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App Installation
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1. Launch the App Store
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2. Search for “TrackEnsure ELD” in the App Store
3. Tap the “Get” button
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Android
1. Lauch the Play Store
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2. Search for “TrackEnsure ELD”

3. Tap the “Install” button

& trackensure eld $

TrackEnsure ELD $

a7 [ TRACKENSURE
ELD
FREE
TrackEnsure ELD
TrackEnsure Inc.
€ Everyone

INSTALL

Auto & Vehicles Similar

TrackEnsure ELD app provides an
Electronic Logging Device solution for
drivers.

READ MORE
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Company Registration
1. Open the “TrackEnsure ELD” app on your mobile device

2. Tap the Register button

Login

Login Name

Password

Login

ELD ’

- TrackEnsure
S ELDE




3. Select “I am an Owner-Operator” or “I am a Fleet Manager”

Registration Registration

1. How do you describe your trucking 1. How do you describe your trucking
business? business?

| am an Owner-Operator I am an Owner-Operator
| am a Fleet Manager I am a Fleet Manager




4. Fill out the forms with the requested information

Owner Operator Registration < Address

Organization Name Adcirass

Acme Trucking 11 Main Street

First Name :

Country United States ~
John
Last Name State Texas ~
Smith _

City
Email Dallas
jsmith@carriers.com

Home Terminal Timezone US/Central v
Password

Postal Code
000000000

Confirm Password

000000000 Phone Number

5557777888

Driver License Number

Done

License State g



5. Select a hardware option

< Select Hardware

Hardware

In order for this application to be ELD compliant, it must record
motor information directly from the truck. Purchase one of the
supported hardware below.

Each truck uses one hardware device

PT30 | $149.99

P
o LN

PT30 ELD Device

+ 1 =

| will purchase PT30 and $149.99
pickup it up myself

| already own a PT30 / | will purchase it
through other means

10



6. Select a service plan option

< Select Subscription

TrackEnsure Service (Pick One)

TrackEnsure ELD service includes HOS compliance, DVIR, IFTA,
Service Offers and Support.
One subscription per driver

Monthly ELD Plan $21.90/m
@ il
Yearly ELD Plan $226.80/y

11



7. Enter your shipping and billing information

< Shipping Address
Ship to Fleet Address o

Name
John Smith

Address

111 main street
Country United States

State Texas

City

Dallas

Postal Code
90001

< Payment Method

Card Information

Cardholder Name
John Smith

Phone Number
5551112222

Card Information

Card number MM /YY CVC

Billing Address

Address

Country United States
State v
City

Postal Code

12



8. Review the infromation and tap on Pay Now

< Confirm Payment

Current Charges

PT30 X1 $149.99
Shipping Address:

111 main street

Dallas, Texas

United States

90001

Order Subtotal 149.99
Shipping 24.00
Tax 0.00
Total $173.99

Recurring Charges

First time billed on Aug 24, 2017

Monthly ELD Plan X1 $21.90/m
Aug 24, 2017 - Sep 24, 2017

Recurring Total $21.90

By clicking the "Pay Now" button you agree to pay a
one time charge of $173.99, and a recurring charge
of $21.90 billed first time on Aug 24, 2017.

13



Adding Drivers

There are two way of creating new driver accounts. One option is to let your drivers register their own

account using your Company PIN. The other way is you registering the account for your drivers.

The Company PIN can be found on the Company Profile screen.

Company Profile

John S. 3 3

General Info

Company Name
ACME Logistics Inc.

Company PIN Code
12345

Go to TrackEnsure Store

14



Follow the step below to register an account for your driver:

1. Tap “Drivers” on the side menu

<Y TRACKENSURE

Offers

Company Profile

Trucks

Drivers

Contact Support

Logout

General In

Company
Test Truckit

Company
12345

15



2. Tap the plus icon at the top right
3. Fill out the driver information and tap the “Add New Driver” button

2 NG ZF gl 100% W 18:05 2 NNUT gl 10

Drivers -+

Add New Driver

Alice S. ‘,@ First Name John

Alice Simpson Last Name
asimpson(@aaa.com

License Number
License State

Home Time Zone

B 18.05

Daily Start Hour 00:00 ~
Duty Cycle 7-Day/60-Hr ~
Yard Move Disabled ~
Personal Use Disabled
Login Name

Password

Add New D) s

16



Adding Trucks

Before a Driver can connect to a truck and its ELD hardware, a Fleet Manger must first add a truck to
your company.

