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DISCLAIMER

ISAAC Instruments Inc. reserves the right to modify the content herein without notifying any person of such revision or changes.
ISAAC Instruments Inc. products must be used in accordance with the General Terms and Conditions of Sale, the ISAAC Solution
Installation Guides and the documents and/or platforms to which they refer, in particular the ISAAC Installation Portal.

ISAAC Instruments Inc. products must also be used, at all times, in accordance with applicable laws and regulations, including
road safety in Canada and the United States, as applicable, including, but not limited to, those aimed at preventing, eliminating,
and punishing distracted driving.

Foregoing any of the above-mentioned instructions may cause a dangerous situation likely to affect the safety of persons and
property and to cause damage and/or penalties for which ISAAC Instruments Inc. cannot be held liable.
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DISCLAIMER

Context

Your ISAAC InControl tablets use internal Lithium-lon batteries just like those widely found in modern electronics like laptops, cellphones, and
electric cars.

Warning

Lithium-lon batteries present a fire hazard, injury, and property damage. Physical damage to the tablet greatly increases these risks. If any
part of the tablet presents visible physical damage or irregularities (including, but not limited to, swelling, fissures, cracks, or chips), stop using
the device and contact ISAAC's technical support team.

If the tablet becomes searing hot, leaks liquid, emits smoke or a burning odor, or makes a cracking sound, IMMEDIATELY shut it down, disconnect
the device from the tablet dock and place the device away from any flammable material in a secure location outside the truck cab.

Please contact the ISAAC technical support team and provide pictures of any physical damage on the device.

Terms of use

e Thetabletusage mustcomply at all times with the laws and regulations applicable to road safety in Canada and the United States.

e Do not use the device outside its operating temperature range (-20°C to 60°C / -6°F to 140°F).

e Never leave the tablet directly under the sun, near a heat source, or in the truck cab during a heat wave or extreme cold temperatures.
e Neveruseadevice that presents visible physical damage or irregularities (including but not limited to swelling, fissures, cracks, or chips).
e Neveruse adevice that emits smoke or unusual heat.

e Useonly ISAAC-approved accessories.

e Do notuse cables with peeled off or damaged covering, do not use any tablet charger that is damaged or malfunctioning.

e Do notmodify, disassemble, crush, or puncture the device.

e Do notwash the device under running water.

e Donotuseoutside the truck close to refueling stations.

e Donotopenthedevice'scover.
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ISAAC OnTheGo enables drivers to accomplish trip related operations easily and quickly. It comes on a rugged, weather-resistant tablet, and includes features
drivers can use both inside the vehicle cab, and around the vehicle when performing pre-trip inspections.

Refer to Appendix B — Tablet for a description of the tablet’s LED indicators.

Driver notifications

e Upon login, receive notifications of elements ——
that require your attention: L{zl;a::::;ybrll:ccss rights have changed since your last login. Personal Conveyance available, Yard
- unassigned driving,
- unauthorized motor carrier modifications,
- unsigned daily logs, A Fetoaoevhesi 0 ofveticie 0P22548.10 ?
- changes in Personal Conveyance and Yard
Move activity rights since your last login,

e .

e Take the required actions directly from the
driver notifications page or return to the Notifications page
driver notifications page when it best suits
you.

A Some daily logs are not signed >

Internet access (Applications)

e Allows access to the internet for company P ——— y—
approved websites - a -]

TabletStagin. Internet CarriersEdge.

e Complete required documents online directly
on the tablet

Appl

Off Duty [0:11]

Access to internet through the Applications page
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ELD compliance malfunctions and data

diagnostics
DIAGNOSTICS MALFUNCTIONS
e Alerts drivers to the presence of an ELD e Gk Besaiii P Sl
| . |f . d d . . 3452 4 Data transfer 2018-02-16 14:17:00 Logged
compliance ma UnCt|On, ata lagnOStlcs' or n 2 Engine synchronization 2018-02-15 15:58:42 Logged
both. 168 2 Engine synchronization 2018-02-15 14:50:34 Logged
128 s Data transfer compliance 2018-02-1314:28:36 Logged
e Allows to consult Comp“ance malfunctions 122 2 Engine synchronization 2018-02-1310:23:57 Logged
. . . . 121 5 Unidentified driving records 2018-02-12 18:59:51 Cleared
and data dlagnOStlcs COdeS' descrlptlon' 120 s Unidentified driving records 2018-02-12 18:54:50 Logged
detection time and state. 19 5 Unidentified driving records 2018-02-12 18:49:50 Cleared
Close
e Codes and descriptions displayed allow to look - = =

up possible required actions on the mandatory  compliance malfunctions and data diagnostics page
compliance malfunctions and data diagnostics

instruction sheet aboard your truck.

Driver inspection vehicle report (DVIR)

e View previously recorded defects immediately. ; a o &

X @ @ 12 Co[uphng devices: Safety fasteners and coupling components missing, damaged or insecurely
e Complete the inspection report in just a few
X @ (D 4.2 Driver controls: Horn not eperating properly
taps.
v @ 1.1 Coupling devices: Fastener component(s) of the coupling device missing, broken of loose
° Add piCtU res a nd notes to dOCU ment aCtiVitieS. N !i&?ﬁ'ﬂi"nififiiuf?:ﬂ"" plate er kingpin bent to an extent that it makes coupling difficult,
. . . . Ng oupling devices: Movement between the fifth wheel and the frame
e Sign the report using the electronic signature 1o copima e e e |
K v 1.€ Coupling devices: More than 20% of the fasteners of the coupling mechanism damaged or
feature — no pen required. miseing

e The dispatcher can view the signed report. =

e View previous-day inspection reports.

e Record defects that occur post departure. Inspection report Electronic signature on inspection report
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Hours of service
e Enter driver activities in just a few taps.
e Activate hours of service exceptions.

e Depending on the activity, you may be
prompted to enter information, provide a
signature, take a picture, or scan a document
or a barcode to capture information.

e Activities can be configured to trigger email
notifications to signal events such as the
following:

- driver wait times to dispatchers

- client wait times to customer service

- mechanical breakdowns, accidents or
failed pre-trip inspections to fleet
managers

- departure of cross-border shipments to
customs clearing agents (for preparing
PARS documents)

e The daily logbook status (off-duty / sleeper /
driving / on-duty) updates automatically when
the driver enters new activities.

e The daily logbook page shows the remaining
driving hours, shift hours, and work cycle
hours.

e Add additional hours worked when needed.

e Display the hours-of-service information based
on Canadian or U.S. regulations.

e View a recap of previous-day hours of service
and remaining hours summary.
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Current: Shift end (

Arrive client

H H H Roadside inspection
E——— et ‘
Project Management End shift ‘ Office H Driver change H Scan Paperwork

Exceptions More < >

Waiting - Client Set Tarps

Activities page

Type your comment below.
Rick was driving

Cancel

© Johnsmith © 23780
4:33 5:58 63:25

Friday 21 August 2015, 2:47 AM [9:30]

Thursday 27 August 2015, 5:00 AM [155:43]

usa
70h/8d

b Stops  Activities 512

0:30
Logbook
345 7 9 10 11 4 6 8 9 1011
. [T ‘I'\I ‘\'I‘ ‘\‘\'I\I'\‘ T T T ‘\'I\ I\‘\‘ ‘I'\‘ T
Inspections e e e e R B e e
sa [T T T NI I T \] T T 000
Documents i
P AL R R RN o v A s e o R RRRRPL R RO
ISAAC InMetrics [nnn | Ll

Off Duty [0:29] History

Current period’s daily logbook page

Set personal
conveyance

Set yard move Adverse conditions Rest deferral

Exceptions page

& Waiting - cus

Note (Optional)
Scanner =]

Picture 1 (O]

Cancel

Electronic form for capturing activity information

DAILY LOGBOOK
2017-08-25 7.00 Hours available currently
2017-08-26 0:00
/cle reset (36 hour rest shift: 0:00
2017-08-27 0:00
2017-08-28 7:44 -
Cyele: 31:19
2017-08-29 8:07
2017-08-30 15:08
Hours since cycle reset 31:00] Driving: 0:00
Hours available at start of day 38:59)
Hours available at start of day tomarrow 3119
Hours available at start of day after tomorrow 3119

Hours of service recap
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Dispatcher trip instructions

e Provides drivers with a view of dispatcher trip
instructions, as entered via your organization’s
Transport Management System (TMS).

e Each trip shows the list of stops and planned
activities.

e Allows for less than truckload (LTL) pickups
and deliveries.

e The driver confirms the planned activities as
they are carried out, based on the workflow
established by the dispatcher. The driver can
also enter unplanned activities.

e |f CoPilot™ Truck is activated, the next stop’s
address is automatically entered in the
navigation system on the dashboard.
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& Trip 00001

Acme & Trip beginning: Terminal A
@ 240, Maple Street, Nice Town, QC, J3L 5V1,
Start : 13/08/201619:31 To 20:31, Tkm
Delivery & Pickup at Acme: Acme

123, Long Street, Big Town, QC, J3L 521, Canada
Start:13/08/201521:31 To 22:31,100km
Delivery at ABC Co.: ABC Co.

665, Narrow Srteet, Sunny Town, QC, J3L 5P1,
Start: 13/08/2015 23.30 To 00.31,100km

Trip end: Terminal A

240, Maple Street, Nice Town, QC, J3L 5V1,
Start:14/08/201501:00 To 01:31, 50km

Unplanned activity Main Menu

List of stops

& ripoooo

Acme & ABC Co.

Trip beginning: Terminal A
@ 240, Maple Street, Nice Town, QC, J3L 5¥1,
Start: 13/08/201519:31 To 20:31, Tkm

Pickup at Acme: Acme

treet, Big Town, QC, J3L 521, Canada

B/201521:31 To 22:31, 100km

Delivery at ABC Co.: ABC Co.

@ 665, Narrow Srteet, Sunny Town, QC, J3L 5P1,
Start : 13/08/2015 23:30 Te 00:31, 100km
Tripend: Terminal A

O 240, Maple Street, Nice Town, QC, J3L 5v1,

Start: 14/08/201501:00 Te 01:31, 50km

Main Menu

Unplanned activities Start trip

Selecting the next stop on a trip

@ John Smith

O Uncouple

O Couple

Unplanned activity Main Menu

Activities planned on a specific stop

© Js25415, TR1235 ¥ ACME0014 A

Dashboard with navigation panel activated for the next stop
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Dashboard

e The dashboard displays automatically when
the vehicle is travelling, and other functions
are unavailable to ensure safe driving.

e Drivers use the dashboard to keep tabs on
hours of service and driving performance.

e The dashboard displays the remaining driving
time based on the hours-of-service regulations
(Canadian or U.S. regulations).

e The dashboard displays performance
indicators established and configured by the
system administrator (ISAAC Coach, speed,
and coasting).

e The dashboard shows the next planned stop
based on the dispatcher trip instructions.

e |f CoPilot™ Truck is activated, the navigation
screen appears on the dashboard and route
instructions can be toggled on and off.

e |f Active Traffic™ in CoPilotMP is activated,
traffic information is displayed in a colored bar
on the right-hand side of the dashboard.

e The driver receives notifications of hours-of-
service violations, alarms detected by the
gateway (ex. excessive speed, hard turns,
etc.), and inspection violations (expired
inspection, unrepaired minor defect over 48
hours, etc.).

e |If Drivewyze is activated, the driver receives
instructions on whether to bypass, pull in or
follow the road signs.
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© John Smith € 23780, TR1234

Rest Break 8:00

'Next stop : 240 Maple Street, Nice Town, QC, J5L 5V1, Canada.

Dashboard automatically displayed while travelling

-

a 7:50
Driving Remaining: 10:22 Driving before break: 7:22

aL
2r Normal view

ISAAC Coach

Meadows

VIOLATION 9:42:36 PM - 14 Hours On-duty — Shift

Dashboard including CoPilot™ Truck and Active Traffic™ Dashboard notification of inspection violation

Drivewyze Site Drivewyze Site

BYPASS

4

Pull In
Unless Closed

Drivewyze instruction to bypass a weigh station Drivewyze instruction to pull into a weigh station
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Roadside inspections

. - . & noa Sabiled Logbook ISAAC Instruments
e Produce roadside inspection reports based on . . —p—— — P
the inspector’s require ments. R : o:r:g zzg:-:u{nm - Time Zone _Eastern Standard Time
Carrier Address 240 Fréchette, Chambly, Canada, J3L 275, (450 658 7520)
H H nclude HOS Yes erminal Iress. réchette. Chambly, Canada, L (4 )
e For ELD compliant systems, transfer electronic feludeHOS LS S0 echet, Cham Carada. 3L 226, 450 650 1520
. . . . Hours of service Trailers TR1234(R222222]
log information by Web Services or Email vehice Ovorter st doneterengtin) o
. . Include DVIR : 23780 5488.9 71218 1632.9
dependlng on yoUr |Ocat|0n, and leave a e — EWM oftouy [T T R '\__‘uﬂu;‘\ SUUMULUL L 06:12
comment if requested by the roadside vy 4 4 K A A T 0 T A
51/10 On Duty T T T T T ‘Il. T T TEED T T T T T T T 0v:48

inspector (such as the officer’s identification
number).

Generate

e For AOBRD compliant systems, select the
information to include on the report (hours of
service recap and details, pre-trip inspection © roscsttnspecin
results), and view the report on screen or send
it by email or fax.

Roadside inspection report

30w 00as

& road

Country usa Country Canada

Driver Unidentified Driver Driver John Smith
Options ® Display Driver Report Language English

Options

Coreng e
Comment Comment

Generate Display

Roadside inspection selection options (US ELD compliant) Roadside inspection selection options (Canadian ELD compliant)
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ISAAC OnTheGo - Overview

1) ISAALC

OnTheGo

Messages

e Dispatchers and drivers can communicate
efficiently thanks to two-way messaging.

e |ISAAC OnTheGo keeps you informed of
messages received, with indicators and sound
alarms that signal priority messages.

e Drivers can view messages sent by the
dispatcher and send messages when required.

e All replies to a message can be read like a
conversation.

e Drivers and dispatchers can send messages via
satellite to and from a vehicle equipped with a
satellite module.

e With text-to-speech messaging, drivers safely
receive priority messages while driving.

e Drivers can rapidly send precomposed
emergency messages, even while driving.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

©

Dashboard

@ John Smith € 23780.TR1234 e

70h/7d|

+ (Dispatcher 001) 7/29/2015 11:14 AM =
e

Will be 30 minutes late at first stop - traffic due to acadent on highway
* (Dispatcher 001) 7/24/20155:26 PM =
Ok will advise client =
LGRS UTEER - (Dispatcher 001) 7/24/2015 438 PM =
Great. Hold on Il send it through -
SR = (Dispatcher 001)

72472015429 PM
[Accepted] Please unioad at dock B instead of dock A on first stop

Inspections
Documents

ISAAC InMetrics

Off Duty [0:34]

Archived New Message

Messages list

24/07/2015 16:29, Dispatcher A

Please unload at dock B instead of dock A on first stop.

Accept

Refuse

Priority message page while driving

Dispatcher 001, John Smith
(Dispatcher 001) 2019-03-05 15:21
Great, hold on M1l send it through =
You 2019-03-06 10:5:
got it. im on my way. has the 190 reopened near Springfield? =
You 2019-03-06 14:3+
Trip complete. Ready for the next 0ad. =

& Emergency Messages

Cancel

Emergency messages page
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ISAAC OnTheGo -Overview @ ISAAC

OnTheGo

ISAAC InMetrics and Documents

ISAAC OnTheGo — Overview

e |SAAC OnTheGo lets drivers view their most
recent ISAAC InMetrics performance reports.

CAN
@ John Smith G 23780 T0h/7d

1 Getae Z7101ablet, and

Performance report From: 10/15/2017 2720 tablet,refer to the tablat's

John Smith To: 10/22/2017

Pre-Trip Inspection

e Any other document integrated to

Stops Score 80/100
ISAAC OnTheGo by your organization can be Loghook
. d h bl Vehicle Description  Operating Time Distance Moving Fuel Economy  Maving Average Maximum
mspl:clix:.ns No (h:mmcss) (ko) (L/100km) Speed (km/h)  Speed (km/h)
Vlewe On t e ta et. 2780 36:30:12 28973 E 2 834 122
Documents
Safety Result Target Unit  Score
ISAAC InMetrics Speeding > 120 km/h 0 0 Qty/10 000km 10410

Off Duty [0:01] Retum To List.

ISAAC InMetrics performance report ISAAC OnTheGo Quick Reference guide, contained in the
Documents section.
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i) ISAAC

ISAAC OnTheGo - Overview 5 OnTheGeo

Team driving o

& 1shac onTheGo T R [

e All team members can be logged into the - ~ AcTvITY HEADER
tablet at the same time and switch between : © Johasmith € 2018-05-04
. ' Mol 2 3 4 6. 6 7 8 % 181 5 NS S R B S MO S NS ML )

profiles as needed. - it i _ ; L] Yetem

] i E D!: -I.-I.-I.-I-II.;“I”;I:I.I”“.“I:””“.: TR I..I.“-”-”.“““”I:I ::::;
e As Secondary Driver, view your messages, profie | End shift R ; i —— b
. . . Start Statlus I athion istance (km)] ocation clivity

logbook, and all other information while the s Chambly, aC CHouAsten :

; (-8) Entering or exiting zone

Main Driver is driving or on duty. 0914 ing of exting zone o

09:14 { nlering or exiting zone @

{-8) Entering o exiling zone

e The driver identified as the Main driver is Add Driver  Remove Driver
assigned the driving time. :

Page to transfer team driving time

e Switch driver roles (Secondary to Main) to
ensure the correct driver is assigned the
driving time.

Country

e Transfer driving time from one team member B
to another if you forget to switch driver roles e
John th
and driving time is incorrectly assigned. Tt

Comment

e Generate a teammate’s hours of service
report during a roadside inspection.

ELD Transfer

Page to generate a teammate’s hours of service report
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Some Basics @ ISAALC

OnTheGo

Reminder

Canadian and American regulations stipulate that,
during driving, the ELD-compliant tablet must be
mounted in a fixed position and be visible to the
driver when they are in a normal driving position.

Turning on the tablet

1. Press the power button located on the top of
the tablet.
If the tablet is powered off (as opposed to in

sleep mode), keep the button pressed for
about 3 seconds. Power button located on the

top of the tablet.

The location of the power button varies
ooy e om0 30 s Coo.c w1
Startup may take up to 30 seconds.

Starting ISAAC OnTheGo

1. Tap the ISAAC OnTheGo icon on the home
page.

ISAAC Instruments

e W =

ISAAC OnTheGo Maps. WiFi Settings

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]




Some Basics

Logging inand logging out

To log in:
1. Tap the Driver Identification field.

2. Enter your username and password using the
on-screen keyboard.

. Tap GO.
The dashboard displays after logging in.
Note that if you begin driving before logging in, a
warning indicating to stop the vehicle and log in
appears.

Note that logging in will terminate any session you
previously opened on another tablet.

