data diagnostic event
5: Unidentifed driving records data diagnostic
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S: Data transfer compliance
Please ensure that your mobile device is fully charged prior to the start of your shift. If your mobile device shuts
oﬀ during your shift it will cause a malfunction and any ELD data will be recorded as Unidentified Driver records.
The Meter Calculations tab will explain the time left on the Hours of Service Meters on the Mobile Dispatch
Pickup and Delivery screen.

Unidentified Driver
The ELD will record data from the moment the engine is started until it is shut oﬀ, whether or not a driver has
logged into a mobile device. If the vehicle user does not have a device the ELD Data records will be stored under
the Unidentified Driver record. A DOT oﬃcial will ask to see the Unidentified Driver records for the vehicle at the
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same time they ask for the Driver's ELD Data records.
To tell if there are Unidentified Driver records, go into the "ELD" menu. If the Unidentified button is greyed out,
there are no Unidentified Driver ELD records for that vehicle. When Unidentified Driver ELD records are available,
the Unidentified button will be available (not greyed out).

Tap the "Unidentified" button and it will display the Unidentified Driver ELD records that are available for that day
and the 7 previous days if there are any.
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Once you are done reviewing the Unidentified Driver records, tap the "X" to close. Unidentified Driver records are
only available for display and cannot be emailed.
If there is vehicle movement detected between the time a driver logs into their tablet and the driver completes the
tractor report, a message will appear asking if the driving record belongs to the driver. The driver will be able to
tap "Yes" or "No" after receiving the request. If the driver taps "No" the records will be added to the vehicle's
unidentified driver record. If the driver taps "Yes" the records will be added to the driver's HOS record. There are
four diﬀerent circumstances that are possible.
1. The tractor was idling and did not move.
2. The tractor has moved at 5 MPH or less.
3. The tractor has moved within the home terminal yard and the driver is authorized for yard moves.
4. The tractor has moved at more than 5 MPH and the yard move conditions do not apply.
Note: If your mobile device dies or stops working during the day, the terminal can assign Unidentified Driver
records to you and can be found in the Review Edit section just like a Suggested Edit would.
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Optional Service
ELD Driver Logs

The Driver Logs option tracks the driver's Hours of Service as required by the DOT.

DOT Statuses
There are four statuses that the DOT requires on the Driver Logs. Two of these statuses can have a Special
Category modifier.
DOT Status

Description

Driving

An ELD automatically switches to "Driving" status
as soon as the vehicle moves at a speed of more
than five miles per hour.

Special Category

If a driver is in an exempt truck (CMVs older than
model year 2000) that does not have an Engne
Connection Device, the driver can switch to
"Driving" status by tapping the "En Route" button
on the main freight workflow screen, or tapping a
"Driving" button in the driver status screen.
On-Duty
(Not Driving)

A driver switches to "On Duty" status by tapping
the "Arrived" button on the main freight workflow
screen, or tapping an "On Duty" button in the
driver status screen.
An ELD will prompt the driver when the vehicle has
not been in motion for five consecutive minutes, to
confirm the proper status. If the driver doesn't
respond within one minute, the ELD will
automatically switch the status to "On Duty/Not
Driving".

Oﬀ-Duty

A driver can switch to "Oﬀ Duty" by tapping an Oﬀ
Duty button in the driver status screen, or logging
oﬀ of Mobile Dispatch, provided that:
1. The driver is relieved of all duty and
responsibility for the care and custody of the
vehicle, its accessories, and any cargo or
passengers it may be carrying.
2. For the duration of the stop, the driver must be
at liberty to pursue activities of his/her own
choosing.

Yard Moves (YM) - A driver can record
periods of yard moves if he is authorized.
A Yard Move is time spent driving the
vehicle in a yard that is classified as "OnDuty" time.
Mobile Dispatch will end On-Duty/Yard
Moves and enter Driving status if the
vehicle is driven faster than would be
expected in a yard or has traveled too far
away from the yard (customer settings can
modify these limits).
Authorized Personal Use (PC) - Also called
"Personal Conveyance." A driver can
record periods when using a vehicle for
authorized personal use, such as traveling
between a driver's home and terminal.
These periods of personal use may be
considered "Oﬀ-Duty" time.
A driver may not operate a laden CMV as
a personal conveyance.
A driver who uses a Commercial Motor
Vehicle (CMV) for transportation home,

References: www.fmcsa.dot.gov/hours-service/elds/using-elds; www.fmcsa.dot.gov/regulations/title49/section/395.2
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and is subsequently dispatched from
home, would be On-Duty or Driving from
the time the driver leaves home.
Sleeper Berth A driver can switch to "Sleeper Berth" status by
tapping the Sleeper Berth button in the driver
status screen.
Because the driver cannot be required to do any
work for the motor carrier during Sleeper Berth
time, Mobile Dispatch blacks-out the screen and
mutes all sounds during Sleeper Berth status.
Messages or tasks sent to the driver during
Sleeper Berth time are held silently in the tablet
and are only displayed when the driver changes to
an On-duty status.