1. Select “Trucks” from the side menu

<7

= IRACKENSURE

Blue Truck -

Hours of Service

DVIR Blue Truck :

IFTA Igor's Truck

Settings Ford UXC-2

Offers Ford Model

Company Profile

Trucks

Drivers

Contact Support

17



2. Tap on the plus sign at the top right corner

There are no Trucks. Tap on the plus sign at the top
right corner to add a new Truck!

18



3. Tap the scan button to scan the QR code sticker on your ELD device, and fill out the remaining

information. The “Truck #” is a identification name of the truck.

<

Add New Truck

Truck # Truck #

ELD Device # : EE ELD Device #
VIN VIN

License Plate License Plate
Make Make

Model Model

Model Year Model Year

Add New Truck

Blue Truck 1

2GCEC19M4V7238494

YBL2930

Ford

Model A

2010

Add New Truck Add New Truck

19



Login

Fleet Manager/Driver Login

Open the TrackeEnsure ELD app on your mobile device and enter your credentials.

An Owner-Operator would be asked to select which account they want to login as, Fleet Manager or

Driver.
Login Name

john.smith@example.com

Password

Enter your password

or as a Fleet Manager?

Driver Heet
Manager

20




Fleet Manager Logout

Tap on Logout under the side menu.

gTRACKENSURE

Offers

Company Profile

Trucks

Drivers

Contact Support

Logout

General In

Company
Test Truckir

Company
12345

21



Driver Logout

Note that if the Primary Driver logs out while both the Co-Driver and the Primary Driver are logged
in, the Co-Driver will become the Primary Driver.

1. Go to Settings under the side menu

-7

= 'RACKENSURE

Hours of Service Current Driy

Zach Smith
DVIR

Co-Driver

Not logged ir
IFTA
Settings Truck
Settings Vi

ffers .

ik Trailer

Not set
Company Profile

Shipping Dc
Trucks it

Drivers

Contact Support

22



2. Tap on the driver you wish to log out, and then tap on Logout

Settings

Current Driver
Alice Smith

Alice S.

Co-Driver
Bob Smith

Truck
Not set

Trailer
Not set

Shipping Document #
Not set

Bob Smith

bsmith@carriers.com
1234567890 (ON)

Home Terminal Timezone
Canada/Eastern

Duty Cycle Type
60-Hour/7-Day

W

Logout

23



Connecting to a Truck
1. Install the ELD device on your truck

2. Tap the truck icon on the top header bar

Please connect to a truck in order to change the duty
status.

Off Duty

08:00 § 14:00 g 60:00

Break In 14 Hr Window Duty Cycle
S - e
Status Log DOT Inspect

24



3. The app will now scan for available trucks in nearby vicinity. Select your truck from the list

Connect To Truck Connect To Truck

N

Scanning for nearby trucks... Scanning for nearby trucks...

Blue Truck 1

25



Hours of Service

Duty Status

The Status tab shows the current duty status of the driver and the driving clocks.

While connected to a truck, the duty status will change automatically based on the truck movement.
When the truck starts moving the duty status will auto change to Driving.

Driving

Sleeper Berth ” D

3 minutes

0757 3559/

Break In Duty Cycle

26



When the truck is stopped for more than 5 minutes, the driver will be prompted to select their duty
status and will have 1 minute to respond. If the driver did not respond the duty status will be
automatically set to On-Duty Not Driving.

Select Duty Status

You have not been in-motion for 5 consecutive
minutes! Please select your duty status below.

Note that your duty status will be automatically set to
'On-Duty Not Driving'in:

Driving

On-Duty Not Driving

Off-Duty

Sleeper Berth

56

27



The driver can also manually change their duty status by taping on one of the options on the duty status

switch.

Driving

Sleeper Berth D

minutes

07:57 99:57

Break In Duty Cycle

28



Driving Clocks

04:45

Break In

07:45

11 Hr Driving Limit

10:45

14 Hr Window

96:45

Duty Cycle

07:45

171 Hr Driving Limit

[ -~

The bottom left clock displays the remaining time until the next 30 minute

break must be taken.

The top center clock displays the remaining driving time based

on the 11 Hour Driving Limit rule.

1 0 4 5 The bottom center clock displays the remanining duty time in the 14 Hour Shift

14 Hr Window Window.

The bottom right clock displays the remaining duty time in the current 5 6 . 4 5

duty cycle.

Duty Cycle

29



Hours of Service Graph
1. To access HOS graph, go to the Log tab

M1 234567 891011 N1314151617181920212223 M

OFF —
SB 0:00
ON __1 Q

Aug 21, 2017 >
Events © Insert Event

Times are displayed in your home terminal timezone

n 01:31:00 | 12h 6m Os
Dallas

m 13:37:00 | 4h 59m 12s
Near Yard

m 18:36:12 | 46h 56m 3s
Omi NW ON North York

O

Status

.1
B BB

DOT Inspect
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2. This page displays the event for each date. Tap on the arrows to change the date.

