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Intfroduction

This manual will cover all aspects required to use Rapid On The Go for all operators alike. The goal
of learning this manual should be to become an efficient and effective operator by using ROTG and
its features to assist you in your daily routine. In the manual we will cover all of the main
components, features, and perks of ROTG so that you can become the best operator possible. We
will show you how to optimize your tablet experience in a seamless process. Some of the key points

we will covering in this manual are as follows.

Receiving your electronic job.

Updating job statuses for the office.

Filling out your job ticket.

Sending texts and emails from Rapid On The Go.
Tracking your DOT HOS.

Routing to the job and verifying jobsite geo locations.

Clocking in and out for time cards.
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Taking and saving job site images for the office.
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Chapter One

Tablet Button Functionality

Clock In

Call Office

Status

Case Battery

@ Tablet Battery

Home Button, Back button
bring you to always goes
Opens all the tablets bacl{ tog the

current main screen ;
windows, can pc;?é%lrj]s

switch between
windows or
close all

camera Clock in/out

1) Press once, opens Google Maps and shows your current location. Hold for 3 seconds, opens
google maps and route to next jobsite. If there are no pending jobs, it will route back to
base/yard.

2) Press once, opens camera, press again to take picture. Select save image and it will return to
home screen.

3) Press once, will return to ROTG home. Navigation buttons, if button is red = battery low. If
green, you have a new standard message, click to open message. If yellow = high priority
message. If all buttons are flashing colors = urgent message, click any button to open.

4) Clock in/out button, hold down for 3 seconds, give you option to clock in or out depending

on clocked status. If pressed once, will show timestamp of last status.
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1) Select the Rapid On The GO! application to open.

2) You must obtain your login information from your office staff, login information includes
the Username, Password, and ClientID.

3) Username.

4) Password.

5) ClientID.

6) Remember Me, to remember all information entered above.

& X
ognGen Q 4. .4 83% W 9:52 AM

SAS sl ON THE GO!
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R APPLICATIONS
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Chapter Three

Receiving Job Information

1) Once logged in, select Jobs.
2) By default you will be under Pending Jobs.

3) You will see your jobs for the day listed below. Select a job to open it up.

O X
4; .4 80% M 10:10 AM

C R

oRNOGOH

Home

oRLGeR

& X
%, .4 79% M 10:13 AM

< Jobs

PENDING

—

Meséages
(©) D
Clock In DOT HOS

N

Call Office

Back to Base

Battery Status

Case Battery

Tablet Battery

GROUR LLC
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A

Aercap Holdings N.V.
Project: 21279
21279 Orion Commerce

12:30 AM #201869

ECC
Project: 24497
24497 Hanover Granal




Receiving Job Information Continued

1) Encased in red is all your job information.

2) Select the icon to verify your current location when you are on the job for future use.
(Note: This DOES NOT verify the address you see on the left, it verifies your current
location.

3) Select the ROUTE, to route to the jobsite using Google Maps.

4) Select MESSAGE, to send a message to the office.

5) Select CAPTURE, to take a picture and attach image to the job.

& X
o@OGen Q 4.4 75% @ 1027 AM
¢ Pending R

oldings N.V. 97 Feb 23,2017 #201868

x 12:00 AM
On Job

B MessaGe 4 5 @carture Kl

JOBINFC 1

Job Name: Show Up Time:

Not Entered

Cross Street: Leave Time:
tur Not Entered

Map Page: On Job Time:

Not Entered Not Entered

Unit: Job Time:

Extra Systems: Crew:
Not Entered llis, A

Sales Agent: Job Type:

Purchase Order: Estimated Volume:
Not Entered ).0

Job Site Contact: Size Requested:

Safety Warning: Mix Vendor:
Not Entered r eady Mix (§
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Chapter Four

Job Statuses

1) Once you are ready to leave the yard, select the “Status” tab.
2) You must first acknowledge the job before you can begin updating your job statuses.
3) Once the job is acknowledged, you can select your first status, In Route. Continue through

the rest of the status buttons based on your activity.
& X & X
ed ol ol %.d67%81052AM ©OBLGON 4.4 66% W 10:54 AM
< Pending o\ ¢ Pending )
Feb 23,2017 #201869 Feb 23,2017 #201869