To log out:

1. Tap the current activity button at the bottom
of the main menu to display the activities

page.
. Select the Shift end or Tractor change activity.
3. Enter a note if required.
4. Tap Save to confirm.
Note that if the system is ELD compliant, and you
are exempt from ELD compliance, a message will

appear upon login and logout indicating the
exemption and the reason.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

Log in to begin your work shift
= @

jsmith

Password

& 1sAAC OnTheGo

© John smith E) 23780

4:33

Dashboard
Messages

Trips

b Stops  Activities

Logbook
8 91011 N 1
T T T T
Inspections

Documents
ISAAC InMetrics

Off Duty [0:29]

& shiftend

512
0:30

History

Note (Optional)

Cancel

G)ISAALC

OnTheGo

Please stop the vehicle and log in. An unassigned driving
activity is in progress.

& Activity
Current: Shift end (01:01)

Roadside Mechanical
inspection breakdown

e Chan 2 Shlﬂ end

Fuel Accident Demo

r'y
& End shift

Note (Optionel)

s user is ELD exempt: Towaway

Cancel
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Some Basics @ ISAALC

OnTheGo

2 =
[ = .. -]

@ Johnsmith G 0634 (2] Noactlvetnp !

Getting around in ISAAC OnTheGo -
b o=z == |

Basic information and features —
@ Johnsmith G 0634 B¥ No active trip CAN

1. The application bar at the top of : : Drhing Remaiing
ISAAC OnTheGo pages displays: - .

- the menu icon H s bt -I O . 0 0

- the tablet’s connection status with the
router aboard the vehicle E, and with the
main server via the cellular network [E&

- anicon for compliance malfunctions and
data diagnostics A; in ELD compliant
systems.

- messages received and unread =)

Note that a red envelope signals that
a priority message is unread.
- anicon to rapidly send precomposed

F0h/7d

on Duty [5:45)

Note that the tablet’s return button BB is not active on some pages.
In such cases, use the buttons and menu options appearing on the page to navigate in ISAAC OnTheGo.

emergency messages
- anicon for displaying driver notifications )

2. The header section displayed on most

ISAAC OnTheGo pages contains:

- theuser name

- the vehicle number and hooked
equipment

- the active trip number

- the hours-of-service display mode
(Canada or U.S. regulations)

3. The main menu provides access to the various
features of ISAAC OnTheGo.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev] 12/116




Some Basics @ ISAALC

OnTheGo

Confirming an automatic operating zone
change

When an operating zone change is detected:

1. Tap Confirm to confirm the operating zone
change.

Note that the system detects the vehicle’s location Explanation note
and displays the remaining driving time, violations,
and notifications according to the vehicle’s position.
The message confirming the change appears as soon
as the driving stops after crossing into a new zone.

Changing the operating zone manually

1. Tap the current operating zone (CAN or U.S.)
on the header.

3D w @02

2. Select a new operating zone from the list.
Note that the marker icon 9] indicates the
operating zone detected by the system’s GPS.

3. Enter an Explanation note if needed.
4. Tap Confirm.

5. Tap Summary to view the recap of the chosen
operating zone.

Changing the hours-of-serviceregulation

30w 802 $ 0w 0027

. 1
1. Tap the RECAP tab from the daily log. mamo
DAILY LOGBOOK ion configuration to apply to your daily log.
2. Tap HOS SettlngS. Summary Operating Zone
2021-01-24 0:00!
3. Select an Operating Zone. 2021-01-25 000 Reguation
2021-01-26 0:00
4. Select a Regulation for that operating zone. R roras o e
Note that the HOS Limitations displayed T S Crcle: 7000
H H ours available at start of da) : Driving: 13:00
change according to the regulation selected. e e B i 2- 1200148
Hours available at start of day tomorrow 70:00 Alberta provincial HOS

5. Tap Confirm.

Dashboard

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]




Some Basics

GIs

HARALC

OnTheGo

Confirming the new day start time

1. Tap Got it! to confirm you were advised of the
new day start time.

Note that the new day start time confirmation
appears only after a full cycle reset is
completed.

Adjusting the screen’s brightness
1. On the ISAAC OnTheGo application bar, tap
the brightness icon E]
2. Select the desired brightness mode:

- Day and night modes (for all tablet models
except G1) can be customized and selected at
will.

- Automatic setting (M models only) will
adjust brightness according to ambient
lighting.

3. Slide the bars to adjust the brightness for the
desired mode.

4. Tap OK.

When driving with the Dashboard in normal view,
you can toggle between the day and night modes

with one tap on the screen if one is already selected.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

information

Got itt G

Select brightness mode
Day  Night ® Automatic
Adjust the brightness levels

Day

Night

Select brightness mode
Day ® Night
Adjust the brightnes:

Day

Night

1471116




Some Basics @ ISAALC

OnTheGo

Viewing the odometer value in
ISAAC OnTheGo

ISAAC OnTheGo shows the vehicle’s odometer value
on some pages (ex. the daily log).

The value from ISAAC’s system may differ from the
value shown on the vehicle dashboard.

You can display ISAAC OnTheGo’s odometer value of
reference, which is taken from the vehicle’s network [
( CAN ) . off Duty I

1. On the ISAAC OnTheGo application bar, tap

the menu icon Bl and then select Odometer
from the drop-down list.

€ JohnSmith ) 1512345

ISAAC coach

The odometer value appears on screen.

Pairing a Bluetooth printer for crude haul
activities

1. On the ISAAC OnTheGo application bar, tap - JVr— [+ o 22 @ T

the menu icon KMl and select Bluetooth printer  EEEEE Gy

. ISAACIC0aehi Driving Remaining: 0:00 Settings
from the drop-down list. .
- Reconnect to WiFi
The list of available printers appears in P — Bluetooth printer -
oasting N I
alphabet|ca| order. S Adjust screen brightness Connect fo devices MPA189907 .
ons 5.04.201282M Cancel OK

2. Select the printer you want to pair with and
tap OK to confirm.
The tablet is pairing with the printer. onbuy 331+

Note that only one printer can be connected
at a time. Selecting another printer will end
the previous pairing.

3. The connected printer is first on the list.
Tap OK to exit the printer pairing page.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]
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Team Driving OnNTheGe

Good to know

e [SAAC OnTheGo enables the Main Driver and Secondary Driver(s) to be logged into the vehicle’s tablet at the same time and switch between profiles as
required.

e Drivers can generate or transfer their teammate’s hours of service report during a roadside inspection without changing profiles.

e The Secondary Driver(s) can use the tablet to view their messages, logbook and all other information while the Main Driver is driving or on duty.

e The Main Driver is assigned the driving time. The Team page allows drivers to switch driver roles when it’s the Secondary Driver’s turn to drive. The
Secondary Driver becomes the Main Driver and is therefore assigned the driving from that point on.

e Driving time can be transferred between two team members if drivers forgot to switch roles and driving time was incorrectly assigned.
e Tologin, log out, or switch driver roles, the vehicle must be stationary.

e Adriver appearing on the team page, but who is not among the current team members, can be removed from the list without affecting his hours-of-
service status.

Accessing the Team page -

1. Tap the teamicon . . - ' —_
The Team page is displayed. gl profie | Endonif

ISAAC InMetrics

Off Duty [0:05) Determining current GPS position . Add Driver  Remove Driver

o o

ISAAC OnTheGo - Quick Reference - V5.11 - Rev] 16/116




Team Driving

G)ISAALC

OnTheGo

Logging in as secondary driver

As Secondary Driver, you can access your messages,
logbook, and all other information while the Main
Driver is driving or on duty.
From the Team page:

1. Tap the Add Driver button.

2. Enter your username and password using the
on-screen keyboard.

3. Tap LogIn.

Note that you can tap End of Shift on the
Team page to log out.

Repeat steps 1-3 to log in more than one Secondary
Driver.

Switchingdriver roles

Since the Main Driver is assigned the driving time,
switching driver roles is required when the
Secondary Driver starts to drive.

From the Team page:

1. Tap the switch to main driver icon Lo
2. Answer Yes to the displayed question.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

8324

v
HTrT=

End shift

o Add Driver Remove Driver

o

& 1srac onTheco

Main Driver
Profile End shift
@ DanBown ﬁ E
@ Secondary Driver i a come Main Driver. All driving will be
Profile End shift as:
< °

Yes

Add Driver Remove Driver




Team Driving

G IsAAC

OnTheGo

Unlocking adriver profile

By unlocking your driver profile, you access your
ISAAC OnTheGo session and all its features.

From the Team page:
1. Tap the Profile icon next to your name.
2. Enter your password.
3. TapYes.

Note that a yellow stripe appears on the
dashboard indicating the Secondary driver's
session is active, while a green steering wheel
appears on the dashboard indicating the Main
driver’s session is active.

Generating ateammate’s hours of service
report during a roadside inspection

When working in teams, it is possible to generate
your teammate’s hours of service report during a

roadside inspection without having to switch
profiles.

See SUPER-ACTIVITY - Roadside inspection
(AOBRD compliant system)for more information.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

& 1san eGo

) John Smith danbrown
4B  Secondary Driver

M
Trips

b Stops  Activities

Off Duty [0:08]

& Roadside Ins

Driver

Options

Comment

ra

USA

John Smith

Dan Brown

John Smith

Unidentified Driver

Secondary driver

i S0 Gnith © 37086

(o]

Add Driver Remove Driver

(&
Dashboard

¥ No active trip .,"?“:,NW

b Stops  Activities

Logbook

ISAAC InMetrics

Off Duty [0:09] Determining current GPS position ...

o

ELD Transfer




Team Driving ®ISHHC

OnTheGo

Transferring team driving time

If a Secondary Driver forgets to switch to the Main © Jomsmih @ ez BH Noactivetip usa DAILY LOGBOOK
Driver role before beginning to drive, driving time o ‘;f%ﬁzm T oate Ofiowy Siepersenh  Drvivg  OnDuty Soed  Hw
H H . . . aturday ay . ) \
will be assigned to the wrong driver. It is possible to Sunday 6 May 2018,01:20 (34.00] AT s 5 i L s
P . 3:39) 2018-04-26 0:00 0:00 24:00 3 0:00 24:00

transfer driving time from one team member to s
. . Logbook 50 s 7 00 1 i R 2018-04-25 7:45 0:00 15:43 0:32 1615
another to correct this type of mistake. T T o
g [TTT T T T T T T T T T T T T T T
From the Dashboard page: Documents | : : ‘ :::T 2018-04-23 16:25 000 601 134 735
ISAAC InMetrics 1 | — 2018-04-22 24:00 0:00 0:00 0:00 0:00
1. Tap Logbook. :

On Duty [0:52] Actions Required

2. Tap History.

3. Select the day on which the driving time
occurred.

4. Select the driving activity on the grid.

5. Tap Transfer. © osiy Logbook B s S
6. Select the driver to transfer the driving time “‘”7 : HEADER hatny
John Smith 2018-05-04 Driving 2018-05-04 10:59:59
tO. M 5 7 10 11 N 1 4 5 6 1 8 10 1 ?
ok : - : \l : : ! : : : : : : bt Operator
7. Enter an explanation note. i W R AR it APTRARARA L
LA NN ANN AR AN abalotdil, 1 bt b b b b b bl G490 Dan Brown
8. Tap Save Start Status Duration Distance (km) Locak 4 Activity
09:06 Chambly, QC (-1) Connection Note
. . 09:11 (-8) Entering or exiting zone
Note that it can take up to 10 minutes before the oaia (:8) Bk ot g 0 ' 6
transfer is reflected in the daily logs. b 5 {5 e g g 2o

09:15 (-8) Entering or exiting zone
Transfer Details Sign L4
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Team Driving ®ISHHC

OnTheGo

Removing adriver

v

If a driver who is not part of your team appears on

& 1san Go * = Cs heGo
. John Smith - ® John Smith

list without affecting his hours-of-service status.
From the Team page i Dok Profile End shift S
1. Tap Remove Operator.

. Tap the E icon next to the driver to remove.

Add Driver Remove Driver

. Enter your Username.

2
3
4. Enter your Password.
5

. Tap Remove Driver. (] jc} T =

Driver to remove John Smith

Please enter your identification information below to remove the above driver from the tablet

Enter your password

Enter your usemame e

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]
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G)ISAALC

Driver Notifications OnTheGo

Good to know

e [SAAC OnTheGo notifies you of elements that require your attention, such as unassigned driving, unapproved motor carrier logbook modifications and
unsigned daily logs. and changes in access rights to the Yard Move and Personal Conveyance activities since your previous login.

e These notifications are displayed on a different page upon login, which can also be accessed on demand.

e You can act on the various notifications directly from the notifications page.

Accessing driver notifications
1. Tap the notifications icon El on the
application bar.

The elements that require your attention
appear on screen:

_ unassigned driVing € JohnSmith ) RC28729 ¥ No active trip L Description
7
- unapproved motor carrier logbook e ’
mOdIflcatIOI’]S, A Some daily legs are not signed. >

Coasting

- unsigned daily logs,

- missing document references in the daily N
log header, > ® Y

- changes to Personal Conveyance and Yard | %, / y

Move activities access rights since your St L “

previous login, ' ' '

- confirmation to keep Yard Move enabled
after powering off the truck without
deactivating it,

- wheels needing retorque.

Note that elements with arrows require you
to take action. Elements with an information

icon © require no actions.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]




Driver Notifications

G)ISAALC

OnTheGo

Reviewing unassigned driving

ISAAC OnTheGo keeps records of all driving
activities. Unassigned driving occurs if the vehicle is
moving and no one is logged into the vehicle’s
tablet.

All drivers that log in following unassigned driving
are prompted to review the unassigned driving
activities and take appropriate action.

From the Notifications page:
1. Tap Unassigned driving detected.

2. Select the unassigned driving activity to
review.

3. Tap Confirm to modify your logbook to
include the unassigned driving time,
or Reject to leave your logbook unchanged.

Note that a driver icon & is displayed beside
activities modified to include the unassigned
driving.

Only confirm unassigned driving time that
belongs to you as this affects your remaining
driving time. Otherwise, select Reject.

Note that an unassigned driving time
notification will appear on the notifications
page until it is either confirmed or rejected.

See Rejecting unassigned driving if you have
accepted a driving segment that isn’t yours.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

Description

A Unassigned driving detected. 1

A Some daily logs are not signed.

(o] o [ 1] 43 "F

LOGBOOK TRANSFERS UNASSIGNED DRIVING

Select the driving activity to validate.

Date Duty Duration

2019-01-08 12:23:35 2 Driving

0h Om 0s

|

] e e e e MM
1
1

After changes
2 3 4 [ [
A RERELIRNANRARARARARS AIRENG IR RERS

T Lol b e b b b LT LTI

221116




Driver Notifications

G)ISAALC

OnTheGo

Reviewing unapproved carrier
modifications

For ELD compliant systems, ISAAC OnTheGo notifies
you when a modification to your logbook changes
your hours-of-service status, and prompts you to
review it and take appropriate action.

From the Notifications page:

1. Tap Modifications to your daily logs need
your attention.

2. Tap the unapproved logbook modification to
review.
Note that only the modifications affecting
your hours-of-service status need your
approval.

3. Tap Confirm to modify your logbook to
include the modification or Reject to leave
your logbook unchanged.

An explanatory note is required when a
modification is rejected.

Completing a wheel retorque

A notification appears on the tablet when a wheel
retorgue is necessary. ISAAC OnTheGo allows you to
complete a wheel retorque form that can then be
viewed by the dispatchers. Note that if there is more
than one request, they will be displayed one after
the other.

On the Driver Notifications page:

1. Tap the message indicating the wheel that
needs to be retorqued.

2. Complete the form on screen.
3. Tap Save.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

Description

A Unassigned driving detected >
A Modifications to your daily logs need your attention. 1 >
A Some daily logs are not signed >

er changes

I R N T G L S I
I

Cancel

Description

Your activity access rights have changed since your last login. Personal Conveyance available, Yard
Maove available.

A Some daily logs are not signed. >

A Retorque wheel 6D of vehicle DP22548_10. 1 >

LOGBOOK TRANSFERS UNASSIGNED DRIVING

Select the pending legbook modification to validate.

Date Duty Note

2018-02-26 11:24:34 On Duty On site unloading

2018-02-26 11:21:33 Off Duty Lunch break

Close

Torque

NoteRequired2

Completed by

David Pinson
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Driver Notifications leﬁﬂg

Approving your daily logs

ISAAC OnTheGo allows you to sign daily logs for the Descrption DALY LOGEOOK

previous 14 days, either individually or in a batch. A somedaiyiogsarenotsoned. {1 > e (g E5=h Bl Oy & Hh
A ) 03-03-2023 0:00 24:00 000 0:00 24:00 0:00
. . . Unassigned driving segmenls need (o be reviewed.

You could also be required to sign your previous B ) wa 7 om g
unsigned logs before logging out at the end of your A reraeshed 1ot e 12 > oo 2) w ow w v >
workday, or before completing a vehicle inspection A e nspecion b seen compleed for equpment 12 > wush = = = 0 » v - =
’ : 27-02-2023 000 24.00 000 0:00 v 24.00 0:00
. e . 26-02-2023 000 24:00 0:00 0:00 v 24:00 0:00

On the Driver Notifications page:
25-02-2023 0-00 24:00 000 0f 6 v 24:00 0-00

Approve All End Of Shift

1. Tap Some daily logs are not signed.

To sign an individual daily log:
2. Select a daily log from the list.
3. Tap Sign.

4. Check the Sign the document electronically C o womom oW m w w wow wom wom o 1z s e s e 1
o] T T T T T T T T T T osose
box B Y Ot Rt o [E I Y K KA Rd A ARad 1 KRaad 4 A Anmaad ] LRSaRd KaEd
o I =N NE A RN i I PRI I T Y R
5 Tap Yes H 4 Ll 1 1 | Ll 1 1 | Llotdy | post
. : Start Status Duratien  Distance (km) Location Activity
9:17 AM  On Duty 0:00 St-Bruno-de-Montarv... (101) Tractor inspection [0}
To sign a” dally |OgS INna batCh FATAM OnDuty  0:05 St-Bruno-de-Montarv... (150) Semi-trailer inspection [0} Not Ready
9:23 AM  Driving 7:31 687.5 St-Bruno-de-Montarv... (-) Driving -
4:54PM Off Duty  0:59 St-Bruno-de-Montarv... (201) Waiting - empty 0]
6- Tap Approve A” 5:54PM Sleeper  14:06 St-Bruno-de-Montarv... (402) Sleepss @

7. Check the Sign these documents
electronically box.

8. Tap Yes.
Green checkmarks appear next to each daily

DAILY LOGBOOK

|Og to ShOW they have been s|gned Date OffDuty  Sleeper Berth Driving On Duty Signed HNW.  HW
03-03-2023 000 24:00 0:00 0:00 v 2400 000
Daily Logbook from 21 23

b 02-03-2023 1:.00 16:23 ™™ 0:06 v 16:23 737
SIS GO Lt £ o reou s 01-03-2023 000 2400 000 000 v 400 om0

5 erl re true and accurate
= 28-02-2023 0:.00 18:52 5.08 0:00 v 18:52 508

ument electranically
27-02-2023 000 24:00 0:00 0:00 v 24:00 000
Not Ready

26-02-2023 0:00 24:00 0:00 0:00 v 24:00 0:00
25-02-2023 .00 2400 0:00 0:00 v 2400 0:00

s Get my ELD Records Approve All End Of Shift
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Good to know

e In ELD compliant systems, ISAAC OnTheGo detects and logs all compliance malfunctions and data diagnostic events.
e The driver is alerted to the presence of a compliance malfunction or data diagnostic by an icon color change.

e The driver can consult a list of the compliance malfunctions and data diagnostics with their code, description, detection time and date, and state to cross
reference it to a document (onboard the truck) containing detailed information and the possible required actions.