M1 234567 89101 N1314151617181920212223 M

OFF — 524
SB 0:00
D 12:06
ON 4:59
Aug 21, 2017 >
Events ® Insert Event

Times are displayed in your home terminal timezone

n 01:31:00  12h 6m Os
Dallas

m 13:37:00 | 4h 59m 12s
Near Yard

E 18:36:12 @ 46h 56m 3s
Omi NW ON North York

® 2

Status

.1
B BB

qu

DOT Inspect
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3. A red warning sign indicates a violation. Tap on the warning sign to view the details of the violation.

Violation(s)

M1 2345867 89 1011N1314151617181920212223 M
OFF 1 30 Min Break Violation
SB 0:00
Time of Violation: 09:31:00 - Aug 21, 2017
D 12:06 Exceeded Time: 9:05
ON
Aug 21, 2017 >
Events © Insert Event

Times are displayed in your home terminal timezone

n 01:31:00 | 12h 6m Os
Dallas

m 13:37:00 @ 4h 59m 12s
Near Yard

E 18:36:12 | 46h 56m 3s
Omi NW ON North York

.'l
~

O

Status

(e

-

og DOT Inspect
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Event Edits & Past Event Insertion

1. To edit an event, tap on the pencil icon. To insert an event tap on the Insert Event button.

Zach S.
M1 234567 89101N1314151617181920212223 M M1 234567 891011 N1314151617181920212223 M
OFF e 5:24 OFF —_—
SB 0:00 SB 0:00
D 12:06 D 2:06
ON 4:59 ON
Aug 21, 2017 > Aug 21, 2017 >
Events © Insert Event Events © Insert Event
Times are displayed in your home terminal timezone Times are displayed in your home terminal timezone

n 01:31:00 | 12h 6m Os

n 01:31:00 | 12h 6m Os
Dallas

Dallas

m 13:37:00 | 4h 59m12s

m 13:37:00 | 4h 59m 12s
Near Yard

Near Yard

m 18:36:12 | 46h 56m 3s

m 18:36:12 | 46h 56m 3s
Omi NW ON North York

Omi NW ON North York

® 3 % ®

Status Log DOT Inspect Status

N D

g

n
S

DOT Inspect

|—'
o
w

33



2. Change the event date, status, location description, and/or comment of an event. When you are done,

tap Save.

< Edit Event
Event Time: 01:31 21-Aug-2017
Duty Status: Driving (D) v

Location Description:

Dallas

Comment:

Driving

Save

Cancel Done

Sun Aug 20 9 30

MonAug 21 10 31 AM
Tue Aug 22 11 32 PM

34



Certification of Records

1. Access the printout goint to the DOT Inspect tab. Remember to set up Trailer Number and Shipping
ID beforehand. Visit Setting Shipping Document Number and Setting Trailer Number sections for
more information

Please connect to a truck in order to change the dut
g y £ Aug 25, 2017
status.
Driver Name Zach Smith
Truck Number Trailer Number UVE358
Odometer MfA - NjA Engine Hours MA - NJA
Carrier Test Org ELD Provider TrackEnsure ELD
Shipping 1D PO3455555 Record Date 25-Aug-17
Current Location 0.00, 0.00
sieeperBerth OQF F View Complete Header (i)
2t M1234567 89101 N 1314151617 181920212223 )

OFF — 1:43

SB [ e:58
Off Duty | |
D 1001 [ [ 2:02
ON 0:00
Time l Status | Location | Odometer | Engine l Origin
24-Aug-17
17:45 | OFF Manual Entry. Location DRIVER
Description: Mississauga,

0556 43:14 Cammant: 01

Break In Duty Cycle
™ O

Status Log DOT Inspect Status

iy

DOT Inspect

i
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2. Select the date, review the information, and tap on Certify Records button

£ Aug 24, 2017 >
Odometer NfA - NfA Engine Hours NIA = NJA
Carrier Test Org ELD Provider TrackEnsure ELD
Shipping ID Record Date 24-Aug-17
Current Location 0.00, 0.00

View Complete Header @

M1 23456789101 N1314151617181920212223 M

OFF L, il 9:16
SB 0:00
D utl 8:30
ON 6:14

K Certify Records
Time Status | Location | Odometer Engine | Origin
22-Aug-17
08:53 ‘ OFF | Omi NW ON North York ‘ ‘ ‘ DRIVER

O

Status

=

DOT Inspect

5[



Department of Transportation Inspection

Hours of Service Printout

1. To access the printout, tap on DOT Inspect. Remember to set up the Trailer Number and Shipping ID
beforehand. See Setting Shipping Document Number and Setting Trailer Number sections for more

information

Zach S.