12:30 AM . : 12:30 AM
Booked 2 . Acknowledged

UTE ] ) MESSAGE Bceerore R _ 2 MEssAGE Bcaerore KL

sTATUS 1 ) | STATUS

@ Job Status @ Job Status

Change Status: Booked Change Status: Acknowledged

® Status History @ Status History
iy Booked Feb 21,2017 3:09 AM iy Booked Feb 21,2017 3:09 AM
(© Total Hours: 0 ", Acknowledged Feb 24,2017 10:54 AM

(© Total Hours: 79.75

RAPID APPLICATIONS GROUP, LLC. - FEBRUARY 2017



Chapter Five

Time Entry

D

2)
3)
4

5)
6)
7)
8)
9)

Once you have completed the job and the status is set to back at base, notice the job has
now moved from the Pending tab to the Ticketing tab.

Here is your job in the ticketing tab.

Next, select the Times tab inside of the job.

Notice some times fields are filled out automatically, the In Route status time stamped the
Left Yard Time

The On Job status time stamped the Arrived At time.

The Returning status time stamped the Left Job time.

The Back At Base status time stamped the Returned time.

You can also get the pre job signature here.

As well as a post job signature.

10) From the post job signature you can also send an email copy of the jobticket by entering an

< Jobs

m 12:30 AM #201869

ECC

Project: 24497
24497 Hanover Granada, CO

email address.

@ X & X
oRNGGeHR %.d62%81106AM ©RBOGOHR % .4 61%# 11:07 AM
=

B8 . & Ticketing S

ECC 2 Feb 23,2017 #201869
1 Ticketing ; Q

12:30 AM

Back At Base

‘ ROUTE | [=) MESSAGE o I « |

—e

3 TIMES

&] 5:00 AM #201866 i
eb 16, 2( LEFT YARD 4 Feb24,201711:00 AM

Accenture plc.
Project: 20049

20049 Simms St. Berthoud, CO ARRIVED AT 5 Feb24201711:00 AM

0 6:00 AM #201859
Feb 11, 2(

READY AT Not Entered

Box Ships Inc. STARTED AT Not Entered
Project: 16788

301 Malley Dr Northglenn, CO

Not Entered I

4 1200PM #201860
i, LEFT JOB : 6 Feb24,201711:00 AM

AH. Belo Corporation

3050 Youngfield St Aguilar, CO
RETURNED 3 7 | Feb24.201711:00 AM

° 12:00 AM #201857

¢®| Travel Hours

A1 Concrete ®
401 Denver, CO A On Job Hours

[l

(© Total Hours:
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Chapter Six

Ticket Entry

1) Next, you will want to fill in your ticket information by selecting the Ticket tab. Encased in
red is all of your ticket information.

2) Notice the save option is not available yet. This is because you have required information
that is not currently entered.

3) You must tab back over to the Times screen and fill in any fields marked with a red
indicator.

4) Finish by entering your required Started At time.

5) Finish by entering your required Finished time.

6) Now you be able to go back to Step 1, the ticket to save the information. Once saved the

jobticket email will be sent to the receiver

@ X & X
oROGOR 4%, 4 56% & 11:22 AM oROGeA Q % .4 55% & 11:25 AM
€ Ticketing 2 \ € Ticketing I
ECC 97 Feb 23,2017 #201869 ECC 97 Feb 23,2017 #2
. i 12:30 AM e 2 12:30 AM
Back At Base ‘ e Back At Base

@ ROUTE [ MESSAGE Bcapture KL @ ROUTE | [ MESSAGE 1o [ | ™

1 TICKET

Important!
(

Concrete Volume

10
) LEFT YARD Feb 24,2017 11:00 AM
System(s) Left 4
150 ft of 3' hose 3
i F"um"":wm

Job was easier than expected

READY AT

on Job eft Job .é? Travel Hours
250

Not Entered

Not Entered

Engine Hours

‘:G On Job Hours

SAVE TICKET
(© Total Hours:
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Chapter Seven

Routing Back To The Yard

1) Next, you will want to route back to the yard, unless you have another pending job, revert
back to Chapter 3 and continue the process again. Select button number 3 to bring you back
to the ROTG home screen. See Chapter 1 for reference.

2) Select the Back to Base button to choose which yard you would like to route to.