Location Information
During On-duty periods, the Mobile Dispatch ELD service automatically records location with an accuracy of
approximately a one mile radius.
During Oﬀ-duty periods (such as using a vehicle for personal use), the Mobile Dispatch ELD service automatically
records location with an accuracy of approximately 10 square miles, to protect driver privacy.

Productivity Sub Statuses
Sub-statuses are a way to further break down the driver's day in more detail than is required by the DOT. Sub
statuses are used to analyze driver or route productivity and also customer detention times. Sub statuses are
customized to each carrier's specification. Every sub status is always assigned to one of the four DOT statuses.
A common set of Sub Statuses are:
Productivity Sub Status DOT Status Comment
Start

On-Duty

Begin work day at terminal

Driving

Driving

En Route to pickup or delivery, or over 5 mph

At Stop

On-Duty

Arrived at a pickup or delivery

Stopped

On-Duty

Vehicle stopped over five minutes, no driver response

Lunch

Oﬀ-Duty

En Route to Terminal

Driving

Returned to Terminal

On-Duty

Done

Oﬀ-Duty

Work day is completed

Once a driver logs into his device, he is considered usually On-Duty. As he goes through the standard actions of
his day by selecting the status buttons of the deliveries and pickups, the Driver Log is concurrently updated.
When the driver's day is complete, the driver simply signs out to end his day.
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Finding a Driver Logs
Once a driver log is complete the safety manager can find logs to review.
To find a driver log, click on "Driver Logs" from the Mobile homepage. This will bring up the Driver Log page.
Then click on "Find Driver Logs", this will bring up the search options.

Select the date or date range of the driver logs and the driver's name and click on search. Leaving the name
blank in the search field will display all the drivers that have a log.

Once the search results appear, click on the date to bring up the Hours of Service grid. Any fields highlighted in
red will indicate there is an alert that the driver log may have a violation.

Once the selected Driver Log Grid is up, you can then review the times and status for accuracy.
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Making an Edit Suggestion
Errors sometimes happen and a log needs to be edited. A driver can edit their logs directly from their tablets or
an edit suggestion can be sent by the oﬃce to the driver.
An edit suggestion can be made by clicking on the"HOS Data" button from the Driver Log Grid. This will bring
you to the Driver Log Data screen. This will display the data as it currently appears to the driver.
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To make an edit you will need to check the "Edit Mode" box on the left of this screen. This will display the edit
and delete icons next to the data rows.
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When you click on the edit pencil
you will be able to edit the data row selected. You will be able to change
the beginning time of the status and the status type. Once the edit is complete you must put in an annotation
note as to why the edit is needed and then click "Save".
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When you click on the delete
next to the data row it will bring up a Delete this status record box. You will need
to put in a comment as to why this record needs to be changed and click "OK".

Once the edit suggestion has been made it does not automatically update the driver log. DOT mandates that any
edit suggestion be sent to the driver for approval or rejection. Once the edit has been approved by the driver, the
change will be reflected in the driver log. If an edit is rejected by the driver, the driver log will remain unchanged.
If the ELD indicates that the vehicle was moving, edits can only change the Driving status to Yard Moves or
Authorized Personal Use. If the oﬃce attempts to delete or edit Driving status to something other than Yard
Moves or Authorized Personal use, an error message will appear indicating that the change cannot be made.
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If a Driving status was entered by the oﬃce in error, that error can be corrected only if the ELD shows that the
vehicle was not moving (Driving).

ELD Data Export
There may come a time when you need to export ELD data to a DOT inspector or even to the driver. There are 2
options available - download or email.
To export ELD data, click on "ELD Export" from the Driver Logs menu. Once the export screen appears, fill in the
date or date range, driver and what export action you prefer. When "Download" is clicked it will save the file to
your computer as a CSV file.

When email is selected, it will display the Email Recipients box. One or more email addresses can be entered, one
per line. There will also be a check box to include the previous 7 days in the output. The check box defaults to
include the previous 7 days, but can be changed if desired. Once the "Export" button is clicked it will email the
data files for the dates in a CSV file.
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The Output File Comment is an optional field and the data files can be sent without a comment. This field is
intended to be for an identifying comment for a DOT inspection or oﬃcer to associate with the driver's files. The
comments written here will also appear on the ELD data records included in the export.
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