Zachs. + %

Please connect to a truck in order to change the duty

status.

sleeperBerth QFF

2 minutes

Off Duty

05:56

Break In

Status Log

4314

Duty Cycle

iy

DOT Inspect

<

Aug 25, 2017

Driver Name Zach Smith

Truck Number Trailer Number uvasse
Odometer MfA - NjA Engine Hours MA - NJA
Carrier Test Org ELD Provider TrackEnsure ELD
Shipping 1D PO3455555 Record Date 25-Aug-17
Current Location 0.00, 0.00

View Complete Header @

M1 .23 4567891011 N1314151617181920212223 M

OFF — 1:43
SB 6:58
D IS 2:02
ON 0:00
Time l Status | Location | Odometer [ Engine l Origin
24-Aug-17
17:45 | OFF Manual Entry. Location DRIVER

O

Status

Cammant: Off

Description: Mississauga,

|I|IP

o

09

iy

DOT Inspect
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2. Each page displays the data for the date at the top. Tap on the arrows to change the date

<

Aug 25, 2017

Driver Name Zach Smith

Truck Mumber Trailer Number uve3ss
Odometer MN/A - NJA Engine Hours NfA - NJA
Carrier Test Org ELD Provider TrackEnsure ELD
Shipping 1D P03455555 Record Date 25-Aug-17
Current Location 0.00, 0.00

View Complete Header @

OFF —— 1:43
SB 6:58
D 2:02
ON 0:00
Time Status Location Odometer Engine Origin
24-Aug-17
17:45 OFF Manual Entry. Location DRIVER
Description: Mississauga,
Cammeant: OFf
® E] "
Status Log DOT Inspect




3. You can pinch the page to zoom in or out

<

M1 2 34567 891011 N13141516

Aug 25, 2017

OFF —
ON
Time Status Location Odome
24-Aug-17
17:45 OFF Manual Entry. Location
Description: Mississauga,
Comment: Off
25-Aug-17

O

Status

.

DOT Inspect
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Data Transfer

1. To transfer the data from the ELD, navigate to the DOT Inspect tab, and tap on the Initiate Data

Transfer button.

Initiate Data Transfer

DavidS. - %

F- DOT Inspect

Sep 14,2017 - Sep 15,2017

Driver Name David Smith

Truck Number Trailer Number

Odometer NAA - N/A Engine Hours N/A - N/A
Carrier Test Trucking ELD Provider TrackEnsure ELD
Shipping ID Record Date 14-Sep-17

Current Location

0.00,0.00

View Complete Header (i)

28 2 100h 10 #1161 11192021 2022 M 1 2 2.4 & & 2

OFF 0:00
SB 0:00
D 0:00
ON 0:00
Time ‘ Status Location | Odometer Engine | Origin
14-Sep-17
2019 ‘ OFF ‘ Omi NW OM Morth York | ‘ | DRIVER

40



2. Select Transfer Method and enter a Comment (optional), then tap on the Send button. Please wait

until the Data Transfer is complete.

Please note, some transfer methods require an internet connectivity.

£ Data Transfer

Transfer Email to FMCSA -
Method:

Comment;

Data Transfer

The ELD output file was
successfuly sent to FMCSA via
Email

41



Settings

The settings page allows you to view and change the current main driver and co-driver. It also allows

you to set truck, trailer and shipping document number. To access this page, go to Menu > Settings

-7

= 'RACKENSURE

Hours of Service Current Driy

Zach Smith
DVIR

Co-Driver

Not logged ir
IFTA
Settings Truck
Settings Vi

ffers .

ik Trailer

Not set
Company Profile

Shipping D¢
Trucks it

Drivers

Contact Support

Settings

Current Driver
Zach Smith

Co-Driver
Not logged in

Truck
Not set

Trailer
Not set

Shipping Document #
Not set

42



Setting Shipping Document Number
1. Access settings page by going to Menu > Settings. Tap on Shipping Document #

Settings

<7

= 'RACKENSURE

Current Driver

Hours of Service Current Driy

Zach Smith Zach Smith
DVIR

Co-Driver Co-Driver

Not logged ir Not logged in
IFTA
R Truck Truck
Settings Not set Not set

ffers : :

Ol Trailer Trailer

Not set Not set
Company Profile

Shipping Dc Shipping Document #
Trucks Not set Not set

Drivers

Contact Support

43



2. Enter the shipping document number on the popup and tap Save

Shipping Number Shipping Number

Enter shipping document number Enter shipping document number

P02349533

Cancel Save Cancel

44



Setting Trailer Number
1. Access settings page by going to Menu > Settings.