Understanding the compliance malfunction

. . & piagr 'd Malfunctions » B T =
and data diagnosticicon
DIAGNOSTICS MALFUNCTIONS
An icon serves as a visual cue to the presence of gl e SLCk SET
. . . . . 3452 4 Data transfer 2018-02-16 14:17:00 Logged
elther a Compllance malfunCtlon' a data dlagnOStlcl 1”71 2 Engine synchronization 2018-02-15 15:58:42 Logged
or both: 169 2 Engine synchronization 2018-02-15 14:50:34 Logged
- 129 S Data transfer compliance 2018-02-1314:28:36 Logged
M . . . 122 2 Engine synchronization 2018-02-13 10:23:57 Lagged
. no malfunctions or data diagnostics " ; : =
Unidentified di 2018-02-12 18:59:51 Cleared
° ‘ acom pllance malfunctlon |s present 120 5 Unidentified driving records 2018-02-12 18:54:50 Logged
'.;'. . . . 119 5 Unidentified driving records 2018-02-12 18:49:50 Cleared
o 71 3 data diagnostic is present Clase
e & both a compliance malfunction and _ — -

data diagnostic are present
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Managing compliance malfunctions
1. Tap the compliance malfunction and data
diagnostic icon A
malfunction.

@ JohnSmith G 0634 &%) No active trip
—~ -

showing the compliance

» Stops  Activities

2. Take note of the malfunction and provide
written notice to the motor carrier.

3. Reconstruct the record of duty status (RODS)
on graph-grid paper logs that comply with
FMCSA’s 49 CFR 395.8 if data for the current
24-hour period, and for the previous 7
consecutive days cannot be extracted from
the tablet.

On Duty [5:45] >

DIAGNOSEICS MALFUNCTIONS

Description Detected at State

Engine synchronization 1/23/2018 7:46:01 AM Logged

Consulting data diagnostics

1. Tap the compliance malfunction and data

MALFUNCTIONS

V%
diagnostic icon ¥_! showing the data
diagnostic.

Description Detected at State

Engine synchronization 1/23/2018 7:46:01 AM Logged

Refer to Appendix A — Malfunctions and
Diagnostics for more information on the data
diagnostic and possible required actions.

On Duty [5:45] >
_
< e
r y =
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Good to know

e |ISAAC OnTheGo enables the driver to perform inspections from the Inspections section or the Activities screen for the vehicle and hooked equipment.
e The dispatcher can view an inspection report after the driver has applied his electronic signature.
e The inspection status is displayed with an icon indicating whether the inspection is current (green), about to expire (yellow), or already expired (red).

e The inspection items are tagged with a severity level (major, minor, unregulated) that indicates, based on the reported defects, whether the vehicle can
make the trip or if repairs are required before leaving.

> Reported defects remain at the top of the following inspection reports until repairs are recorded.
e The inspection report can include signatures from the vehicle inspector, up to four different drivers, and the next-day driver (for inspections in the U.S).
e Drivers can record post departure defects that appear in a different column in the inspection report.
e Drivers can record repairs on reported defects on current and expired inspections.

> Partial repairs can be performed, allowing to repair defects separately when more than one defect is declared in an inspection.

e When a reported defect is repaired but does not show as such, it can be noted as being repaired on a new inspection report allowing the driver to travel
with a valid inspection.

Filling out an inspection report
See section Driver Activities, SUPER-ACTIVITY — Inspection (DVIR)
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Driver Vehicle Inspection Report @ ISARAC

OnTheGo

Viewing an inspectionreport

The vehicle and hooked equipment numbers have
different colors to show the status of the inspection
report at a glance.

- Black: inspection is valid, no defect detected

- Yellow: inspection expires in 2 hours or less
OR a minor defect was declared

- Red: inspection is expired, OR
a minor defect was not repaired within the
48-hour limit, OR
a major defect was declared

1. Select Inspections on the main menu to
display the list of existing reports.

The left-hand side of the list shows a summary
status for each inspection:

— no defects

D — minor defects
—major defects

It also shows if the inspection is still valid:
— 0-22 hours old
D — between 22-24 hours old, expiring soon
— dates over 24 hours, expired

Note that noicon is displayed when the current

driver never inspected this vehicle or equipment.

2. Select the report you wish to view.

3. Tap the button next to an inspection item to
see details.

4. Press the tablet’s Return button to return to
the reports list.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

© dohnsmth @

can
Stops  Activities 707d
Loghook
Insp

Documents

@ Johnsmith ) 0634

B A S0 a1 T

) Carri AAC Instruments Equipment: 37086 (123456789)
Dashboard 1_lohn Smith 37086 No active tri
® © 5] P Inspected by: John Smith Date: 2020-01-06 11:09:41 AM
M @ | lohn smith 37086 2020.01-1510:21:00 AM e Odemeter: 0.0km
USA Driver Next Day: Location:

LS v Jan Brown 37086 2020-01-14 10:56:30 AM ivg @ 1.1 Gaupling devices: Fastener component(s) of the coupling device missing, broken or loose .
b Sto Activitied

Stops  Activitie: o Brawn 2 007railer  N/A v 1 lzllf,;‘n:ggling devices: Safety fasteners and coupling components missing, damaged or insse rely -
Logbook 3

v 1.4 Coupling devices: Coupling plate or kingpin bent to an extent that it makes coupling 4

Inspections cracked of not securely fixed -
Documents v 1.B Coupling devices: Movement between the fifth wheel and the frame

ISAAC InMetrics 1.C Coupling devices: Mare than 20% of the fasteners of the coupling mechanism damaged ¢

L aa

On Duty [0:01]

oute defect  Sign - U.S. Driver Next Day  Sign - Different Driver Repait
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Driver Vehicle Inspection Report @ ISARAC

OnTheGo

Adding a signature to an inspection report

1. Tap a button at the bottom of the report to
add one of the following signatures:

S AL
- the driver signature, if a different person Carrier: ISAAC Equipment: 494315 (1494315)
. . Inspected by: John Smith Date: 2019-05-30 7:20:39 am
mspected the vehicle Driver if Different: Odometer: 125 548
. A USA Driver Next Day: Location:  Chambly, QC
- u p to four drlver Cou nte rs'gnatu res (On v 1 FRAME AND RUNNING GEAR: License Plate(s) & Registration & Inspection Decals
current and expired inspections) v 2 FRAME ANG FURNING GEAR B Under il Pt
- the next'day d river S|gnatu re (U S v 3FRAME AND RUNNING GEAR: Turn Signals, Brake Lights
inspeCtions) 4 FRAME AND RUNMING GEAR: Lights: Lamps, Tail, Clearance, Markers, Reflectors
2. Sign in the space provided.

3. Tap Save. On road breakdown  Sign - U.S. Driver Next Day —sign - Different Driver

Note that all signatures and countersignatures are
displayed in the roadside inspection report.

Declaring post departure defects

0 he i ; . ﬁ;rri::;edb ; Jlts,:ic;m“h E:'::'.mm: :;:21;;;4;:229 am v 1.0 PRIOR TO STARTING ENGINE: Oil Levels: Coolant Level (Cold Engine); Fluid Levels
ntheins peCtIO nrepo rt: ane, i Di‘ﬂ‘trent: Odometer: 125 548 o -
USA Driver Next Day: Location:  Chambly, QC @ @ 1.1PRIORTOSTARTING ENGINE: Oil Levels; Coolant Level (Cold Engine); Fluid Levels
1' Ta p On road b rea kdown . g 1 FRAME AND RUNNING GEAR: License Plate(s) & Registration & Inspection Decals 5 T —
2. Ta o] the e”ipSiS bUttOﬂ E next to the L ZFRAMEAND RUNNING GEAR: Burmper Unden Flde Protection « @ @ 21PRIORTOSTARTING ENGINE: Fluid/Air Leaks; Belts; Engine Condition
inSpeCtion |tem v 3 FRAME AND RUNNING GEAR: Turn Signals, Brake Lights o 3.0 1N GAB (STARTUP): Warning Devices: Low Air; Low Oil; Hi Temp 2
3. Sllde the button to reco rd a Fal/ Status and " 4 FRAME AND RUNNING GEAR: Lights: Lamps, Tail, Clearance, Markers, Reflectors o @ 3.1 IN CAB (STARTUR): Warning Devices: Low Air; Low Oil; Hi Temp

enter a note if required.

Including a picture

4. Tap the camera icon.

1.3 Air Brake System: Pushrod stroke of any brake exceeds the adjustment limit (1)

5. Tap the blue button to take the picture.

State Fail

6. Tap Done to return to the previous screen. Note _outside limif
(or Cancel to take a new picture) Photo |11

Cancel

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]
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Driver Vehicle Inspection Report

G)ISAALC

Saving the defect

7. Tap Save to return to the inspection report.

Signing the inspection report
8. Tap Sign at the bottom of the report.
9. Sign in the space provided.
10. Tap Save.

Note that post departure defects are tagged as
such in the inspection report.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

OnTheGo

1.3 Air Brake System: Pushrod stroke of any brake exceeds the adjustment limit.(1)

outside hrmd

Carrier:
Inspected by:

ISAAC... Equipment: TR1111 (R111111)
Date:
Odometer:
Location:

1.1 Air Brake System: Audible air leak. (connection)
1.2 Air Brake System: Slow air pressure build-up rate

1.3 Air Brake System: Pushred stroke of any brake exceeds the adjustment limit.(1)

1.4 Air Brake System: Air loss rate exceeds prescribed limit.(2)

Cancel
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Driver Vehicle Inspection Report

G)ISAALC

Recording repairs on reported defects
On the inspection report:

1. Tap the Repair button at the bottom of the
screen.

Enter the repair order number.

3. Tap the button next to the defect to change
the status.

Note that partial repairs are possible, allowing
to record repairs separately when there is
more than one reported defect.

To add the mechanic’s signature:

4. Tap the signature button at the bottom of the
report.

5. Enter the required information, and sign in
the space provided.

6. Tap Save.
To add the carrier’s signature:
7. Repeatsteps 4,5, and 6.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

ISAAC... Equipment: TR1234 (R222222)

Inspected by: John Smith(100225) Date: 7/27/2015 2:02:12 PM
Operator if Different: Odometer. 6435.22474461583
USA Operator Next Day: Location: Chambly, QC, J3L, Canada

v @ 1.1 Air Brake System: Audible air leak. (connection)

X @ 1.2 Air Brake System: Slow air pressure build-up rate.

v 1.3 Air Brake System: Pushrod stioke of any brake exceeds the adjustment limit.(1)

X

1.4 Air Brake System: Air less rate exceeds prescribed limit.(2)

Repair

Sign - U.S. Operator Next Day  Sign - Different Operator

Steve White

ABC Mechanic

Cancel

OnTheGo

Mechanic: Carrier: ISAAC Instruments
Name: John Smith

Date: Date:

Location: Location:

1.2 Coupling devices: Safety fasteners and coupling missing, damaged or insecurely mounted

3.1 Heater and defroster: Windshield blower not operating -

Repair Order No.:

Mechanic Signature o Carrier Signature

o o




Driver Activities ®ISHHE

OnTheGo

Good to know

e [SAAC OnTheGo enables the driver to enter work shift activities.

e The activities page contains activities specific to your organization.
It allows the driver to select from ALL available activities, as opposed to when entering activities from the dispatcher’s trip instructions page (see section
Dispatcher Trip for more information).

e Exceptions allow the driver to activate HOS exceptions when required: Personal Conveyance, Yard Move, Adverse Driving Conditions, Deferral of Off Duty
Time (Canada only), 16-hour Short Haul Exception (United States only, etc.).

e Activities allow the driver to confirm an activity is taking place and enter any related information when applicable (ex. number of litres for the fueling activity).
Depending on the activity, he may also provide a signature, take a photo, scan a document or barcode.

e Super-activities allow the driver to carry out a series of operations related to an activity (ex. pre-trip inspection).
Super-activities are described in detail later in this section.

e The driver provides activity details on an electronic form where he can key in information, apply electronic signatures, take photos and scan documents.

e Activities can be configured to trigger email notifications, to signal events such as:
» driver wait times to dispatchers
» client wait times to customer service
» mechanical breakdowns, accidents or failed pre-trip inspections to fleet managers
» departure of cross-border shipments to persons responsible for customs clearing (for preparing PARS documents)

e Some activities affect the driver’s service hour status (Off-duty, Sleeper, On-duty), while others are simply informative and do not affect the driver’s service
hours. For example, a driver might use an informative activity to signal a delay in an activity.

e When the driver enters an activity that affects service hours, the change is automatically reflected on the daily log.
It is possible, however, to adjust logbook activities when required.

e [SAAC OnTheGo automatically controls the driving activity:
» The driving activity is activated automatically based on certain criteria.
— For AOBRD compliant systems, driving is activated if the vehicle is moving at a speed greater than 18 km/h or has travelled more than 3.3 km
(underlined values are configurable).
—  For ELD compliant systems, driving is activated if the vehicle is moving at a speed greater than 8 km/h.
> Note that the distance travelled is reset to zero when the vehicle is stationary for more than 5 minutes.
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Driver Activities OnTheGo

Good to know (continued)

» The driving activity is deactivated if:
the vehicle comes to a stop and remains stationary for more than 5 minutes, or the engine is turned off (RPM=0), or the parking brake is activated,

or the driver taps on the Exit driving mode button.
With ELD compliant systems, if the driver does not confirm they have stopped driving, 6 minutes of driving time will be added to their logbook.

Drivers must confirm they have stopped driving and are now on-duty when they stop and pull the brake or turn the vehicle off.

e While the driving activity is active

» The dashboard displays automatically.
» The driver cannot access other ISAAC OnTheGo features or Android apps, to promote safe driving.

» The driver receives priority messages from the dispatcher in text-to-speech mode for security reasons.

e Before starting to drive, the driver can define the driving type. By default, the system records Regular driving, which AFFECTS the available driving hours.
However, the driver can select the Yard move or Personal conveyance activities from the Exceptions page, which DO NOT AFFECT available driving hours.

e When the Regular driving and Yard move activities end, the driver must enter a new activity. ISAAC OnTheGo displays the most relevant activities page
based on the vehicle’s location (detected by geolocation). The system issues regular reminders to the driver until an activity is entered.

e When the Personal conveyance activity ends, the driver remains in the Off-Duty status until a new activity is defined.

Viewing the driver’s status (service hours)

1. View the driver status at the bottom of the : i p— o
main menu. The status duration is shown in P iving Romainin j

brackets [ ]. Trips

b Stops  Activities

Note that when the driver is driving,
the dashboard is in full-screen mode and the
main menu does not appear.

Documents

ISAAC InMetrics

On Duty [5:45]

33/116
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Driver Activities OnTheGo

Recording the driver'sactivity

1. Tap the driver status at the bottom of the — m— - e
Arrive client
2. Select the activity you are about to perform. — .
Stops ctivities Roadside ifgection

. . C ol *
If the activity does not appear on the page: . R _ | s ‘“-

- Tap the arrows to scroll through the
favorite activities’ pages. ISAAC InMetrics

- Tap the More button to see all available e o — vore
activities. ‘.

Project Manage! Driver change Scan Paperwork

If a Warning indicates the log is signed:

3. Tap OK to continue or Cancel to interrupt the el
operation. Quantity
Complete the operation 2
4. Enter the requested details (vary based on the m Puu:dw

activity).
5. Tap Save.

The new status appears at the bottom of the o e
main menu and on the daily log. i : ancel s

341116
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Using hours of service exceptions

ISAAC OnTheGo allows you to activate hours of service exceptions in certain conditions, when necessary:

Yard Move and Personal conveyance — See Specifying the different driving exceptions — Yard move and Personal conveyance for more information.
Adverse driving conditions — allows to add up to two hours of driving time if unknown bad weather conditions occur while driving that could not be foreseen prior
to beginning the trip.

Daily off duty deferral (Canada only) — allows to split the off-duty time over any two consecutive days by deferring a maximum of two hours of the daily off-duty
time from the first day to the second day and increasing the total of driving and on-duty times in the first day by no more than two hours. However, the work shift
hours must still be respected.

100-mile short haul exception (United States only) — allows to extend the 14-consecutive-hour driving window to 16 hours once every 7 consecutive days. Certain
conditions must be met to use this exception.

Livestock transportation exception (United States only) — allows to be exempted from taking the 30-minute mandatory break after 8 hours of driving when
transporting livestock. The 30-minute break is required as soon as the exception ends if driving time exceeds 8 hours.

Oversize/overweight exception (United States only) — allows to be exempted from taking the 30-minute mandatory break after 8 hours of driving when
transporting oversized or overweight cargo. The 30-minute break is required as soon as the exception ends if driving time exceeds 8 hours.
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Driver Activities

G)ISAALC

OnTheGo

To activate an exception:

1. Tap the driver status at the bottom of the
main menu.

Tap the Exceptions button.
Select the exception to activate.

Enter an explanation note.

A o e

Tap Save.

A grey bar is displayed on the dashboard with
a mention of the exception in use.

Note that in the case of a daily off-duty deferral, the
message displayed will change based on how far
along the day is, the total of off-duty time deferred,
and whether it is Day 1 or Day 2.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

@ Johnsmith ) 0634 E% No active trip

Activities

Documents

ISAAC InMetrics

v @219

o 41 EH TR

T ®

f-duty time to tomorrow,

01 Duty Deferral Day One
© 0034 E9 Mo active trip
0:0] 0:00 3206
Today, 1019 PM [8:00]

Friday, April 2. 2021. 219 AM [36:00)]

11 days

can sein
o

rt your 8-hour

of hours to de ber at the

ur next day

- .
| SSo o
Off-Duty Deferral Day Two: 0041

Rue Duvernay

Cancel o Save

Transport Blvd

=]
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Driver Activities ®ISHHC

OnTheGo

Specifying the different driving exceptions - Yard Move and Personal conveyance
ISAAC OnTheGo allows to choose the driving type for the driver’s needs.

Unless otherwise specified, the system records:

e Regular driving, which affects the available driving hours.

