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DOWNLOADING THE APP

Download app from Play Store by searching

“TrackFleet ELD” or scan the QR code below.

TrackFleet ELD

LOGIN

When APP is downloaded, and opened for the first time,
Login window is displayed.
User must enter given login credentials.

I If entered data is incorrect, the program will show login
~ screen and the warning message again.

If entered data is correct, user logs in to the system.
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Logs dashboard is the first screen to be displayed after
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DOT INSPECTION MODE

1. Tap on the menu E icon and select DOT Inspection Mode from the menu
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2. To let an officer inspect your logs directly from your device, tap Begin Inspection

< DOT Inspection

Inspect logs for previous 7 days + today

Select 'Begin Inspection’ and hand your phone to
the officer

BEGIN INSPECTION

3. To send your ELD output file to the DOT via email or web service, tap on the menu icon

< DOT Inspection
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Driver Signabare.

4. To email or fax a copy of your logs to an officer, tap Send Logs

Send logs for previous 7 days + today < DOT Inspectlon

Fax or email your logs to the officer if they request RECIPIENT EMAIL Epteenail

a paper copy /
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ELD MALFUCTION
What does the driver need to do if the ELD is malfunctioning?

1. Immediately contact TrackFleet support at 630-366-0695 or info@trackfleet.com to troubleshoot the
issue.

2. Note the malfunction and provide written notice to your fleet within 24 hours.

3. Keep a paper log for that day and until ELD is repaired or replaced. In the event of an inspection, display
the previous 7 days logs from the TrackFleet App.

What does the fleet need to do if the ELD is malfunctioning?

1. If a motor carrier receives or discovers information concerning the malfunction of an ELD, the motor
carrier must take actions to correct the malfunction of the ELD within 8 days of discovery of the condition
or a driver's notification to the motor carrier, whichever occurs first.

2. In the event of an ELD malfunction, TrackFleet will send a new device upon notification from a Fleet
Administrator.

3. If a motor carrier needs a time extension, they must notify the FMCSA Division Administrator for the
State of the motor carrier's principal place of business within 5 days after a driver notifies the motor carrier
according to the guidelines set forth in § 395.34(2).