-7

= RACKENSURE

Hours of Service

DVIR

Settings

Offers

Company Profile

Trucks

Drivers

Contact Support

Current Driv
Zach Smith

Co-Driver
Not logged ir

Truck
Not set

Trailer
Not set

Shipping Dc¢
Not set

Click on Trailer Number

Settings

Current Driver
Zach Smith

Co-Driver
Not logged in

Truck
Not set

Trailer

Not set

Shipping Document #
Not set

45



2. Enter the Trailer Number and click Save

Trailer
Enter trailer number

Trailer
Enter trailer number

Uv7633

Cancel
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Change Home Terminal Timezone & Duty Cycle Type

If your Fleet Manager has enabled the option to change your home terminal time zone and duty cycle
type, you can change them by going to the settings page. Note that you can only change the timezone
or duty cycle type after you have taken at least 34 consecutive off-duty hours.

1. Access settings page by going to Menu > Settings. Tap on Current Driver

Qa9

Please conn

i status.
Hours of Service

DVIR

IFTA

Settings

Contact Support
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2. Change timezone by selecting Home Terminal Timezone, and selecting the timezone

Current Driver

Zach Smith
zsmith@carriers.com
Phoenix (AZ)

Home Terminal Timezone

US/Mountain

©

Duty Cycle Type
70-Hour/8-Day

Logout

Select Timezone

US/Alaska

US/Aleutian

US/Arizona

UsS/Central

US/East-Indiana

US/Eastern

US/Hawaii

US/Indiana-Starke

US/Michigan

US/Mountain

US/Pacific
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3. Change duty cycle by tapping on Duty Cycle Type, and selecting the cycle

Current Driver Select Duty Cycle Type

Zach Smith 60-Hour/7-Day
1 zsmith@carriers.com

Phoenix (AZ) 70-Hour/8-Day

ﬁ Home Terminal Timezone
US/Mountain

Duty Cycle Type
70-Hour/8-Day

—> Logout
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Team Driving

Co-Driver Login

When two drivers are working as a team, both drivers must be logged in on the same mobile device.
The primary driver should login on their device through the usual login procedure. The co-driver has to
then login to the same device through the Settings screen.

When you are done working as a team, you should logout one of the drivers.

1. After the primary driver logs in, navigate to the settings page by going to Menu > Settings. Tap on
Co-Driver

= A P 2 NG T,

Settings

gTRACP{ENSURE

Please conn Current Driver

Hotrs of Service status. Zach Smith

Co-Driver
VI

BelE Not logged in
IFTA

Truck

Not set
Settings

Trailer
Contact Support Not set

Shipping Document #
Not set
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2. The Co-Driver can login by entering their credentials

Co-Driver Login

Login Name

Password
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Change View Perspective between Driver/Co-Driver

Current Driver is the driver that is driving, Co-Driver is the driver that is not driving. You are able
switch the viewing perspective between Current Driver and Co-Driver to manage their hours of service

separatly.

The current active viewing perspective is displayed on the header bar. There you can see the name of
the current active driver name.

1. To change the viewing perspective, tap on the driver name on the top bar.

Please connect to a truck in order to change the duty
status.

Off Duty

08:00 § 14:00 § 60:00

Break In 14 Hr Window Duty Cycle

Status Log DOT Inspect
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2. Tap on the Co-Driver to switch perspective.You can now view and change Co-Driver’s duty status.

The eye icon indicates which viewing perspective is currently active.

] |
£ Drivers 4 Drivers

Current Driver ©

Zach Smith
zsmith@carriers.com
Anchorage (AK)

Co-Driver

Zach2 Smith
z2smith@carriers.com
Mesa (AZ)

Current Driver

Zach Smith
zsmith@carriers.com
Anchorage (AK)

Co-Driver ©

Zach2 Smith
z2smith@carriers.com
Mesa (AZ)

£ Swap Drivers £ Swap Drivers
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Swap Drivers
When the drivers are switching seats and roles (i.e. the Co-Driver moves behind the wheel to driver
the truck), the drivers need to be ‘Swapped’ in the app.

1. To swap the drivers, tap on the driver name on the top bar.

Please connect to a truck in order to change the duty
status.