However, the driver can choose a different type of driving from the exceptions:

e Personal Conveyance, which is recorded in the Off-Duty status, and does not affect the available driving hours. This driving type is used for personal
transportation, for example, driving home. In Canada, a maximum distance of 75 km can be travelled in personal conveyance in a 24-hour period. A
notification appears on screen warning you when you have 5 km left in personal conveyance.

e Yard Move, which is recorded in the On Duty status, and does not affect the available driving hours. This driving type is used, for example, to move around
in the yard to hook or unhook equipment. It deactivates automatically when the vehicle reaches 32 km/h.

To specify the driving type:

1. Tap the driver status at the bottom of the
main menu.

9:56
( )
ek R

2' Tap the EXCGptIOhS button h Activites H H Roadside inspection

3. Tap the activity button indicating the type of o s “speed Mechanical Breakdawn)|  Acsident “
driving you wish to activate. Documems 77 77
ISAAC InMetrics Project Management Office Driver change Sean Paperwork
- uty (5:45] o

NOTE: You must enter an explanation note 7
when selecting a driving exception. O » P -

Once you start driving, the dashboard displays the
driving type in a colored bar. You can no longer =
access other ISAAC OnTheGo features or Android Setpersonal | 3 PRI s | Restdefera
apps, to promote safe driving.

Once you stop driving, ISAAC OnTheGo displays the
appropriate page according to the driving type.

To exit Personal Conveyance or Yard Move, tap the
colored bar and confirm you wish to deactivate it.

Cancel

ISAAC OnTheGo - Quick Reference - V5.11 - Rev] 371116




Driver Activities ®ISHHC

OnTheGo

Confirming the end of the driving activity

When ELD compliant, drivers must confirm they
have stopped driving and are now on-duty when
they stop and pull the parking brake or turn the
vehicle’s engine off.

When you are done driving:

1. Tap Choose a different activity as soon as you
pull the brake or turn the engine off. This will
allow you to choose your current activity and
change your duty status accordingly.

The vehicle has been motionless for 5 minutes. Please
selecta us.

Note that if you do not press this button, you
will remain in the driving status.

Stay in Driving Choaose a different activity

2. The ELD prompt will reappear 5 minutes after
the vehicle has stopped. If again you do not
confirm you have stopped driving by pressing
Choose a different activity, you will remain in
the driving status for another minute.

The engine has been tured off. Please select a duty status.

Stay in Driving Choose a different activity

1 minute following the ELD prompt, meaning
6 minutes following the end of driving, the
system will automatically change your status
from Driving to On-Duty.

IMPORTANT: These 6 minutes in the driving status
cannot be erased or modified.
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Recording the driver'sactivity after driving

ISAAC OnTheGo requests that a new driver activity
be entered when it detects driving has stopped.

1. If the End driving mode button displays on the
dashboard, tap it to quit the Driving mode
and to display the activities page.

ant to change your status from Driving to On-Duty?

This button displays only for vehicles with a
mechanical parking brake not detected by
ISAAC OnTheGo.

2. If your truck has been idle for over 5 minutes
following a driving activity, answer Yes to the

D Activity
guestion to change to an On-duty status or No ©eny
. .. Current; Undefings=e, O uncouple
to remain in the Driving status. :
Note that if you do not answer, your status ineggen ) Loading N o e
7
will change to On duty automatically after 1 ‘ | | ‘ | ‘
minute. .ﬁzssc::; notste || M || e
3. The activities page displays to allow entering Seener

the next driver activity.

Depending on the vehicle’s location, the page Unplanned actity Main Menu
displayed could be the regular Activities = - ‘ :

(Favorites) page or the activities page
featured on the trip instructions.

See section Displaying the activities page
when driving ends for more information.

If no activity is defined:
4. Areminder will display after a certain amount
Of tlme (aS co nﬂgu I’ed) Current Activity has not been defined since 08:29 minutes

5. Tap Define to enter an activity, OR Define e Close
Close to ignore the reminder. Reminders will
keep displaying at regular intervals until an
activity is defined.
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OnTheGo

Reprinting a crude haul ticket

ISAAC OnTheGo allows you to reprint a crude haul
ticket if an issue occurred when trying to print the
ticket the first time (paper had run out or the
Bluetooth printer connection was lost, etc.)

The crude haul ticket previously generated can be
reprinted from the logbook once everything is
working again.

To reprint a Crude Haul ticket from the tablet:
1. Tap Logbook.

g

Tap History.

w

Tap the date on which the activity occurred.

Select the Crude Haul activity from the list of
activities.

The Crude Haul activity is highlighted.

. Tap the Details button.

6. Tap Print Preview to generate the ticket
preview on the screen.

P

o

7. Tap Print to reprint the ticket, or
tap Back to go back to the previous page.

8. Select the number of tickets to reprint (1-10
copies) and tap Print.

9. Tap Close to go back to the logbook.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

o v Mo
1A OnTheto B o0 a2 . o S —|

© TKisaac_08 (¥ No active trip o/

@ John Smith
0:00 0:00 41:05]

Today, 22:48 [7:49]

Saturday, October 19, 2019, 02:48 [35:49]

Stops  Actiyiis 12 days

1 E] 7 9 10 1 1 3 7 9 10 11
Loghook U U L U B N e L e U
aFF 01005
I UL LU LU UL L UL S LU UL UL
T AN R U U UL UL R UGURR UU IR UL
Documents
o 0 1 Y P 0 PR Y L. A Y A S Y S AT O s
ISAAC InMetrics
- i FRESTY P S A PSP Y R YA S P MY A 1 S YR YA 2 e

Off Duty [0:10] Header History

ACTIVITY HEADER

© John smith € 20200212

s 10 N 1 2 0 m
o T T[T T T T T[T T e T T e P
P L L I L L T T T T T T T T T aoso
] R P Y N T P |\\!\\ P P T I T P I
Bl IR I R PRI 1P RN P N R R )
Start Status Duration  Distance (km) Location Activity

8:55 AM 000 4 (402) Crude Haul Activity (0]
8:55 AM 16:04 (403) Shift end @

8:55 AM (-16) Logoff

Show system activities

LK)

@ print Preview

Bureau ISAAC
240 Boul. Frachette

Information in BLACK highlighting is required for dangerou:

Order #: 28996
24 Hour Number: 1B8-555-555

24 Hour CANUTEC #: 015

Arive Date:

Submit Date:

Carrier Name: Bureau ISAAC
Tracter & AM23147

DAILY LOGBOOK
Date Off Duty ~ Sleeper Berth Driving On Duty Signed HW.
2020-01-24 000 0:00 0.00 1027 1027
2020-01-23 000 0:00 0:26 23:34 24:00
20200122 3 1623 0:00 236 500 7:37
2020-01-21 834 9:57 0:00 529 529
2020-01-20 000 19:57 0:00 403 403
2020-01-19 000 24:00 0:00 0:00 0:00

Approve All End Of Shift

B AN 21 @F T
Comments

Press on Print Preview to see a
"PRINT PREVIEW

Add comment
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Displaying the activities page when driving ends
ISAAC OnTheGo displays the most relevant activities page based on the vehicle’s location which is detected by geolocation. This will be either the regular
Activities (Favorites) page or the activities page featured on the trip instructions.

The diagram below shows how ISAAC OnTheGo goes about determining which activities page to display.

1

Does ISAAC OnTheGo feature
YES trip instructions ? NO
(TMS integration)

2

Must the operator

v

YES respect the stop sequence
3a l on the trip instructions?
Is the vehicle e Is the vehicle
inside inside

one of the stop zones
on the trip instructions?

the next stop zone
on the trip instructions?
h 4

YES ¥ ‘g@y~ NO

YES uf = Sl NO .
AN
- S g % /

\{ A\ \d
Display the . Display the . .
A Display the G Display the Display the
stop:Actlvidespage Activities (Favorites) page Stop .A.thme.s Page Activities (Favorites) page Activities (Favorites) page
(Trip instructions)

(Trip instructions)
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OnTheGo

Recording activity details -
Taking apicture
On the activity’s electronic form:
1. Tap the cameraicon.
2. Tap the blue button to take the picture.

3. Tap Done or Cancel to take a new picture.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

1.3 Air Brake System: Pushrod stroke of any brake exceeds the adjustment limit.(1)

State Fail

Note outside limif

Phote B

Cancel
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OnTheGo

Recording activity details -
Scanning a document

ra
i

The scanning of documents in ISAAC OnTheGo is
done using the tablet’s camera.

To scan a document

On the activity details page:
4. Tap the photo scanner icon.

° Lasay |uam°u, sy ubiy

Show description

5. Hold the tablet above the document. Follow
the guidelines on screen until the document is
clear and then press on the camera icon to
scan the document.

Repeat this step for all pages to scan.

Note that the indications on screen are only
guidelines. You can scan the document at any
time.

6. Tap the checkmark I once you are done
capturing all your pages.

Delete all ve Modify Retake Rotate to the left  Rotate to the right

q [e] =]

To modify a scanned document

7. Tap the document to modify.

8. Use the buttons on screen to adjust the
document’s orientation or tap Modify to
adjust the color scale or crop the document.

Note that you can retake the picture by
tapping Retake and following steps 1-4.

9. Once the modifications are complete, tap OK.

Delete all

10. Tap Save to exit the scanner.

Note that buttons are available to View,
Cancel and Delete all scanned pages.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]
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OnTheGo

Recording activity details -
Scanning adocument with EBE Ships Sl e e

The scanning of documents in ISAAC OnTheGo is
done using the tablet’s camera. i 2

o picture with the camera

EBE Ships Mobile is accessible from any activity form
configured with this app.

On the activity details page: s

1. Tap the photo scanner icon to launch the EBE
Ships app.

18030 v @ & B

2. Select the delivery order number and tap < Bpw Howe

Continue.

3. Tap Use Camera to start the document
scanning process. Hold the tablet above the
document and press the button to scan the
page. Repeat this step for all pages.

4. Align the green frame with the scanned page
borders and tap ACCEPT. Repeat this step for
all pages.

A 5end Completed Bateh 6

5. Review, edit, or rescan the pages if needed,
then press Done.

6. Tap Send Completed Batch at the bottom of
the screen.

7. Tap Send Batch to send the document.
Once sent, you will be brought back to
ISAAC OnTheGo.

8. A green checkmark appears on the screen to
indicate the scan was successful. Enter the
remaining information and press Save.

Note that scans performed with the EBE Ships
Mobile app are managed by EBE and are not saved
in the logbook.
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Follow these guidelines when taking a picture to

ensure a good gquality scan.

Optimize the ambient light (ex. turning the
lights on in the truck’s cabin).

Place the document on a flat surface.

Make sure there is no direct sunlight or any
shadows on the document.

To take the picture, hold the tablet in
landscape orientation (widthwise), and
perfectly parallel to the document.

Close in on the document to take the largest
picture possible of the entire document.
Keep the tablet stable for a sharp image.

Recording activity details -
Scanning barcodes

A barcode field on a form allows scanning several
barcodes.

On the activity’s electronic form:

1. Tap the barcode icon.

2. To scan a barcode, place the tablet so the red

line displayed on the screen is positioned over
the barcode.

The information appears on the right-hand
pane once the barcode is successfully
scanned.

Scan as many barcodes as required.

Note that additional buttons at the bottom of
the right-hand pane allow editing and deleting
list items (), manually adding an item to

the list (), or purging the list contents ().

3. Tap Finish to return to the activity’s electronic

form.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

G)ISAALC

OnTheGo

Hold the tablet parallel to the document.

Take the picture from up close, widthwise.

Place the document on a flat surface.

Make sure there is good ambient light, avoiding direct
sunlight and shadows on the document.

& Loading

Quantity

Merchandise

Cancel

237945218014

INT = 7514
2379 4521 8014 B8

S2 YWSA'

Finish ~ »
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OnTheGo

SUPER-ACTIVITY
Hook/Drop (equipment)

€ Equipments

Current: Undefined (00:21) Equipment Number Licence Plate

To hook equipment: Hookiorop (| 1 ) Loading

Vehicule 23780
Unloading Set tarps

1. Tap Hook/Drop on the activities page.
2. Tap Add at the bottom of the equipment list. p— Mechanical

inspection breakdown

Note that you have to tap the Finish button after
hooking the equipment in each situation explained _ ¢
below. :

Accident

Finish

& Equipment

If you enter an equipment number unknown to the PP ———
System . Equipment 1-Semi-Trailer

Equipment # 1 Y]

4. Confirm whether you wish to create a new
piece of equipment.

| hooked this equipment

Your are about to create a new piece of equipment
Cancel ° 0K

Cancel

If you are creating a new piece of equipment:
5. Enter the additional information required.

uipment to hook

Complete the operation:

1-Semi-Trailer
6. Slide the button to indicate whether you u
hooked the equipment. e e
Quebec
7- Tap Save Provider Acme Co
The hooked equipment will appear on the list.  [EESEESTEE
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If you enter an out-of-service equipment number:

8. Confirm whether you wish to hook the out-of-

Equipment Number Licence Plate

SerVICe eqU|pment' Vehicle TKISAAC_16 25AAQQ11705172674 Ve
A red OOS icon appears next to the N —— 1233 P— [ @ o0s]
equipment number. 9

YYou are about to hook an out-of-service equipment.

9. Tap Save. Do you really want to continue?
The out-of-service equipment will appear on
the list with a red OOS icon to indicate its
status.

If an equipment has a recorded defect, a
confirmation message appears on the screen:

10. Press No to refuse to hook this equipment. .
You can select another equipment instead. IR

on report on

OR still want to hool

Press Yes to confirm you still want to hook
this equipment.

The equipment is added to the equipment list
with a red X indicating the recorded defect.

€ activity

Current: Undefined (00:21) Equipment

+ L2 MoolBrop on the schites pace. [ I I I I
Inspection (DVIR) Hook/Drop Loading Unloading Set tarps
| Semi-Trailer TR1234 R222222 2

2. Select the piece of equipment on the list.

To drop the equipment:

Number Licence Plate

3. Tap Remove at the bottom of the list.

Roadside Mechanical
inspection breakdown

festorchanee m

Accident

3 Remove Add Finish
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SUPER-ACTIVITY - Inspection (DVIR)

Creating an inspection report:

1.

Tap the Inspection (DVIR) button on the
activities page, OR

the New Inspection button next to the vehicle
or equipment on the inspections page.

. Select the vehicle or equipment you are

inspecting.

. Tap the Inspect button to complete the DVIR.

Note that post departure defects appearin a
different column in the reports.

If you're inspecting equipment (semi-trailer)
with a license plate, a window displays
allowing you to enter the number.

If you are inspecting equipment and wish to
provide the odometer value, tap the
Odometer button and enter the value.

Swipe the page upward and downward to
scroll through the list of inspection items.
Note the indicators of the left-hand side:

- Success
— Fail

Note that previously recorded unrepaired

defects will appear at the beginning of the list.

Q) Minor inspection item (travelling is
allowed even if the status is failed)

— @ item includes a note or a picture

Declaring a defect

7.

Tap the ellipsis button ] next to the
inspection item.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

Equipment

Vehicule

mi-Trailer

® (@ (-2Coupling devices: Safety fasteners and coupling components missing, damaged or iffsecurely
mounted

@ (O 4.2 Driver controls: Hom not opedd Pproperly

®

1.1 Coupling devices: Fastener oo™ gent(s) of the coupling device missing, broken

1.A Coupling devices: Coupling 6 ingpin bent to an extent that it makes coupih Cult,
cracked or not securely fixed

1.8 Coupling devices: Movement . ueen the fifth wheel and the frame

1.C Coupling devices: More than 20% of the fasteners of the coupling mechanism damag :d or

missing

G)ISAALC

OnTheGo

LRI

Equipment Number Last Inspection
Vehicle 37086 20190515 v
1-Semi Trailer 2 95326 20190515 v

@ Johnsmith € 37086 ¥ No active trip
+/ @ John Smith

) DanBrown 086 20200114 30AM

C InMetrics

On road breakdown Inspect

OnDuty[0:01] >

License Plate No.
[BFEREEE Odometer value

1.3 Air Brake}

Cancel Finish

1.5 Air Brake System: Inoperative towing vehicle (tractor) protection system

1.6 Air Brake System: Low air warning system fails or system is activated.

o Odometer Sign

1.3 Air Brake SEem: Pushrod stroke of any brake exceeds the adjustment limit.(1)

Note outside limig

Photo @&

Odometer Cancel
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OnTheGo

8. Slide the button to record a Fail status and
enter a note if required.
Including a picture
9. Tap the cameraicon.
10. Tap the blue button to take the picture.

11. Tap Done to return to the previous screen.
(or Cancel to take a new picture)

Saving the defect
12. Tap Save to return to the inspection report.

Completing an inspection with no defect found

This action allows you to travel with a valid
inspection.

When a reported defect is repaired but still showing
in the inspection report, it can be noted as repaired
while completing a new inspection.

13. Tap the ellipsis button = next to the
inspection item with a reported defect.

14. Slide the button to the Success status.

15. Enter a note and take a picture of the
repaired defect.
The note and picture are mandatory.

16. Tap Save.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

1.3 Air Brake System: Pushrod stroke of any brake exceeds the adjustment limit (1)

State Fail

Note outside limif

Photo K1

Cancel

Note outside limif

Photo

Cancel

& inspecio ) B oA o 2 EoT & inspection
v 2.8 Frame and cargo body: Side rails or cross members sagged in a way that makes a mobile part i

and the body touch - 4.2 Driver controls: Horn not operating properly
v 2.C Frame and cargo body: More than 25% of the lacking pins of the sliding bogie missing or not

engaged =

X @ (@ 3.1Heaterand defroster: Windshield blower not operating - repaired
v @ 4.1 Driver controls: Accelerator or clutch not operating praperly =
X @ (0 4.2 Driver controls: Horn not operating properly 13 -

v 4. Driver controls: Engine falls to retum to idle when acceleratar is released

Cancel
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Signing the inspection report

& inspection
17. Tap Sign at the bottom of the report. S A e LR
. . . Odometer:
18. Sign in the space provided. Location:
19 _|_ S v @ 1.1 Air Brake System: Audible air leak. (connection)
. Tap Save.
p v @ 1.2 Air Brake System: Slow air pressure build-up rate
Note that once the report iS Signed the dispatcher X (@ 1.3 AirBrake System: Pushrod stroke of any brake exceeds the adjustment limit.(1)
Can VleW |t v 1.4 Air Brake System: Air |oss rate exceeds prescribed limit.(2)

17

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]
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SUPER-ACTIVITY - Roadside inspection
(AOBRD compliant system)

This activity allows preparing a report based on the
highway controller’s requirements.

1. Tap Roadside inspection on the activities
page.

2. Enter the requested information: driver
(when working in teams), report language,
whether or not to include the circle check,
report format, and the number of days to be
included.

3. Tap Display or Transfer depending on the
selected option.

If you chose Display Driver Report as the report
format, a window might appears asking to select
the application for opening the PDF file.

4. The controller may scroll through the report
on the tablet by swiping the page upward
and downward.

To resume driving, place the tablet back in the
cradle and drive. ISAAC OnTheGo will detect the
change and resume.
To go back to your ISAAC OnTheGo session:
5. Tap the tablet’s return button B
6. Enter your ISAAC OnTheGo password.