3) Then select a yard location that you would like to route to, Google maps will open with the

address of the yard.

oROGGHR

= Home

Clock In

(R

-

Call Office

Battery Status

Case Battery
Tablet Battery

Q) o v cor

& X
4.4 51% & 11:39 AM

Messages

DOT HOS

Back to Base

RAPID
APPLICATIONE
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RAPID APPLICATIONS GROUP, LLC. - FEBRUARY 2017

oRIGeR

6

Back to Base

Aguilar
3600 Youngfield St
Wheat Ridge, CO

@ X
%; .4 49% & 11:42 AM

Alamosa
952 Swede Gulch Rd

Evergreen, CO

Arriba
3600 Youndfield St
Wheat Ridge, CO

Aspen

3050 Youngfield St
Wheat Ri 0

Ault

11701 W Colfax Ave
Lakewood, CO

Avon CO

17764 S Golden Rd
Golden, CO
Berthoud

2881 Youngfield St
Golden, CO

Bethune

17500 S Golden Rd
Golden, CO
Camarillo

2310 Ponderosa
Suite 29

Camarillo, CA

Cambridge
co

Dynamic




Chapter Eight

Messaging The Office

D
2)
3)
4

5)

From the home screen, select Messages.
From here you will see any unread messages. Here is your message, select to open.
You can also filter based on read message, or unread messages and a few other options.

As well as the most recent, oldest, or high priority messages.

iy

To send a new message to the office, select the

]

icon then type in the message and press
Send Message.
& X & X

oRpOGen 4; .4 48% W 11:45 AM oROGONR Q %: .4 46% & 11:51 AM

Battery

Home R = ¢ Messages

3 Unread ~ & Most Recent 4

=

= System, Admin
Messages Feb 24,2017, 11:49 AM e

New Message

/’\

~’

Clock In DOT HOS

)

a.

Call Office

Status

Case Battery

Tablet Battery
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Chapter Nine

Tracking DOT HOS

1) From the home screen, select DOT HOS

2) Next select the type of service log you would like to fill out.

=7

3) Select the & ) icon to log a new days HOS.

4) Then enter the date, total miles driving, and the Unit number. (See next page for image)

5) Next, select the View/Edit Driving Log Form to fill in the cotresponding times. (See next
page for image)

6) To enter times, simply drag your finger across the correct row. (See next page for image)

7) Here you can see your entire log for the day. (See next page for image)

8) Next, select the back button to finish with the signature and select the

button (See next page for image)

& X [ X
% .4 43% 8 1201 PM opOGen %, .4 42% & 12:05 PM

&~ DOT HOS RS

8-Day Hours of Service Log

& n v/ Jan 3,2017 - Today

5 7-Day Hours of Service Log
Messages w/ Jan 8,2017 - Today

6-Day Hours of Service Log

Wy, Jan 9, 2017 - Today
' )
‘\/'/

= 5-Day Hours of Service Log
Clock In DOT HOS Ay /- Jan 10, 2017 - Today

Call Office Back to Base

Battery Status

Case Battery
Tablet Battery
[e——

RAPII
ARPP C T

GROUR LLC
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4 X
oRGenl 4 4 33%8 12:35PM

¢ View Log = ©

ben2a. 2017 e

otal Miles Driving

S

{ W

/1]
vl ot

Sign here to confirm that the current daily log entries are correct and complete

Signature

+/ POST LOG
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& X
DA0RG G %: .4 32% 8 1239 PM

1

< Driving Log RS

Activity Timeline Hours
< 10 >

Off
50
Duty 1 5

Sleeper 25
Berth 2

Driving : 225

11 12 13 14 15 16 17 18 19 20 21 22 23 24 Hours
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Chapter Ten

Clocking In/Out

1) From the home screen, select Clock In.

2) Notice the E icon turns green, if you click the icon it will notify you what time you
clocked in. To clock out, repeat step 1.

3) You may also use button number 4 to clock in and out, see Chapter 1 for more information.

4 X
DAoRGRR Q %, .4 29% & 12:49 PM

= Home VR I SR
o

Messages

o N
o \ 2}
o/ &,

Clock Out DOT HOS

iig

Call Office Back to Base

Battery Status

Case Battery

Tablet Battery

APPLICATI
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