Off Duty

08:00 § 14:00 § 60:00

Break In 14 Hr Window Duty Cycle

Status Log DOT Inspect
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2. Tap on the Swap Drivers button

Drivers Drivers

Current Driver © Current Driver ©
Zach Smith Zach Smith

zsmith@carriers.com zsmith@carriers.com

Anchorage (AK) Anchorage (AK)

Co-Driver Co-Driver

Zach2 Smith Zach2 Smith

z2smith@carriers.com z2smith@carriers.com

Mesa (AZ) Mesa (AZ)

¥ Swap Drivers ‘ ¥ Swap Drivers ‘

55



3. Tap Yes to confirm. This will swap the Current Driver to become Co-Driver, and vise versa.

Swap Drivers

This action will swap the
Current Driver with the Co-
Driver.

Are you sure you want to
proceed?

Cancel

Settings

Zach2s. - %

Current Driver
Zach?2 Smith

Co-Driver
Zach Smith

Truck
Not set

Trailer
Not set

Shipping Document #
Not set
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IFTA

Adding a Fuel Purchase Receipt

1. To add a new fuel receipt simply tap on Add Fuel Purchases and it will take you to the Add Fuel

Purchases page.

=

Add Fuel Purchases

Date 23/08/2017 Change
{ Wednesday fjg Time 04:22 PM Change
-+ Add Fuel Purchases Odometer Miles ~
Vendor Shell
Fuel Type Special-diesel +
Volume 12.34 Gallons +
Total Cost 12.34 usb
Cost Per Unit

Receipt Image

Select Receipt Image
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2. Fill out all of the fields with the corresponding information. Attach an image of the receipt by

tapping the Select Receipt Image button. You can choose a picture that is already saved on your phone
or take one with your camera.

B NG T il 100% 1l 16:44
IFTA

%

{ Wednesday 23
Aug

-+ Add Fuel Purchases

04:10PM & 1345 Shell [ Sent ]

43.76,-79.41
Special-diesel, 12.34 Gallons
12.34 USD

04:34PM & 1345 Shell [ Not Sent ]

43.76,-79.41
Special-diesel, 11.00 Gallons
11.00 USD
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=
ol

* sNi
Add Fuel Purchases

o

2 ANNGT 8

Add Fuel Purchases

Date

Time

Odometer

Vendor

Fuel Type

Volume

Total Cost

Cost Per Unit

Receipt Image

FIRST LAST

23/08/2017

03:43 PM

60345.6

12.34

12.34

1.06

Welcome to Shell

Change
Change
Miles
Shell
A55 ~
Gallons
usb

Receipt Image

Welcome to Shell

FIRST LAST

123 ANY STREET
DALLAS

TX 75254
11111111101

12-10-2014
00:00:00

PUMP #1
Fuel Type
Gallons
PRICE/GAL
FUEL TOTAL

Item QTY Unit
Price

Carwash 1 $€.00

SUBTOTAL
TAX
TOTAL

VOYAGER

Auth#

Amount Paid $98.99
Invoice$ 38234982

6.163
$1.90
511.71

Total
Price
$6.00

$17.71
$0.48
$18.19
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Once you are done, tap the Confirm button at the very bottom.

3 N

Add Fuel Purchases

VOYAGER

Auth#

Amount Paid $98.99
Invoiced 38234982

Fuel Rewards Network
Beginning Purchase Balance$37.21
Applied $4.00

New Purchase Balance $41.21
Discount Level $100.00

You Earned $0.10/Gal

Up To 20 Gallons

Total Balance $0.20/Gal

On 11/30/2014

$0.00/ Gal Expires

Lifetime Balance: $15.63

Thanks for shopping at Shell

Select Receipt Image
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3. After tapping Confirm, you will be redirected back to the IFTA page, and you should see your fuel
receipt added to the list. The fuel receipt can have two statuses, it can either be Sent or Not Sent. If the
status is Sent, then your fuel receipt was successfully sent to the TrackEnsure Cloud Server. If the
status is Not Sent, that means there was an error in processing your request to save the fuel receipt.
This could be a network connectivity issue.

B NG T gl 100% W 16:44
IFTA

Alice S. g 2

{ Wednesday 23
Aug

-+ Add Fuel Purchases

04:10PM & 1345 Shell [ Sent ]

43.76,-79.41
Special-diesel, 12.34 Gallons
12.34 USD

04:34PM & 1345 Shell [ Not Sent ]

43.76,-79.41
Special-diesel, 11.00 Gallons
11.00 USD
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Driver-Vehicle Inspection Report

Adding an Inspection Report
1. Tap Add Inspection Report

B NNGT gl 93%H@ 13:20

DVIR

Alices. *- %

£ Thursday 24 )
Aug

-+  Add Inspection Report
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2. Fill out all of the fields with the corresponding information.