After generating the report:

7. Enter the required information on the
activity form.

8. Tap Save.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

® Display Driver Report

Via Email

Comment

johneldsmith

Password

% % R qQ
ISAAC Instruments

Logbook

Cycle  Cycle 1: 7 Days
Time Zone _Eastern Standard Time

Dale  2015-07-27

Operator__John Smith
Cartier_ISAAC

Carrier Address 240 Fréchette, Chambly, Canagl 275, {450 658 7520)

Jerminal Address 240 Fréchetie, Chambly, CanadaliiL 275, (450 658 7520)

Shipping

Trailers TR1234(R222222) 4
Vehicle: Odometer start(km] 2dometer end(km) Di
23780 54889 11218 16329
4 5 10 1 4 1011 W
T 06:12

onpuy [T

steeper |'1'| T[T
RiLIL LA RSRALI
T T

Driving L

T

T
T

T

[ A Az T T
T T
T T
T T

T

T

T
0

T
T

ML | W
T

T
T
T

[Vl On Duty

DVIR violation
No

Generate new report
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SUPER-ACTIVITY - Roadside inspection
(ELD compliant system)

This activity allows to either transfer ELD data via
email or display it on screen when a roadside
inspection takes place in Canada, or transfer ELD

data via Web Services or email when in the U.S.
& Activity

Current: Undefined (00:00) Country

Inspection (DVIR) Couple/Uncouple Unloading Driver

‘ ‘ Language

1. Tap Roadside inspection on the activities
page.
The page displayed depends on whether the
roadside inspection takes place in the U.S. or
Mechanical Options
in Canada breakdown Pl i

you are in, select the Country you are in.
3. Select the Driver.

Include Circle check

< 3 Transfer

When in Canada:
4. Select the Language.
5. Select whether to include the Circle check.

Driver

6. Select Display Driver Report (on screen) or
Transfer Via Email and enter the required -
email address. Options

Language

ransportation.com

7. Tap Display or Transfer depending on the
selected option.

Comment

6 Transfer
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When in the USA:

1. Select the transfer method:
Web Services or Email.
Note that the correct email is already
programed in the tablet and cannot be
entered manually.

Enter a comment if requested by the
roadside inspector, such as the officer’s
identification number.

3. Tap Transfer.

If the transfer is successful, tap OK and
proceed to step 7.

A message is displayed when a server issue is making
the ELD data transfer unsuccessful. If it happens, the
information can be displayed on the tablet:

5. Select Display Driver Report.

6. Tap Display to view the report on screen.

In Canada and in the USA:

To resume driving, place the tablet back in the
tablet dock and drive. ISAAC OnTheGo resumes
automatically.
To go back to your ISAAC OnTheGo session:

7. Tap the tablet’s return button B

8. Enter your ISAAC OnTheGo password.

9. Enter the required information on the
activity form.

10. Tap Save.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

ENC]

& Roadside Inspection

Country

Driver
Include Circle check

Options

Comment

ENC]

& Rroadside Inspection

usa

John Smith
No.

Display Driver Report
Transfer Via Web Services

# Transfer Via Email

[

Country

Driver
Include Circle check

Options

Comment

usa
John Smith
Yes

# Display Driver Report
Transfer Via Web Services

Transfer ¥ia Email

Enter your password to unlock the application
T a
johneldsmith

[Password

G)ISAALC

OnTheGo

Information transferred successfull

Submission Id: cf 23a-9aTh-48aa-8a57-efff4dbab56c
OK

Information transferred successfully.
Submission Id: c051523a-9a7b-48aa-8a57-effid4bab56c

oK

CE:]

& Roadside inspection

Weight Violation
No

HOS violation
No

DVIR violation
No

Generate new report

Cancel
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Sending your ELD records by email

ISAAC OnTheGo allows you to send your ELD

& John Smith ) 0634 No active trip 7;?“ DAILY LOGBOOK
records to the email of your choice. @140 70:00 Date OIDUty  Sleeper Berth Driving on Duty Signed HNW.  HW.
Today, 8:54 PM [10:00]
0 CM' Reset Thursday, September 30, 2021, 8:54 PM [34.[’0] 2021-09-29 10:00 0:00 9:35 04:25 v 10:00 14:00
On the dashboard: ® Driving before break| 800 2021-09-28 112 000 10:18 02:30 v 42 1248
0:00
2021-09-27 10:45 0:00 10:15 03:00 v 10:45 13:15
1. Tap Logbook. e A N
T T T T T T T T 25427 2021-09-26 10:36 0:00 9:24 04:00 v 10:36 1324
H T T[T Ul Ul Ul BUNULUUEEULL T[T uy T uy Ul
2. Tap HIStOI’y = ‘ ‘ ‘ AL A L ‘ l ‘ o000 2021-09-25 11:02 0:00 8:58 04:00 Vg 1102 12:58
Sl N RS RS S Y 4 Y X P P Y Y PR voeto 2021-09-24 10:14 0:00 10:01 03:45 v 1014 1345
3. Tap Get my ELD Records. i : :

Off Duty [188:19] > @ Sleeper berth Provision

Enter the email address where the file
should be sent.

5. Tap OK.
6. Tap OK again.

P

<

The recipient will receive an email from . < <hould bo sent
ELD@isaac.ca containing the ELD records. bk
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SUPER-ACTIVITY
Shiftend or Tractor change

This activity terminates the ISAAC OnTheGo session. G

Current: Roadside inspection (00:06)
Drivers will need to log in again when starting a new Loading Unloacing —
work shift or when starting to work on a new tractor. 0 Jlidat

Some daily logs are not signed. Do you wish to sign

They could also be required to sign their previous Mecharicl pccident Do them now?

ey, vetore oggng outat e endotthel |y e | e Jraen 1 Jamen | ”
Lunch Brea Sleeper Tractor change 1 Shift end

workday.

1. Tap Shift end or Tractor change on the < >
activities page. ‘ :

If some daily logs are unsigned:

2. Specify if you wish to sign daily logs before DAILY L0GBOO T
|Ogg|ng Off Date Off Duty  Sleeper Berth Driving On Duty Signed H.W.
29/01/2016 0:00 000 0:00 9:53 9:53
If prompted to sign daily logs before logging off: slome o o e me .
27/01/2016 oo 000 0:00 23:58 3 2359
3. Select the logs and include your signature as 2wi0v2016 - 000 w0 2o 240
instructed in section Signing the daily log. 251012016 1615 000 000 115 a5
24/01/2016 24.00 0.00 0:00 000 0:.00
A
4. Enter a note if required. ' :

5. Tap Save.

The screen will show the activity was successfully
recorded and display the login window.
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Dispatcher Trip Instructions @ 'sﬁTﬂE

Good to know

e [SAAC OnTheGo shows the instructions entered by the dispatcher via your organization’s transport management system (TMS).
e The instructions include the planned trips, stops and related activities.

e The dispatcher can assign a trip to a specific vehicle.

e Drivers complete the planned activities carried out on each stop and can complete unplanned activities as well.

e Planned activities listed on trip stops can include pickups and deliveries that allow the driver to manage multiple shipments (typically used by LTL
transporters), enter exceptions and accessorial charges, require customer signatures, and confirm date and time stamps.

e Planned activities listed on trip stops can include crude haul transportation that allows the driver to fill a hazard assessment checklist, select a ticket type,
enter charges and customer references when needed, require customer signature, and to preview and print up to 10 crude haul tickets at a time.

e Drivers can make the stops of a trip in any order; however, activities must be carried out in the order on the list.
e On the list of stops, the drivers can choose to display all stops, completed stops, or remaining stops.

e The next planned stop on a trip in progress is displayed on the dashboard while the driver is travelling.
If a driver makes the stops in a sequence different than the one planned, he can identify his next stop so that it displays on the dashboard.

e Drivers can select their stop from a list or create a new stop if it isn’t part of the list.
o If CoPilot™ Truck is activated, the address of the next stop in the trip instructions is automatically entered on the navigation panel.

e [SAAC OnTheGo can issue notifications when vehicles approach, enter and exit a stop zone included on the trip instructions. When used in the integration
of your organization’s TMS (Transport Management System), these notifications allow automating actions such as notifying dispatchers or emailing clients
to advise them of incoming merchandise.
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Viewing trip instructions

Dispatcher instructions include information on the
various trips, stops and related activities, and show the
status of these different elements:

O Todo; @ In Progress ; @ Completed

To view the list of trips:
1. Select Trips on the main menu.

It is possible that the trip is assigned to a
specific vehicle. If so, the vehicle number will
be written in red on the trip if you are not in
the assigned vehicle.

To view the stops on a trip:
2a. Select a trip from the list.
This will show the stops on the selected trip.
OR
2b. Select Stops from the main menu.
This will show the stops of the trip in progress.

The stops page will show all stops by default.
Toggle between viewing all stops, completed
stops, or remaining stops by taping on the
3-state button.

To view the activities on a stop:
3a. Select a stop from the list.
This will show the activities on the selected stop.
OR
3b. Select Activities from the main menu. This will
show the activities on the stop in progress.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

» Stops

Trips

Lo

ISAAC InMetrics

Off Duty [0:12]

Unplanned activity

Activities

© John smith @ 23780
Trip # :00001
@

Client :Terminal A, Acme, ABC Co, §

Ref

Stop

activities

2a

Vehicle 1514325

Ff 00001 (el

70h/7d|
Total :250. 4 Stops
/Start 113/08/2015 19:31:240, Maple Street. Nice Town, GC,
End :14/08/2015 0131:240, Maple Street, Nice Town, G, J3(

O Uncouple
O couple

Main Menu

Delivery 1: ISAAC Instruments 1
@ 1SAAC Instruments Inc 1, 260 Boul Fréchette,
Début : 20/10/2017 13:08 & 13:08, 0km

Delivery 22 ISAAC Instruments 2

O I1SAAC Instruments I Boul Fréchette,
Début: 20/10/2017 | 3@ J2:08 okm

Delivery 3: ISAAC Instuetints 3

O Eric Tremblay, 919 Pacific, Montréal, QC, H3K2XS,
Début : 20/10/2017 13.08 & 13:08, Okm

Trip stops

Unplanned activity Main Menu

Start Trip ‘

SYNRNIS)
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Starting a trip

Trip beginning: Terminal A
@ 240, Maple Street, Nice Town, QC. J3L 5V1, §
Start:13/08/201519:31 To 20:31, Tkm Meas: Trip # :00001 Total :250, 4 Stops

. . Client ‘Terminal A, Acme, ABC Co, ABC Co. 5121t 13/08/2015 19:31:240. Maple Street. Nice Town, QC,
Delivery & Pickup at Acme: Acme Rel End :14/08/2015 0131:240, Maple Street, Nice Town, QC, J3L

123, Long Street, Big Town, QC, J3L 521, Canada Trip: Vehicle 1514325
Start:13/08/201521:31 To 22:31,100km
Delivery at ABC Co.: ABC Co. b Stops  Activities
665, Narrow Srteet, Sunny Town, QC, J3L 5P1,
Start: 13/08/2015 23:30_To 00:31,100km Logbook
Trip end: Terminal A

240, Maple Street, Nice Town, QC, J3L 5V1,
Start:14/08/201501:00 To 01:31, 50km

Unplanned activities  Start trip o Main Menu

ISAAC OnTheGo detects the start of a trip automatically
when the driver enters the first activity or when the
driver presses on the Start trip button.

can
@ John Smith € 23780 FF 00001 T0h/7d|

1. On the trip page showing the list of stops, tap
the Start trip button.
Note the button only appears if the trip is not
yet started.

Inspections

Documents

ISAAC InMetrics

Off Duty [0:12]

If the trip is assigned to a specific vehicle, the
trip cannot begin unless the driver is in the
specified vehicle.

Once the trip is started, its number appears on
the header band displayed on most

ISAAC OnTheGo pages.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev] 58/116




Dispatcher Trip Instructions

G)ISAALC

OnTheGo

Selecting the current trip stop location or
creating anew stop location

When a driver arrives at a trip stop, ISAAC OnTheGo
displays a list of stops within the zone allowing the
driver to select the stop they are at from the list. If
the stop does not appear in the list, the driver can
create a new stop.

To select a stop location:

1. Tap on the stop location from the list.
Note that the stops are listed from nearest to
furthest.

Transport ABC, Route 191/ Canvas road

Warehouse 1, Expedition Road / RR1

If the stop does not appear in the list: Trucking Co, CherylSireet /iy 91
2 Tap Create a new cllent Storage Unit 1, Main Street / Guy
3. Enter the client’s name. S e

4. To include the stop address, slide the button z
to Yes next to the Create address field and
enter the stop address.

5. Tap Save.

6. Tap Return to the detected clients list to
return to the list of stops.

7. Tap Save.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

'h': Anived at tiip stop

Enter the client's name.

Cancel

Return to the client list e o
Cancel Save

4
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Dispatcher Trip Instructions @ ISAALC

OnTheGo

Indicating the next stop on the trip

c ISAAC OnTheGo

Dashboard ® John Smith © JM10 E¥ No active trip

ISAAC OnTheGo automatically displays the next stop
on the driver’s dashboard. By default, it displays the

beginning: Terminal A
Street. Mice Town, OC, J3L 51
20151931 To 2031, Tkm

o Q kup at Acme; Ac
stops in the order of appearance on the trip. PR Sureet, Big Town, G, J3L 521, Canads
Start : 13/ 20152131 To 22:31, 100km
. . . Delivery st ABC Cp.. ABCAS Activities
If the driver is not following the planned sequence, & o5 narow {7 ).ac ssLse1.
Start : 13/08/201% 2338 #0:31, 100km

however, he can indicate the next stop he plans to
make.

Tripend: Terminal &
(3 240, Maple Street. Hice Tosl OC, J3L 5V1

Start ; 14/08/201501:00 0131, 50km Documents

ISAAC InMetrics

NOTE: The stops page shows all stops by default. The
driver can choose to display all stops, completed
stops or remaining stops using the 3-state button at
the bottom of the list.

1. On the trip page showing the list of stops,
select a stop, and tap the More button, or
keep pressing on the stop to display the
activities menu.

Off Duty [1:06]

Unplanned activities  Start trip Al Stops Maore Main Menu

© 1sanc onTheco

John Smith (TW02) @) TKISAAC_08 (¥ 1234567
Driving Remaining: 10:56 Rest Break: 7:56

usA
T0h/Bd

-
2. Select option Define as next stop. L

If CoPilot™ Truck is activated, the stop’s
address will be entered automatically on the =
dashboard’s navigation panel.

Boulevard Clairevue Ouest

3. Touch the blue bar to activate or deactivate
navigation instructions to the next stop.
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Dispatcher Trip Instructions @ ISAALC

OnTheGo

Automatic detection of vehicles entering and exiting a stop zone

ISAAC OnTheGo can issue notifications when vehicles approach, enter and exit stop zones included on the trip instructions. When used in the integration of your
organization’s TMS (Transport Management System), these notifications allow automating actions such as notifying dispatchers or emailing clients to advise them
of incoming merchandise. If the system detects more than one stop nearby, a message will appear on the tablet allowing to select the next stop.

The diagram below shows the three types of notices ISAAC OnTheGo issues when a vehicle crosses delimited zone borders.

Approaching Entering Exiting
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Dispatcher Trip Instructions OnTheGo

Confirming the planned dispatcher

activities
1. On the activities list, tap the activity you wish
to confirm.

2. If a window displays a warning that another
stop is currently in progress, reply using one of
the buttons displayed:

Continue —will re-initialize the stop already in
progress (i.e. undo the actions
already confirmed).

Cancel —will return to the previous screen
and leave the stop already in
progress untouched.

Unplanned activity Main Menu

After replying Continue:

Description

3. Enter the information required, which will be
based on the selected activity.

for example:

- Anunloading activity may require that you
enter a quantity and the state of the Cancel
merchandise.

- A Hook/Drop activity will show a list of
semi-trailers from which to choose.

4. Tap Save.
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Dispatcher Trip Instructions

Confirming the next stop directly from the
stop activities

Complete the stop activities as usual, then:
1. Tap on Next Stop.

2. Choose your next stop from the list.
The next stop is displayed on the line.

If an Auto-Departure activity is planned, it will
be displayed after the Next Stop activity.

3. Repeat steps 1 and 2 for every trip stop.
Note that only the remaining stops are listed.

4. Tap Confirm for the last stop of your trip
instead of choosing a stop.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

@ Hocok trailer
® DovR
O Nextstop > 1

) Auto-departure

Activities (Favorites) More Main Menu

@ Hook Trailer
@® DVR
@ NextStop > ABCCo

() Auto-departure Confirm yoi

Activities (Favorites)

GIs

HARALC

OnTheGo
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Dispatcher Trip Instructions

Entering an unplanned activity-
on the trip instructions page

1. Tap and hold an entry on the list of
1a trips
1b OR stops
1c OR activities

Note that on the stops and activities page, you
can also tap the Plus button.
2. Select an activity from the list.
Note that the activity is automatically linked to
the trip, stop or activity on which it is entered.

3. Enter the required information (varies based
on the activity selected).

4. Tap Save.

Entering an unplanned activity-

on the Activities (Favorites) page
This option allows the driver to choose from
all activities available in ISAAC OnTheGo.

Activities entered here will automatically be linked to
the current trip.

1. Tap the Activities (Favorites) button to display
the activities page.

2. Continue as described in section
Recording the driver’s activity.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

& John Smith

stops

off Duty [0:12) Unplanned activities ~ Start trip

& Trip 00001

Acme & ABC Co.

Trip beginning: Terminal A
@® 240, Maple Street, Nice Town, QC, J3L 5V1,
Start: 13/08/201519:31 To 20:31, Tkm
Delivery & Pickup at Acme: Acme
B el 0 C, 3L 521, Canada
22:31,100km

Delayed arrival at client 2 wn, QC, J3L 5P1

Start : 13/08/2015 23:30 To 00:31, 100km
Tripend: Terminal A
(O 240, Maple Street, Nice Town, QC, J3L 5V1,
Start: 14/08/201501.00 Teo 01:31, 50km

Unplanned activities  Start trip Main Menu

& 1iip 00001

Trip beginning: Terminal A
@ 240, Maple Street, Nice Town, QC, J3L 5V1,
Start: 13/08/2015 19:31 To 20:31, Tkm
Delivery & Pickup at Acme: Acme

123, Long Street, Big Town, QC, J3L 5Z1, Canada
Start:13/08/2015 21:31 To 22:31, 100km
Delivery at ABC Co.: ABC Co.

665, Narrow Srteet, Sunny Town, QC, J3L 5P1,
Start : 13/08/2015 23:30 Te 00:31, 100km

Trip end: Terminal A

3 240, Maple Street, Nice Town, QC, J3L 5V1,
Start: 14/08/201501:00 To 01:31, 50km

Main Menu

Activities (Favorites) — Start trip

2
[© 240, Maple Street, Nice T

GIs

Delivery & Pickup af

© 123.Long pi

0031, 100km

. J3L 5V

L O
Start:14/08/2015 0100088 0131, 50km

Main Menu

o

€ Delayed arival

Delay time

& Activity
Current: Lunch (00:00)

Roadside
inspection

Stop
activities

Unplanned activities ~ Start trip

Loading

Mechanical
breakdown

O uncouple

O couple

Accident

Tractor change

1c

More

HAALC

OnTheGo

Main Menu

Set tarps
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Completing pickup and delivery activities

ISAAC OnTheGo allows to complete pickup and
delivery activities involving multiple shipments,
typically required by LTL (less than truckload)
transporters. The driver can complete required
shipment information, enter accessorial charges and
exceptions, confirm arrival/start/end times, and
include customer signatures.

Viewing dispatcher notes
Tap the Notes button at the bottom of most pages
to view notes entered by the dispatcher. . i Sl s

Shipment # C Destination Quantity Barcodes

& 1san

1. On the activities list, tap the pickup or delivery : 23456769 o CHAMBLY -0C 1 Ml o scames
activity you wish to begin. o 987654321 SuperConswgneo MONTREAL - QC 5 [l oscanned
The activity’s list of shipments is displayed,

Arrival and departure activities automatically
complete when arriving and leaving the stop.

2. |f required information iS missing from one Of Activities (Favorites) More Main Menu Back Notes Accessorial Charges Exceptions
the shipments (highlighted in red), tap it to ; < 2
enter the required information.

If no shipment is highlighted, skip to step 5. © swicontheco a o E T
Note that an error message will appear if you SHipmantiumbar o6 6513z =i
H B . Jonsignee Si i Quantity Tyl
tap on Next without completing the required |l = .
. . Destination
information.
. . . . Total Weight
3. Complete the required information in the 200

shipment or scan the barcode if available.

A message might inform the driver that a trip
update is needed before continuing. The - &
driver can refresh the trip without losing the
information already entered.

4. Tap Save to return to the shipment list.
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Dispatcher Trip Instructions

If the Accessorial Charges and Exceptions
buttons are present, tap them to either
activate (blue) or deactivate (gray) the entry
of such information while completing the
pickup or delivery activity.

. Tap Next.

If the Accessorial Charges page displays:
7a Select a charge that applies,

7b Select the shipments with this charge.
7¢ Tap OK.

Repeat step 7 until all applicable accessorial
charges have been entered.

. Tap Next.

If the Exceptions page displays:

9a Select a shipment for which exceptions
apply.

9b Select the exceptions for the shipment
9c Enter the required information.

9d Tap OK.

Repeat step 9 until all applicable exceptions
have been entered.

10. Tap Next.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

& 1544 OnTheGo

Shipment List

Shiprrent & Consignee Destination Quantity Barcodes

(Ml ©scannea

|Il| 1 Scanned

123456789 Consignee Inc, CHAMBLY - QC 1

45678923 Super Consignee CHAMEBLY - 0C =

I Accessorial Charges Exceptions

Back Notes

& 1sraCOnTheto

Accessorlal Charges

Select shipment # for White gloves

Shipment #

23456
67890

& 1SAAC OnTheto
Exceplions

Select the exceptions for shipment 123456

Exception

ver and kept
ver and returned

Back Notes

G)ISAALC

OnTheGo

€ 1saac OnTheGo

Accessorial Charges

Select the charge
Accessorial Charge

hite Gloves
terior

Jigger

Back Notes

D I54AC OnTheto

Exceptions for : Shipment 123456

Over and returned

uom

Barrel
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Dispatcher Trip Instructions @ ISAALC

OnTheGo

11. Verify that all dates and times on the
Additional information page are accurate and SAACOnTheGo _ i
tap on the date and time entries you want to ISAAC Instruments
modify. = 123156

Ta: ISAAC Instrumnnts, 0 item

- Arrival — Time at which you entered the stop
zone

- Start—Time at which you began the delivery or Pr:f )6’
pickup activity

- End —Time at which you are completing the
current delivery or pickup activity (current
time)

12. Add the additional information if any is
required.

13. Tap Next.

14. Have the customer sign their name if
required and type their name below the
signature using the on-screen keyboard.

15. Tap Save.
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Dispatcher Trip Instructions @ ISAAC

OnTheGo

Splitting items of different dimensions

When needed, you can split your shipment items if
they do not have the same dimensions.

On the item’s page: Pallets —
1 cubageApi Quantity with different dime
1. Tap Split. Sen '

2. Enter the Quantity with the current S
dimensions and the Quantity with different
dimensions.

3. Tap Save.

4. Enter the dimensions of the split items.

i & isaac onTheto [ 1] 1] =
5. Tap Save to return to the shipment page or L

tap Split to split the item again.

Shipment number Scanbarcode | !tems
Consignee gnee Inc. Quantity

A second line of items appears on the el
shipment’s page and each item’s quantity is = Total Weight
adjusted.

Destination MONTREAL, QC, H1A

6. Tap Save to return to the shipment list.

Split Save Back Notes

Alternatively, the Split button might not be displayed
on this page. If that is the case, the shipment items
can be split directly from the field where the items’ el
dimensions are entered (cubage). AdvencedCubage

Enter the dimensions and the quantity of items of
the same size, and press + to add items of different
dimensions.
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Dispatcher Trip Instructions @ ISAALC

OnTheGo

Adding shipments to a pickup activity

ISAAC OnTheGo can be set up to allow adding
shipments to a pickup activity. When this is the case,
an Add button is displayed at the bottom of the
shipments list.

Weight

On the shipment list:
1. Tap Add.

2. Enter the shipment information:

- shipment number (can also be scanned

using a barcode scanner)

- consignee

- destination

- weight

- gquantity and type of merchandise
3. To add shipment items

3a Tap the I button.

3b Enter item details.

3c Tap Save.

The new shipment is added to the list on the
pickup activity.

Repeat step 3 until all shipment items have
been entered.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]
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Dispatcher Trip Instructions

Cancelling a shipment from a pickup and
delivery activity

When needed, you can cancel shipments from a
pickup or delivery activity. The cancelled shipment
and the cancellation reason are sent back to the
dispatcher through the TMS system.

From the shipment list:

1. Tap the shipment you wish to cancel.
The shipment information window opens.

2. Tap the binicon ﬂ

3. Select a reason from the list on the left and
enter a comment if needed.
Note that the Save button will be greyed out
until a reason is selected.

. Tap Save.
The deleted shipment is highlighted in grey in
the shipment list.

. Tap Next and complete the rest of the pickup
and delivery activities for the other shipment
items.

If all shipment items are cancelled, tapping Next
opens a window to confirm no shipment item was
picked or delivered for this stop.
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& 1544 OnTheto

B A Mo 22 T

G IsAAC

OnTheGo

& 1sa4c OnTheGo

B A o 22 T

Shipment List

Shipment #

BROSSARD -

Consignee Destination
1

Accessorial Charges

& 15AAC OnTheGo

<4

Qty Barcodes
Qc a

Bill of lading
M oscomec

Exceptions

u]

B A o 222 Lo
]

Enter the reason for the change:

Selection error

No tailgate; manual delivery / Pick-up
No tailgate, not delivered / Pick-up
No jigger, manual delivery / Pick-up
Mo jigger, not delivered / Pick-up

Mo load bar, manual Pick-up

No load bar, nat Pick-up

Other comments:

Do you want to complete this operation with no shipment?

Cancel

0Ok

Shipment number 1111 Scan barcode  Items
Consignee Quantity Detail
Destination BROSSARD, OC, J46
Total Weight

400 kg ~

Bill of lading
@

:E Notes

& ISAAC OnTheGo

Shipment List

Consignee Destination

BROSSARD - QC

Barcodes Bill of lading

i oscanned

Back Notes Accessorial Charges Exceptions

o et

< o
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Dispatcher Trip Instructions

G)ISAALC

OnTheGo

Completing crude haul transportation
activities

ISAAC OnTheGo allows to complete crude haul
transportation activities. The driver can fill a hazard
assessment checklist, select a type of ticket, enter
charges and customer references when needed, add
customer signatures, and preview and print a crude
haul ticket.
To complete a crude haul activity:

1. On the activities list, tap the crude haul

activity.
2. Complete the Hazard Assessment Checklist.

Note that all questions must be answered
before moving on to the next step in the
activity.
To print the checklist before completing the activity:
3. Tap Print.

3a Select the number of copies of the
checklist to print (between 1-10 copies).

3b Tap Print.
4. Tap Next to move on to the next step.
5. Choose a Ticket Type: metered or scaled.

Note that the form is set to Metered by
default and can be switched to Scaled.

6. Complete the form.

Note that fields marked with an asterisk * are
mandatory.

To add or remove a charge:
7. Tap Charges.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

Activities (Favorites)

B A S a1 @ TR

O Crude Haul pickup

Main Menu

Copies 1 e
Print @

METERED

Receipt Number:

Opening

Density:

Temperature:

Volume / UOM: M3

ter
Char'gesa Customer Info°

q
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& charges T & customer info Load

7a Tap + Add a Charge and complete the
information concerning the charge,

7b or tap the bin icon to remove a charge. S
7c Tap Close to save the charges, or Cancel to Notes
cancel them. References

Reference Type:  Bill Of Lading bol 24534

RELTS

Repeat step 7a until all charges have been

entered. e
8. Tap Customer Info if needed: + Add o Charge Cancel Close + At a Reference o
8a Tap + Add a Reference on to add a
reference,
8b or tap the bin icon to remove a reference. @Umt ; . ’ © v e

8c. Tap Close to save the references
or Cancel to cancel them.

Repeat step 8 until all customer references
have been entered.

9. Tap Next.
10. Add the client’s signature and tap Next.

11. Add your signature and tap Next.
12. The print preview displays on the screen.

Note that if you tap Back and modify any .
information, both signatures will be removed. A

K X . . properly packaged, have dangeraus goods safety mark tly affixed or displayed on them, and are in all respects
Both the c | ient an d th e d river wi | | h avetos Ig n in proper conditien for transport according 1o the Transportation of Dangerous Goods Regulations.

. Consignor Name: Casmo SMITH
again.

Bureau ISAAC

13- Ta p P ri nt. 240 Boul. Fréchette

Site Hazard Assessment Checklist Copies 1

14. Select the number of copies of the crude orger 2
haul ticket to print (between 1-10 copies). ot Time: /0212070 141254 s
Location: ISAAC Instruments Inc, 240 Boul Frécly Wambly, QC, J3L 225, Canada
15. Tap Done to complete the activity. o o Hagar s ) cuentnapiy. L2 Py tek o condions? 13) (P

Print Problem ?
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Logbook —Hours of Service OnTheGo

Good to know

e The hours-of-service information is displayed based on Canadian or U.S. regulations, as indicated by the display mode appearing on the page header.

e The activity the driver records is automatically reflected on the daily log, with the driver status shown as Off-duty, Sleeper Berth, Driving, On-duty.
It is possible, however, to adjust the logbook when necessary (except for the Driving status).

e Logbook activities can be modified, with exception of driving activities. The driver can however leave comments for any activity in the logbook, including
the driving activities.

e The driver can electronically sign multiple daily logs at once, and could be required to sign their previous unsigned logs before logging out.
e The dispatcher can see the driver’s service hours in real time.

e [SAAC OnTheGo keeps 14 days of daily logs on the tablet. A complete history is available on the system server.

O o 99nl 1237

a i 0 H B
CAN S60th

@ John Smith ) TKISAAC_16 No active trip e
12021 @ 1202 [N 68:02
Today, 8:08 PM [8:00]
Saturday, November 5, 2022, 12:08 AM [36:00]
13 days

L
a1

Viewing the current daily log

1. Select Logbook from the main menu.
The current daily log displays.

NOTE: Tap the Header button to view the
current daily log header.

& Johnsmith G 0634 ¥ No active trip F0h/7d

3w n e n R
e T T ’uu‘ ] LA 1 A R LA AL A L L

00000

2. Tap a section on the graph to display the
duration of the corresponding hours of
service status.

° |\\\|2 \Wum[\\lhu AR AR AR R
b |I\I‘|\‘\“L\‘I’|I—\I AR AR AR R

ISAAC InMetrics

ISAAC InMetrics
Applications

0On Duty [5:45] Off Duty [0:00] >

The logbook header section shows:
- the remaining driving hours in the work shift
- the hours remaining in the work shift and
work cycle
- thereset date and time for the work shift
and work cycle

0@ 0 osnd 1237
B A S0 a0 T =
@ Johnsmith €D TKISAAC_16 [F] Trip 4320 B
10:59 1202 68:02

Today, 10:09 PM [10:00]

Friday, November 4, 2022, 10:09 PM [34:00]

8:0
0:00

b IR 4 : 3
T T TR ] T T T e

When the display mode is set for U.S.
regulations, the header section also shows:

T
i
o

- the hours remaining before a mandatory
break
- the break duration
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ISAAC InMetrics

Applications

On Duty [1:56]

2 Jrmm

0

il

o |
finn

> | @8 Sleeper berth Provision
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Logbook - Hours of Service @'SHHC

OnTheGo

Viewing the service hoursrecap

1. Tap History at the bottom of the daily log. e

Dashboard © John smith @ 23780 Tonvea DALY LOGBOOK
2. Tap the RECAP tab uam ‘ 5:57 63:25 Date OffDuty  Sleeper Berth Driving On Duty Signed HW.
h Z”daZYZ] Augu;:jm 5,02047A[M[QZZ: 2020-01-24 0:00 o000 0:00 10:27 10:27

. . Thursday 27 August 5,5:00 AM [155:4.
See the section Understanding the hours-of-  Stops  Actics 8 600 w012 o0 om0z o 2080
service recap on the following page for an Logbook . — ) o w0z 162 o0 23 50 L
| ti s i ti s d e A ™ 2020-01-21 834 957 000 529 520
explanation of the information displayed. e S =
3. Press the tablet’s return button to go back to -*wurm LR RARARA ARAA AR AN },I]TTF: AL Ll 626 2020-01-18 000 2400 o0 00 w00
SAAC InMetrics il bl [l

the list of daily logs.

Off Duty [0:30] ove Al End Of Shift -
You can also tap Header to display the header
of the current daily log.

DAILY LOGBOOK

[2m7-08-25 7.00 Hours available currently
|2017-08-26 0.00
2017-08-27 000 —

2017-08-28 7.44 -E - |
2017-08-29 .07 |
2017-08-30 15.08

Hours since cycle reset 31.00 Driving: 0:00

|Hours available at start of day 38:59
|Hours available at siart of day tomarg 31.19
|Hours available at start of day after 3 y 3119
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Logbook - Hours of Service

Understanding the hours-of-service recap

The left side of the recap page shows:

a.
b.

C.

The hours worked per day
The time of the cycle reset

The total hours worked

in the last 6 days (CAN rule) or 7 days (U.S. rule)
OR

the total hours worked

since the last cycle reset

The on-duty hours available
at the start of the day

The hours worked today

The projected number of on-duty hours
available at the start of the day tomorrow, if
the driver finishes his workday now

The projected number of on-duty hours
available at the start of the day after
tomorrow

The right side of the recap page shows:

h.

The remaining hours currently available in the
shift

The remaining hours currently available in the
cycle

The remaining driving hours currently
available

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

The driver worked
62:08 hours in the last 4 days.

DAILY LOGBOOK

G)ISAALC

OnTheGo

The driver worked
4:00 hours in the current day.

_>£21EEU1 14}3‘
2016-12-02 8:59

a ————

2016-12-03 9:45
2016-12-04 10:22

2016-12-05 8:50

Hours available at start of day tomorrow 13:52
Hours available at start of day after tomorrow  28:04

13:52 of on-duty hours would be available at the start of the day
tomorrow, if the driver was to finish his work day now. Tomorrow,

the 10:00 hours worked on 2016-11-30 will no longer count in the
cycle.

28:04 of on-duty hours would be available at the start of the day
after tomorrow, if the driver was to finish his work day now and not

e \WwoOrk tomorrow. After tomorrow, the 14:12 hours worked on 2016-
12-01 will no longer count in the cycle.

Hours available

3:52 available work hours currently
remain in the cycle.
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Logbook - Hours of Service

G)ISAALC

OnTheGo

Entering shipping document numbers on
the daily log

1. Tap History at the bottom of the daily log.
. Select a daily log from the list.

2
3. Tap the HEADER tab.
4

Enter the document number (ex. manifest no.

or B/L no.) and press Add in the Shipping
Documents References field.

The document numbers already entered are
displayed next to the field.

5. Press the tablet’s return button to go back to
the list of daily logs.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

€ John smith € 23780 o
4:33 5:57 63:25)

Friday 21 August 2015, 2:47 AM [9:29]

Thursday 27 August 2015, 5:00 AM [155:42]

8:00
0:30)
2 6 7 9 10 11 5 1011 M
ore P T T T T T T e e T o
T LT
Documents {1 g
CANANARARAN] .\‘.\‘.‘\},Iﬁw‘.u. nnnnnNANANANAA] L 26
ISAAC InMetrics ANAARA AN AR AR

Off Duty [0:30]

& Daily Lagbaok

ACTIVITY

® John smith @ 7/28/2015
1 3 4 8 10N 5 101

or [T T T T T al T A RARA RN LA An AERARARA 1043
s [T T T | M T T T T 000
D T O T L T AN L | T I B L 10:05
ON Lo b b b b Lo b s N il s srm w8 L S P VR 1 310
Start  Status Duration Distance Location Activity
00:00 Driving 9:58 989.7 Chambly, QC (-) Driving
09:58 Off Duty 344 Chambly, QC (401) Lunch @
13:43 OnDuty 000 Chambly, QC {107) Tractor inspection 0]
13:43 OnDuty 000 Chambly, QC (150) Semi-trailer inspection ®
13:43_ Drivin 0.06 11.0 Chambly. QC -) Drivin

DAILY LOGBOOK
Date OffDuty  Sleeper Berth Driving n Duty
2020-01-24 0:00 0:00 0:00 10:27
2020-01-23 000 0:00 0:26 23:34
20200122 D 1623 0:00 236 500
2020-01-21 834 957 0:00 529
2020-01-20 0:00 19:57 0:00 403
2020-01-19 0:00 24:00 0:00 0:00

ACTIVITY
@ John smith @ 16-11-2023

es (BOL, Trip or Load Numbers, etc.)

° 12345 @
Add

Driving distances (mi) rsonal distances Start Odometer (mi)

(mi).

Licence Plates Equipment

Signed HW.