& A P 2 NNGF 4 93%H 13:20

< Create Inspection Report

Truck Number 1001

Trailer Number

Location 43.756,-79.406 Refresh

Odometer

Inspection Type Post-Trip | Damaged

Vehicle Defects

Add/Remove Vehicle Defects

Vehicle Damage

Mark Vehicle Damage

Remarks
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3. To Add/Remove Vehicle defects from your report simply tap the Add/Remove Vehicle Defects

button. This will take you to a page where you can select the defected parts. Select the parts and then

tap Done.

Q A y * QM;“%~ 3 Ll 93

4 Create Inspection Report

Truck Number 1001

Trailer Number

Location 43.756,-79.406 Refresh

Odometer

Inspection Type

Post-Trip Damaged}

Vehicle Defects

Add/Remove Vehicle Defects

Vehicle Damage

E 3.'_"-: 5-:‘3 :."h.- g
o oo M. go-Ig

Mark Vehicle Damage

Remarks

Truck

Air Compressor
Belts and Hoses
Brakes, Parking
Coupling Devices
Engine

Fluid Levels
Fuel Tanks
Lights

Oil Level
Reflectors
Steering

Tires

Wheels and Rims

Trailer
Brake Connections
Coupling (King) Pin
Landing Gear
Roof

Tarpaulin

3 NNGF

Select Defects

Air Lines

Body

Brakes, Service
Defroster/Heater
Exhaust

Frame and Assembly
Generator
Mirrors

Radiator Level
Safety Equipment
Suspension System
Transmission

Windows

Brakes
Doors
Lights - All
Straps

Wheels and Rims

Done

Battery

Brake Accessories
Clutch

Drive Line
Fifth Wheel
Front Axie
Horn

Muffer

Rear End
Starter

Tire Chains
Trip Recorder

Windshield Wipers

Coupling Devices
Hitch
Reflectors

Suspension System
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4. To mark vehicle damage on the report, you first tap the Mark Vehicle Damage button. Then you
will be taken to the Mark Damage page. Here you can draw with your finger to mark the different
types of damages. At the bottom of the screen you can find a list of different perspectives. When you

are done marking the damages, hit the Done button at the top right corner.

AP 3 NBUT gl 93%@ 13:20 2 NRUT 4 oc%l 16:29
< Create Inspection Report Mark Damage Done
Location 43.756,-79.406 Refresh
Odometer

Inspection Type Post-Trip | Damaged I

Vehicle Defects

Add/Remove Vehicle Defects

Vehicle Damage

Save Clear

C = Cut, B = Bruise, H = Hole, D = Dent, BR = Broken, M = Missing, S = Scratch, P

'3 1m rom: ¥
o e o B ool g = Patched
‘ Mark Vehicle Damage \ Truck - Right m
Aehol Truck - Left

Truck - Front

Truck - Back

Next
Trailer - Right
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5. When you are finished filling out the inspection report, tap Next. This will take you to the Sign
Inspection Report page. Here you will indicate whether your vehicle is safe to drive and provide a
signature.

3 NNGT g0 B NG T gl 93%[@ 13:23

Sign Inspection Report Sign Inspection Report

X

This vehicle is safe to drive This vehicle is not safe to This vehicle is safe to drive This vehicle is not safe to

drive and requires attention drive and requires attention
Signature Clear Signature Clear
| certify that the vehicle is inspected in compliance with | certify that the vehicle is inspected in compliance with
regional and/or federal regulations. regional and/or federal regulations.

Save and Sign Save and Sign
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Marketplace

The marketplace allows companies to share offers between each other. To access the marketplace, go to

Offers in the side menu.

}‘@'TRACE«::ENSURE

Hours of Service

DVIR

IFTA

Company Profile

Trucks

Drive

Contact Support

Please connec
status.

Break In

Status

|
Marketplace Post Offers
Better Tire Price

We are based in Dallas. We can offer
you better than normal tire price.
Leave your contact information in the
response if you are interested

O "

Offering My Offers
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Posting an Offer
1. Access settings page by going to Menu > Offers. Tap on Post Offer

Marketplace Post Offers

}‘@'TRACE«::ENSURE

Better Tire Price
We are based in Dallas. We can offer
you better than normal tire price.

Leave your contact information in the

response if you are interested

Please connec

status.

Hours of Service

DVIR

IFTA

Company Profile

Trucks
Drivers
Contact Support

O &

Offering My Offers
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2. Fill in related information. When you are done, click Create Advertisement

Create Advertisement Create Advertisement

Name Name Better Tire Price

Description Description

We are based in Dallas. We can offer you better than
normal tire price.