End Of Shift

Total distances
(mi)

End Odometer (mi)
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Logbook —Hours of Service OnTheGo

Signing the daily log

0@ 0 sl 1237

B A S 2 TR

ISAAC OnTheGo allows you to sign daily logs for the & JohnSmith @ TKISAAC 16 (8] Trp 4320 =, DAILY LOGBOGK
. . . P . Driving] 10:59% ""‘mm 68:02 Date Off Duty  Sleeper Berth Driving On Duty Signed H.NW. HW.
previous 14 days, either individually or in a batch. = Today, 1002 PV [10:00]
. . . Friday, November 4, 2022, 10:09 PM [34:00] 03-03-2023 0:00 24:00 000 0:00 2400 000
You could be required to sign your previous a0 o2-03-2072 wn o8 -
. . 0:00
unsigned logs before logging out at the end of your ) . o1-03-2028 2) umw o0 wo w o
workday, or before completing a vehicle inspection. o L L momamowmosm e il
Documents [T T T T g 27-02-2023 .00 2400 000 000 v 2400 000
1. Tap History at the bottom of the current daily sascinmerrcs I | AR ARA A S L R A T e 2erea20zs oo e oo Y oo e
Applications f# ‘ “ “ NARAAN bt 25-02-2023 0-00 24:00 000 0f v 24:00 0-00

log.
To sign an individual daily log:
2. Select a daily log from the list.
3. Tap Sign.

If the Sign button is not active, it means the daily

On Duty [1:56]

ACTIVITY

© John smith € 02032023

ked hours  Get my ELD Records

. ) SN S PR PRI
log is already signed. o O A k1 A A O 0 O A P
. . 0 ! ] 73108
4. Check the Sign the document electronically o P pll Ll i bl O
Start Status Duration  Distance (km) Location Activity
c h €c k b OX. 9:17AM OnDuty  0:00 St-Brunc-de-Montarv... {101) Tractor inspection [0}
9:17 AM  On Duty 0:05 St-Bruno-de-Montarv... (150) Semi-trailer inspection o

5. Tap Yes.

Note that you can tap the Not Ready button if
you are not ready to sign the daily log.

To sign all daily logs in a batch:
6. Tap Approve All.
7. Check the Sign these documents

St-Bruno-de-Montarv... (-) Driving
St-Bruno-de-Montarv... (201) Waiting - empty ®
St-Bruno-de-Montarv... {402) Sleepss @

9:23 AM  Driving 731 687.5
4:54PM  Off Duty 0:59
5:54PM  Sleeper 14:06

system activities Details

DAILY LOGBOOK

Approve All

End Of Shift

. Date OffDuty  Sleeper Berth Driving On Duty Signed HNW.  HW
electronically checkbox.

03-03-2023 000 24:00 0:00 0:00 v 2400 000
8. Ta p Yes. IR 07:03:2023 02-03-2023 100 1523 781 006 N w2 7a7
e o e e ) e ol 01:03-2023 000 2400 000 000 v 2400 000

. status for this 14-day period are true and accurate.
Green checkmarks appear next to each daily log to i g e wozs  om e sw o o || s s
ShOW they have been Slgned : AR 27.02-2023 000 24:00 000 000 v 2400 oo
i Heitea 26-02-2023 000 24:00 0:00 0:00 v 24:00 000
Note that the signature will be removed if new w0z wm oz om w | v wm om

activities are entered or if driving is detected.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

Add worked hours  Get my ELD Records

Approve All

End Of Shift
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OnTheGo

Activating the split sleeper berth

The Sleeper berth provision can only be used under
HOS cycles 1 or 2 in Canada and 70h/8d in the U.S..

1. Tap Logbook.

B A S o1 T

BE® No active trip

[+] ] B0 a1l
s Dashboard @ John Smith ) 0634 B No active trip

Shift @13:31 (G0 69:59) y MSAAGICERERN Driving Remaining: 11:0 & |
Today, 7:08 PM [9:32]
Friday, September 17, 2021, 7:08 PM [33:32]

]

) John Smith @) 0634

2. Toggle the Sleeper Berth Provision button to

0:01
ON. . . Loghy
. ) L - g j‘ e i e S ! | : ; g ‘ Inspections
The letters SB are displayed beside the remaining [ ™| il — Boul Clairevue
driving time on the Dashboard and next to the ISAAC InMetrics Ty
Shift in the logbook. It remains active until it is RS [ ————— [P——— prdicises

Sleeper Berth [0:27] » <Bir Boulevard Clairevue Ouest

manually deactivated.

o

Displaying logbook activity details

s

1. Tap HIStory at the bOttom Of the current da||y Dashboard O John smith @ 23780 hed DAILY LOGBOOK
|Og. 433 5:57 63:25) Date Off Duty  Sleeper Berth Driving On Duty Signed HW.

Friday 21 August 2015, 2:47 AM [9:29] )
2. Select a dally Iog from the ||St Thursday 27 August 2015, 5:00 AM [155:42] o o oo s 12 12
» Stops | Activities 8:00 2020-01-23 000 0:00 026 2334 24:00
3. Select an aCt|V|ty e 0:30 20200122 D ieas 0:00 236 500 737
M‘\' ‘I‘z‘\ [T ‘a'\‘y‘ ! \?‘\'m‘l‘"'\' T ‘I's'l‘ T '\‘1‘ ‘"'\ 2020-01-21 834 957 0:00 529 5329

i nspections FF 10:42 :

4, Tap Details. EzEction e e T ‘.er.lul‘.‘ T :
D . . T _IJ o 2020-01-20 0:00 19:57 0:00 403 403
5. Tap the Close button to go back to the current ARG Ivetics UL ‘H{TT::::: Py awoe o mw  w oo oo

da||y |Og off Duty [0:30]

End Of Shift

| =0

ACTIVITY HEADER

€ John Smith €D 2018-05-14 john eld smith
M ] 2z 3 4 B § 7 8§ 9 181 M ] 2 3 45 & 1 59 UM

- I I T I john eld smith
oFF 1 T 124826
sa : L ] LY B 189 | ] oo0oo
o ; f 4 L e e e | 1 o000
Start Status Duration  Distance (km)  Location
nwe
1a04 onpuy 1M
14:10 3
14:10

1411

Show system activities
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Modifying logbook activities

1. Tap History at the bottom of the current daily

DAILY LOGBOOK ACTIVITY HEADER
|Og. Date Off Duty  Sleeper Berth Driving On Duty Signed HW @ John Smith € 7/29/2015
5 101 3 ] 1w on
. . 2020-01-24 0:00 0:00 000 10:27 10:27 ofF LT s Ras mams i £ aska s b s ne o B B RS A S s A A i (RN
2. Select a daily log from the list. refrretr e e e e
2020-01-23 000 000 026 24 2400 = o0
.. Dl [ [ L T T I LI\ 1 Ll [ I 013
3. Select the act|v|ty_ 20200122 | D 62z 0:00 236 500 737 ON L PP PR Y B il B P i T T il L 418
20200121 At 05 w00 . a2 Stat  Status  Duration Distance Location Activity
4 Tap Edlt 09:02 OnDuty 0:00 Chambly, QC (101) Tractor inspection 0]
S : 2020-01-20 a:00 19:57 0:00 403 403 09:02 OnDuty 1:42 0.0 Chambly, QC (150) Semi-trailer inspection 0]
Note that driving activities cannot be e w20 000 o0 v 1044 OffDuy 124 3 1 Chambly,QC (401) Lunch o}
12:09 Driving 012 9.9 Chambly, QC (-) Driving
modified. 12:21 OnDuty  0:02 Chambly, QC o Dut o)

Driving can be transferred to a team member
if the driving occurred while you were logged
in as team members. See Transferring team
driving time for more information.

To change the activity:
5. Tap on the information fields to modify the
contents.

An explanatory note is mandatory for all logbook
changes.
To change the activity detail:
6. Tap the Activity Details button.
7. Make the required changes.
8. Tap Finish.
To split an activity:
9. Tap Split.
10. Select the time of the split.
11. Tap OK.
12. Enter the information required for the two
resulting activities.
To apply changes:
13. Tap Save.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

@ ISAAC Or

Start: 10:44 End: 12:09 Split

Activity Lunch

eActivity Details

: Chambly, QC, J3L, Canada

Cancel

g ISAAC On

Start: 10:44

Split o

Activity Lunch

End: 12:00
Category: 2-

Address: Chambly, QC, J Edit Form

€ Lunch

Comment (Optional)

Cancel

Start: 10:44 End: 11:44 Split

Category: 1- On Activity Set tarps
Address: Chambly, QC, J3L, Canada
Start: 11:44 End: 12:09

Activity: Lunch

, Canada

Cancel

Finish

Edit Form

Edit Form

Save@
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OnTheGo

Adding comments to logbook activities

‘ B o
ISAAC OnTheGo allows you to add comments to ) HEADER Form m—
logbook activities. These comments are displayed in e e VEHICLE NO
e O O LY
data transferred to the FMCSA. e e e R B R
.o . ol W VA W TN | VIR e s e s e U 1 Ll .| 00000
1_ Select an act|V|ty from the ||St CLY P VA I T Y T TR N AR N I T th bbb b bl dan, ] 19134
Start Status Dulahn Distance [km) LD(HUI\ _ Activity

. Tap Details.
. Tap Add comment.

Add comment Close

2
3
4. Enter the comment in the space provided.
5. Tap OK.

Repeat steps 3-5 to add another comment to
the same activity.

6. Tap Close.
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Logbook - Hours of Service @'SHHC

OnTheGo

Adding additional hours

ISAAC OnTheGo allows the driver to add hours
worked in the last 13 days, either for a different
carrier or for which they did not have to complete a
logbook.

Option 1 — adding hours worked at another carrier

Note that hours worked for another carrier cannot
overlap the days (24-hour period) where the ISAAC

tablet was used. ot

Dashboard © John smith ) 23780 e
1. Tap History at the bottom of the daily log. +33 [0 ss7[0E o
Friday 21 August 2015, 2:47 AM [9:29]
2. Tap the Add worked hours button. . Thursdey 27 ugust 015,500 M543
» Stops  Activities
3. Tap Option 1. T — 5 — 0:30
. I .1 A RO A AR Y A W S g M M H R R R L
4. Select the Day you wish to add hours to. M 2:'\"\“\' AL L N LM "\“\i_‘\"l"l T T ]:Uz
Documents R
LI RN R RN ' o A isrosrd T L L L L L IR
>. Tap Add hours. ISAAGIInMetrics NANRAANA AR “]\V A NH AR AR A
6. Enter the start time and end time of every offDuty (030

duty status activity (driving / on-duty / off-
duty / sleeper) for this day.

7' Tap Save © John Smith @ 2021-06-02
Re peat for all de5|red days Select a day and click on Add hours to enter additional hours already recorded by another ELD with ancther carrier. ety A ‘-In ERTIFIELE :,,m,,
T g s R
H H Thursday Wednesday Tuesday Monday Sunday Saturday Friday Sleeper Berth . i J‘ a0
8. Tap Confirm when all a.ddltlona| hours have Day 27/05 | 26/05 | 25/05 | 24/05 | 23/05 | 22/05 | 21/05 I~ e : : : : : : DRI T T : : : : oo
been added for all desired days. o o o o o o 1039 e —
Off Duty 24:00 24:00 24:00 24:00 24:00, 24:00 24:00 Activity Start End Duration
Note that the added hours are to help calculate the Seeperberth | 000 | 000 | o0 | 0w | o)R 4 Jow | o — oo TIPMwsew s L
Driving 0:00 0:.00 0:00 0:.00 0:00 0:00 0:00 Off Duty 4:45PM 5:25PM 0:40 .
remaining driving and on-duty time and are not onuty o0 000 000 000 000 o (o ovng 525 739pM 214 e

displayed on the roadside inspection report.

Add hours Cancel Confirm

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]




Logbook - Hours of Service @’SHHC

OnTheGo

Option 2 — adding hours for which completing a
logbook was not required

For example, this option can be used by a driver
needing to travel further than the 160 km-radius
from the terminal for one day.

€ John Smith G 23780 s
PEE]shift) 5:57 B0 63:25
Friday 21 August 2015, 2:47 AM (9:29]

Thursday 27 August 2015, 5:00 AM [155:42]

Activities 8:00

1. Tap History at the bottom of the daily log.

2. Tap the Add worked hours button. Logbosk 0:20
- 2 6 7 9 10 11 5 10 11

. p—— LR U R e A L R U R UL

3' Tap Optlon 2 epeet P L L L L N | L R “I T ]:uz :‘)::I:‘"erzenalre(xuue:ﬂub:ee[—‘aluubauk
Documents for e 9
4., Select the Day(s) you wish to add hours to. e ‘H’T "TJ‘ iy *
You can select several days at once. p——

5. Tap Add hours.

6. Enter a Work shift start time and a Work shift
end time for each day worked.

© John Smith 2021-06-02

7' Tap SaVe. To add the hours worked in the last 14 days, select ane or more days and click on Add hours. : ] oo e
. . . shift end time
Note that these hours will be displayed in the Suday iy Thusdsy
. . . Day 22/05 21/05 20/05

roadside inspection report as manually added hours. ° o orked
Work shift start time - -
Work shift end time - 4
Hours worked 0:00 0:00 0:00
Hours not worked 24:00 24:00 2400 biate

Cancel

Add hours Cancel
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Rejecting unassigned driving
Drivers can reject an unassigned driving segment
that was previously accepted by mistake.
1. Tap History at the bottom of the daily log.
2. Select a daily log from the list.
3. Tap the driving activity accepted by mistake.

Note that a driver icon X is displayed beside
activities modified to include the unassigned
driving.

4. Tap Reject.
Enter a note explaining the rejection.

6. Click Yes.

The unassigned driving segment is removed from
the driver’s daily log and the duty status (on-duty,
off-duty, sleeper berth) is restored to what it was
before.

Note that an entry is recorded in the logbook to
indicate that the unassigned driving segment was
rejected.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

@ John smith € 23780

UsA
T0h/Bd

33 5:57 [ 63:25
Friday 21 August 2015, 2:47 AM [9:29]
Thursday 27 August 2015, 5:00 AM [155:42]
8:00
0:30]
Logbook
2 6 7 9 10 11 5 1011 M
T T T T T e e e T T T e
Inspections e LT TTEr T T T T 10:42
NN RN M U N B U R A R R U
sg [T T[T T T[T A
Documents sz S
LR AR AR AN AR RRAN \Hr‘r unnnriRARARY R0 RARARAAEEE
ISAAC InMetrics ANAAARAANRAAA hAARAAARAR nnnn

Off Duty [0:30]

ACTIVITY
© Johnsmith @ 2021-05-30

Details

=]

& Hours of service
DAILY LOGBOOK

Date offDuty  Sleeper Berth Driving on puty signed HW.
2020-01-24 0:00 000 0:00 1027 1027
2020-01-23 000 000 026 EET ) 2400
2020-01-22 1623 000 236 500 737
20200121 B34 a:57 000 529 529
20200120 0:00 19:57 0:00 403 403
2020-01-19 0:00 2400 0:00 0:00 0:00

Approve All End Of Shif
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Viewing previous daily logs

e

ISAAC OnTheGo keeps up to 14 days worth of daily Dashboard © Lo smith @ 23780 e DALY LOGBOOK
|OgS on the tablet uam 5:57 63:25 Date Off Duty  Sleeper Berth Driving On Duty Signed HW.
Friday 21 August 2015, 2:47 AM [9:29] 2020-01-24 000 o 00 027 1027

Thursday 27 August 2015, 5:00 AM [155:42] 3

. . N — 2020-01-23 0:00 0:00 0:26 2334 24:00
1. Tap History at the bottom of the current daily Stops | Aniit o A ) B

|O SSUE0K 2 6 7 9 1011 5 o m .
g- T T T T T T T T LT \‘i—\‘\ T T 1042 2020-01-21 834 957 0:00 529 529
The list of available log pages appears. T T T L mom ow  ww wm  m a0s
. : CRNANARARARANAARANA] },I]TTF?.‘ nnAfnnnnrAANANA AR 2020-01-19 0:00 24.00 0:00 0:00 0:00
2. Swipe the page upward and downward to ISAAC InMetrics O P L. L A

scroll through the list. Off Duty [030] e ek

To see log details:

3. Select a log page from the list to display

details.
ACTIVITY HEADER
4. Tap the arrows at the bottom of the page to © John Smith @ 7/27/2015
1 3 [] 10 3 10 n

scroll though the different daily logs. ST R e e R s e I e S T
23R o i s e | IR AT e T 1628
on [ T Lo Do Do Do Do T T TR T iz el Y T Y S T Ll 1:16
Start  Status Duration Distance Location Activity
00:00 Driving 932 9463  Chambly, OC {-) Driving
09:32 Sleeper 002 Chambly, QC (402) Sleeper 0]
09:35 OnDuty 017 Chambly, QC {(101) Tractor inspection ©
09:52 Off Duty  1:10 Chambly, QC {403) Shift end ®
10:50 Chambly, QC -1) Login i
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OnTheGo

Good to know

e The dashboard shows the driver his remaining driving time and driving performance indicators.

e The performance indicators displayed are configurable and established by the system administrator.
(ex. accelerator pedal usage, horsepower, fuel consumption).

e The color code of performance indicators shows if values are optimal (green), below optimal (yellow), or need to be rectified (red).

o If CoPilot™ Truck is activated, the navigation screen appears on the dashboard in addition to the performance indicators and navigation instructions can
be toggled on and off directly from the dashboard. Traffic conditions will also appear if the Active Traffic™ option is activated.

e The dashboard displays automatically when the vehicle is travelling.
ISAAC OnTheGo detects the vehicle is travelling when moving at over 18 Km/h or after covering a distance of more than 3.3 Km.

e When the dashboard displays while travelling, drivers:
- cannot access other ISAAC OnTheGo features or other Android apps, to promote safe driving
- can safely receive priority messages from the dispatcher, thanks to text-to-speech functionality
- can safely send a precomposed emergency message rapidly
- can see the next planned stop
- receive notifications about any current or impending hours-of-service violations
- receive notifications about any current or impending inspection violations
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Dashboard @ ISAAC

OnTheGo

Viewing the dashboard

When the dashboard displays while travelling, other e e — o —
tablet functions cannot be accessed, to promote )
safe driving. — ! > o e
g Lagbaok
To display the dashboard: . i, inepectons

Doc

1. Select Dashboard on the main menu.

ISAAC InMetrics [l aMEtncs

Lt s

The dashboard displays: TR ( 2nd exit - onbuty [5461

e the remaining driving time .

e the next planned stop if trip instructions are
activated in ISAAC OnTheGo — navigation
InStrUCtlonS can be toggled on and Off by © Johnsmith  ©) JS12345 E No active trip 7 & John Smith O 37086 (# No active trip
tapp|ng the blue bar 1SA SChENDriving Time Remaining: 10:59 L oriving Rema

e the time remaining before the next mandatory
break — if the display mode is for U.S.
regulations

e the navigation panel, if CoPilot™ Truck is
activated in ISAAC OnTheGo

e the traffic conditions if the Active Traffic™
option is activated.

Dashboard and navigation displayed while driving Full-page dashboard displayed while driving
When the vehicle is travelling, the dashboard shows:

e driving performance indicators 2E Nomalview CrVing Remaining. 1240

e the navigation panel, if CoPilot™ Truck is
activated

e The menu bar when the vehicle is stopped for
more than 3 consecutive seconds.

e notifications of upcoming hours-of service
violations, 30 minutes before the violation

Menu bar when vehicle is stopped for more than 3 seconds
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Dashboard @ ISAAC

OnTheGo

The vehicle’s geographical position determines if S
notifications are issued based on Canadian or U.S. & Jobin Smih
regulations.

e notifications of alarms detected by the
gateway (ex. excessive speed, hard turn, etc.)