Leave your contact information in the response if you
are interested

Advert Type Offer ~ Advert Type Offer
Select this if you are offering a service or a deal, Select this if you are offering a service or a deal,
such as a special discount for gas purchases such as a special discount for gas purchases

Advert Image(s) Advert Image(s)

Add Image
Create Advertisement
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TrackEnsure Store

Purchase Hardwarel/Software Subscriptions

For the application to work according to FMCSA regulations, driver must purchase supported hardware
and software. The Fleet Manager and Owner Operator is responsible for making the purchase.

1. Access settings page by going to Menu > Company Profile. Tap on Go to TrackEnsure Store

Company Profile

= TRACKENSURE s L B

Hours of Service General In General Info

DVIR Company Company Name
Test Org Test Org

IFTA

Company Company PIN Code

Settings RSDNW RSDNW

LB Go to TrackEnsure Store

Company Profile

Trucks

Drivers

Contact Support

70



2. Select the product and the amount you would like to purchase

Select Hardware

Hardware

In order for this application to be ELD compliant, it must record
motor information directly from the truck. Purchase one of the
supported hardware below.

Each truck uses one hardware device

PT30 $149.99

P

a

PT30 ELD Device

I will purchase PT30 and $149.99
9 pickup it up myself

+ 2 -

| already own a PT30 / | will purchase it
through other means

Select Subscription

TrackEnsure Service (Pick One)

TrackEnsure ELD service includes HOS compliance, DVIR, IFTA,
Service Offers and Support.
One subscription per driver

Monthly ELD Plan $21.90/m
9 3 H
Yearly ELD Plan $226.80/y
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3. Enter shipping address

Shipping Address

Ship to Fleet Address

Name
Zach Smith

Address

Country

State

City

Postal Code

United States

b4

Shipping Address

Ship to Fleet Address

Name
Zach Smith

Address
10 St

Country United States  ~

State Alaska

City
Gash

Postal Code
Ggh
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4. Enter payment information

Payment Method

Card Information

Cardholder Name

Phone Number

Card Information

Billing Address

Same as Shipping Address

Address

Country

State

City

Neactal M asla

United States

v
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5. Confirm Payment

Confirm Payment

Current Charges

PT30

Shipping Address:
10 St

Gash, Alaska
United States

Ggh

Order Subtotal
Shipping
Tax

Total

Recurring Charges

First time billed on Aug 24, 2017

Monthly ELD Plan
Aug 24, 2017 - Sep 24, 2017

Recurring Total

X1

X1

$149.99

149.99
24.00

0.00

$173.99

$21.90/m

$ 21.90

Confirm Payment

10 St

Gash, Alaska

United States

Ggh

Order Subtotal 149.99
Shipping 24.00
Tax 0.00
Total $173.99

Recurring Charges

First time billed on Aug 24, 2017

Monthly ELD Plan X1 $21.90/m
Aug 24, 2017 - Sep 24, 2017

Recurring Total $21.90

By clicking the "Pay Now" button you agree to pay a
one time charge of $173.99 , and a recurring charge
of $21.90 billed first time on Aug 24, 2017.
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ELD Monitor

An ELD Monitor icon can be found on the left side in the header. This icon indicates whether there are

any malfunctions or data inconsistencies.

If any malfunctions or data inconsistencies are detected, the indicator will show a red exclamation
mark: @

Otherwise, the indicator will show a green check mark: .

Sleeper Berth OFF Sleeper Berth | ON onbDuty

. 4 minutes 18 minutes

07:37 59:40 07:42 13:42 59:42

Break In Duty Cycle Break In 14 Hr Window Duty Cycle
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Contact Support

1. Navigate to the settings page by going to Menu > Contact Support.

opo 4
88

Please conn
status.

Hours of Service

DVIR

IFTA

Settings

Contact Support
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2. Tap the Send a message... input box at the bottom and type in your question or comment and then

tap on the Send button.

You will receive a notification upon response from our support team.

3 NG T gl 87%1@ 12:33 B NNGT ¢l 87% 1 12:34
Contact Support Refresh Contact Support Refresh
Alices. - %o Alices. - %
It might take some time for our support staff to It might take some time for our support staff to
review your message. We will try our best to get review your message. We will try our best to get
back to you as soon as possible. back to you as soon as possible.

Hello, how do | connect my phone to my

Send

truck?
) ?
(T H2R3R4R5H6R7 )8
xR j =Rl _RERE)
L JOL#RS )/ ] Q&)™
1728-0'01"0:18; ?
Send ABC i Eng‘Iis_I"t(.US) _j

o} o)
Lo
1o kX

e
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