WARNING 21:53:43 — 10 hours off-duty — Day
Time remaining : 00:12:55

e Notifications of inspection violations when a
vehicle or equipment is moving with an
inspection about to expire or already expired

Hard braking

e Notifications of inspection violations when
moving with an unrepaired minor defect
within the 48-hour limit

e Notifications of inspection violations when
moving with an unrepaired minor defect over
the 48-hour limit, or unrepaired major defects

11:19:39 AM - The inspection of equipment T1234 will expire in 0 8:11:22 AM - The last inspection of vehicle DL23673 dates over 24
hour and 52 minutes, you must stop and perform a new inspection. hours. Please stop and complete a new inspection.

Dashboard notification of inspection violation when moving Dashboard notification of inspection violation when moving
with an inspection about to expire with an expired inspection

1:22:33 PM - One or more minor defects were recorded for 4:27:59 PM - One or more minor defects recorded on vehicle RF37084
equipment T1234 at 01-20-20 11:52:33 AM. The 48-hour limit to have not been repaired within the allowed 48-hour limit. The defects
have these defects repaired expires in 1 hour(s) and 30 minute(s). must be repaired before leaving with the vehicle.

Dashboard notification of inspection violation when moving Dashboard notification of inspection violation when moving
with an unrepaired minor defect within the 48-hour limit with an unrepaired minor defect over the 48-hour limit
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Drivewyze @ ISAALC

OnTheGo

Good to know

e Drivewyze is an application used in trucking to reduce the number of times a driver must stop at a weigh station. It is offered as an option in ISAAC's
solution. It integrates directly into the dashboard on ISAAC’s tablet. For more detailed information on Drivewyze, go to
https://drivewyze.com/support-center.

e Drivewyze informs you at a 2-mile distance and then again at a 1-mile distance from Drivewyze supported weigh stations and instructs you via a message
displayed on screen whether to bypass the weigh station, pull in, or follow roads signs.

e Drivewyze records the last instructions given to view if needed.

Following Drivewyze instructions

Drivewyze Site Drivewyze Site

Drivewyze Instructions appear on screen, remain for
a few seconds, and then disappear. No action is

required. . .
Weigh Station

1 Mile

Weigh Station o

On the dashboard: 2 Miles

1. When Drivewyze advises of an approaching
weigh station, be prepared to follow
upcoming instructions.

Note that you will be advised of an upcoming
weigh station at a 2-mile distance and then
again at a 1-mile distance. Drivewyze Site Drivewyze Site

2. Read and follow the Drivewyze instruction to
either bypass, pull in or follow the road signs.

NOTE: If you do not have time to read the BYPASS

instruction or are unclear about the ‘ Pull In

. . . . . Unless Closed | 2
instruction, pull in at the weigh station.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev] 88/116



https://drivewyze.com/support-center/

Drivewyze @ ISAALC

OnTheGo

Viewing the last Drivewyze instructions

ISAAC OnTheGo records the last instructions given Dashboard © sonSmith @ RC26729  BH Nosactivetrip Des © somsnitr © sizas B saaccal w0 Do
by Drivewyze to VieW If needed 4 ISAAC coach Driving Time Remaining: 11:00 Rest Break: 8:00 teasages ISAAC coach | Dr i ] Odometer
8 Settings
1. Tap the Il button. e eiies mssecnn IR . .-

Activities | IGOSSRGIN ey
2. Select Drivewyze from the drop-down list.

3. View the last instructions on screen. . e

Documents

ISAA

ISAAC InMetrics

Rue Ostiguy

Off Duty [40:51) Boulevard Fréchette Off Duty [|

Pull In Unless Closed
o g2 Huy-153 S8
1

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]
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Good to know

e CoPilot™ Truck, a commonly used navigation tool in trucking, is offered as an option in ISAAC’s solution. It integrates directly into the dashboard on
ISAAC's tablet.

e This section describes how to access some of the most commonly used features. For more information, see CoPilot’s Web site and help tools. For more
detailed information on CoPilot™ Truck, go to https://support.copilotgps.com

e If ISAAC’s solution includes trip instructions from your organization’s TMS (Transport Management System), the address of the next defined stop is
entered automatically on the CoPilot™ Truck navigator panel.

Changing the vehicle profile

& 1s44C OnTheGo

) . . . . £l © Johnsmith G 37086 1 © Johnsmith ) 37086 E¥] No active trip
The prOﬂIe InCIUdeS Informatlon SUCh as Veh|C|e Driving Time Remaining: 13:0 g Driving Time Remaining: 13:00
dimensions and specifies if the load includes L
hazardous materials. S b Stops | Actuties

PlanTrip

Logbook A
CoPilot™ Truck takes this information into account liLit Ipecions

. Documents Documents
when suggesting a route.

ISAAC InMetrics ISAAC InMetrics

On the dashboard: : bfmmy{cs;uol R ‘l’)ffDuly{!).DO]

1. Tap the menuicon

2. Tap Settlngs & 1SAAC OnTheGo

3. Tap Vehicle Routing Profiles Dashboard 1 @ somsmn @ 30s6  EH Noactvetrp
. . . - = Driving Time Remaining: 13:00

4. Change the vehicle profile using the features < settings

on the screen.

Bk e. » Stops | Activities ey
G il Tt sctiveTraffic™

Logbaok A

Note that you can also change your vehicle e
profile after having entered your destination. bt frepectons

Documents Documents

ISAAC InMetrics B " ) N ISAAC InMetrics

Off Duty [5:06] < Off Duty [0:10]
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CoPilot Truck -Commonly Used Features

G)ISAALC

OnTheGo

Activating safety alerts and warnings
On the dashboard:

1. Tap the menuicon

then Settings.
2. Tap Safety Alerts & Warnings !
3. Slide the buttons to activate the different

safety alerts and warnings you wish to see
while driving.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

[+
o
Dashboard

Messages
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Viewing points of interest

On the dashboard: 0 1 O Johnsmith €D 37086 ¥ No active trip Dashboard

= Messages

1. Tap the menuicon ‘= then Settings.

2. Tap Map Display and Guidance ﬂ
3. Tap Show POls on Map.
4. Explore the various points of interest using ocume —

ISAAC InMetrics ISAAC InMetrics

Logbook

Inspections

the features on the screen.

off Duty [0:00] B Off Duty [5:06]

(o] T & 1sanco
Dashboard

M

» Stops Activities b Stops Activities When Stoppet
ng _ Coasting

Logbook A Logbook A

e Inspections Always
Documents Speed Documents

ISAAC InMetrics ISAAC InMetrics

Off Duty [0:23] Off Duty [0:23]
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Entering a destination address

& 1saac onTheco

Dashboard L1 O Johnsmith G 37086 Dashboard

Driving Time Remaining: 13:00

If ISAAC’s solution is integrated with your
organization’s TMS, there is no need to enter the
address manually, as it is automatically taken from Stops
the dispatcher’s trip instructions and entered in the et

navigation system. fepectons
g Y documeres N

ISAAC InMetrics ISAAC InMetrics

Mess:

MORE RECENTS.

On the dashboard:
1. Tap the search icon Qo

2. Enter an address using the features on the
screen or tap the favorites icon kafl and

off Duty [0:00] B 7 0ff Duty [4:46]

choose a destination from your favorites. e | P
e — Messages Soa
3. Tap Calculate. ® s _ <
Route information and traffic delay are e —— T —
displayed. Logbock A — Logbaok A 2
. . . Inspections s ; Inspections
4. Change your vehicle profile if needed . iatts e - s

See Changing the vehicle profile for more At cMet BRI
information. off Dury 104 " oftomyletd
5. Tap the icon to begin a

6. Tap L4 to view the map in full screen and tap
B to exit full screen mode.

The traffic bar on the right indicates the traffic
delays on your route.

1 @ Johnsmith © 37086 B No active trip

Inspections

Documents

ISAAC InMetrics

Off Duty [5:13] 4 e Unnamed Road
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Adding a favorite destination

On the dashboard: Ere—— ‘ John Smith ) 37086 E® No active trip
1. Tap the search icon @ — - rp SIS
2. Tap the favorites icon Stops  Actviies b Siops  Activies
3. Tap the icon to add a favorite @] :upbf *

Documents epeed Documents

Note that you can edit an existing favorite by
using the edit button L/}

4. Add the destination as a favorite using the
features on the screen.

MORE RECENTS.

ISAAC InMetrics ISAAC InMet;

Off Duty [0:00] B N Off Duty [4:46]

s

Dashboard

» Stops  Activities
Logbook A
Inspections
Documents

ISAAC InMetrics

Off Duty [1:04]
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Messages @ ISAARALC

OnTheGo

Good to know

e [SAAC OnTheGo’s messaging is dedicated to communication between vehicle drivers and dispatchers.

e Dispatchers can send priority messages and request a reply.

e Dispatchers can send a destination to a driver with a clickable link to set the destination in CoPilot.

e The driver and dispatcher can send a message via satellite if the vehicle is equipped with a satellite communication module.

e Dispatchers can also specify an expiry date and time on a message, so it is removed from the driver’s tablet when it expires.

e The retention period for messages on the tablet is configurable in ISAAC OnRecord.

e After reading a message, the driver can go back to the dashboard by tapping the words ISAAC OnTheGo in the upper left corner.

e All messages are announced in the application bar using an icon, and with a sound alarm.

e For priority messages and messages that require a response, the sound alarm repeats at regular intervals until the driver acknowledges the message.
e Dispatchers can deactivate the sound alarm when sending a message, to avoid disturbing the driver during a rest break.

e When the vehicle is travelling, the driver receives messages in text-to speech mode, so he can receive and acknowledge messages safely. Text size and
audio message play speed are configurable in ISAAC OnRecord.

e Messages the driver sends are received by all users in the selected dispatcher group.

e The driver can rapidly send a precomposed emergency message, which can prove especially useful while driving. The emergency message is received by all
users in the selected dispatcher group as well as all other dispatchers that have configured their email notifications to receive all emergency messages.
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Messages @ ISAALC

OnTheGo

Being notified of messages received

< 2 ,_..-—-.\\
1. Check the indicator bar displayed at the top of Py~ p— o T ——
ISAAC OnTheGo’s pages. - &2 shift) 754 (S0 0:00 "/_\:
. Thursday 30 July 2015, 12:31 AM [8:00]; o
> BB the number of unread messages is ey 31 Juy 2075, &31 AN 135003 p—
—
H 7 days, 23:19)
displayed . 4 o
> a red icon signals unread priority ‘[ : : : : : - : J‘-: ‘ *‘ T : MES
messages ® "
i ) b P L L S T T O UL L MM T AR R AR A
2. Pay attention to the sound alarm that signals KA FA KA K A

priority messages. Note, however, that the 0n Duty [307) History
dispatcher can deactivate the sound alarm ‘
when sending a message.

When the vehicle is travelling, the driver can safely
receive and acknowledge priority messages thanks to
text-to-speech functionality (see Viewing and replying
to a message for more information)

Viewing the list of messages received

1. Tap the messages icon on the application bar

Dispatcher 001, John Smiith

© John smith € 23780,TR1234 ol

O R = (Dispatcher 001) 7/29/201511:14 AM = (Dispatcher 001) 2019-03-05 15:28
Will be 30 minutes late at first siop - traffic due to accidentiilihighway Great, hold on 1l send it thraugh =
Select Messages on the main menu. - Rt ) AMTEETER o You 20160306105
k will advise client got it. im on my way. has the 190 reopened near Springfield? =
& LISOTHERE - (Dispatcher 001) ﬁ

T h e | ist d is Ia S S h OWI n t h e m Ost re Ce nt . Great. Hold on Il send it through 3 2 vn:np(.umpl"s Ready for the next load. e Mj
play g \spatcher 001) w2015 4:29PM =

(AL Please unioad at dock B instead of dock A on h op -

messages at the top.

2. Tap the message to see the whole .
ConVersation, If applicable' Off Duty [0:34] (25 Show archived

(%]

New Message

Archive

3. Swipe the page upward or downward to scroll
through the list.

Message list indicators:
» Ared vertical bar signals priority message
» A status icon helps distinguish
read messages (open envelope) from
unread messages (closed envelope).
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HARALC

OnTheGo

Viewing and replying to a message
1. Tap a message to display its full contents in a
separate window.

If the message is part of a conversation with
more than one reply, a page showing all
replies will open.

2. Tap the text-to-speech icon to listen to an
audio version of the message.

3. If the message contains an attachment or a
link, tap the name of the document or the link
to open it on a new page.

4. If the message requires an immediate
response, tap one of the response buttons
(Accept/Refuse).

5. If the message contains a new destination,
tapping the link will set the address as the
destination in CoPilot and cause the CoPilot
page to appear.

6. To type a custom response, tap the Reply
button.

7. Press the tablet’s return button to go back to
the messages list.

Note that the message’s status icon is updated
to show the message has been read.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

/2002015 11:14

TINS5 526 PM -
[

- her 001)

Grest- Hold on Pl send it theough
= [Dispatcher 001)
[Accepted] Piease uriland o dock B insteadiilibock A ce st st

TI24/T015 829 PM o
=

Off Duty [0:34] o

essage received: 29/ 15 16:17, Dispatcher A

Please unload at dock A instead of dock B on first stop.

Accept

° Refuse

Dispatcher 001, John Smith
[Dispatcher 001)
Great, hold on M1l send it through

Yeu
GO L i on My way, has The 190 recpened rear Springfeld T

You
Trip compiete. Ready for the next load

€ New Message

To: Dispatcher A

2019-03-05 15:28

-
2019-03-06 10:53

2019-03-06 1434

Show archived Reply
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Messages @ ISAALC

OnTheGo

Viewing your archived messages

B A SHo a2

@ John Smith ) 37086 No active trip

+ Dispatcher 01 2019-10-31 2:11:16 PM 1 =]
Your daily log has changed

ISAAC OnTheGo allows you to archive your messages
once they are read. If you receive a reply to an
archived message, it returns to your active
messages.

Activity deleted: Off-duty deferral - 2019-10-3013:17.16
Vehicle No: 37086
b s — Reasen: hgfhig

R - Master Admin 20191029 95829 M, =
again —l
Logbook

1. Check the Show archived checkbox to view
your archived messages with your current e s
messages. e

On Duty [122:36] > Show archived

New Message

Note that archived messages are highlighted
in grey.

Archiving amessage

€ 1saAC onTheGo

& 1sAAC OnTheGo

1. Tap the message to archive. S PRSI —y—— o | banrown.Jon it
. . . = (Dispatcher 001) 7/29/201511:14 AM s, T
Note that the entire conversation linked to the [E=rS VWl b 30 minues e f st lp - Kt e o acdent o ighway “Y 201005155
i
H H = + (Dispatcher 001) 7/24/20155:26 PM -, v
message will be archived. LL O wil advise chont [~ You 2019-03-0610:52
gotit. im on my way. has the 190 reopened near Springfield? =
» Stops LYSUIES « (Dispatcher 001) 7/24/20154:38PM
H £ You 2019-03-06 14:34
2. Ta p Archlve Losbook Pleoes wioad stdock Bt 1 2 nowwataos S o miea oy o et =
9 = (Dispatcher 001) 7/24/20154:29PM .
N h | | | . h h |HSDEC(IOHS [Accepted] Please unload at dock B instead of dock A on first stop. -
ote that all replies to the message must have
. Documents
been read before you can archive the
ISAAC InMetrics

message.

Off Duty [0:34] Archived New Message | 2 Archive Reply

ISAAC OnTheGo - Quick Reference - V5.11 - Rev] 98 /116




Messages @ ISAALC

OnTheGo

Receiving priority messages

For priority messages, the sound alarm repeats at
regular intervals until the driver acknowledges the
message.

When the priority message alarm sounds:

1. If the message is not already displayed, tap
the messages icon on the indicator bar.

On the message display:

2. Tap the text-t hi toh di _0 John Smith €) 23780.TR1234 Message received: 29/07/2015 16:17, Dispatcher A
’ ap . € texts O'Speec icon to hear an audio — Please unload at dock A instead of dock B on first stop.
version of the message. .
| ]

3. Tap one of the reply buttons (Accept, Refuse). | Activiies -I 2 . -I 6

4. If the message page remains on screen, press eections | ISAAC coach  Coasting Accept
the tablet’s return button to go back to the -

. Refu

previous screen. ISAAC InMetrics SISE

Off Duty [1:23]
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Messages @ ISAALC

OnTheGo

Receiving priority messages while driving

When the vehicle is travelling, priority messages
aUtOmatica”y appear on screen in tEXt‘tO‘SPEECh Please unload at dock A instead of dock B on first stop.

mode. o

On the message display:

ge received: 29/07/2015 16:17, Dispatcher A @ JohnSmith G JS25415, TR1235 (¥ ACMECO14
ISAAC Coach  Dri ‘ime Remain

1. Tap the speaker icon to hear an audio version el
of the message.

Refuse

2. Tap one of the reply buttons (Accept, Refuse).

ISAAC OnTheGo will display all priority
messages not yet acknowledged before
redisplaying the dashboard.

To RE-ACCESS priority messages that have already
been acknowledged:
3. Tap the messages icon on the application bar.
ISAAC OnTheGo will once again display the

priority messages already received and will
redisplay the dashboard when done.
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Messages

G)ISAALC

OnTheGo

Sending messages

1. Select Messages from the main menu.

2. Tap New message at the bottom of the page.
Note: When a vehicle is equipped with a satellite

communication module, an option to send a
message via satellite is displayed.

3. To send a message via satellite, slide the

Send message via satellite button to the right.

4. Type the message using the on-screen
keyboard.

5. Tap Send at the top of the page.

NOTE: If you chose to send a message via satellite
when cellular communication is available, a warning
displays on screen.

A satellite icon is displayed next to your messages
sent by satellite.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

CAN
0h/7d

7/29/2015 1114 AM
[+

® John Smith € 23780,TR1234
“ (Dispatcher 001)
Will be 30 minutes late at first stop - traffic due to accident on highway

* (Dispatcher 001)

7124/2015 5:26 PM
Ok, will acvise client [~

» Stops  Activities |[EELISTC=RTY) 7124/2015 4:38 PM =
Please unload at dock B instead of dock A on first stop. id

0gDOOK
Logbook = (Dispatcher 001)

|Accepted] Please unioad at dock B instead of dock A on first stop.

7/24/2015 4:29 PM =

Inspections
Documents

ISAAC InMetrics

Off Duty [0:34]

New Message

q Cellular connection is available. Do you wish to continue?

No Yes

ISAAC InMetrics

0—-

Characters remaining: 234

© Johnsmith G Reze29 No active trip Lo

% 8/16/2017 1:28 PM =
Allis well. Will call the office as soon as | can

Activities

Off Duty [0:06] Inbox New Message
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OnTheGo

0255

Sending emergency messages -
OnTheo M0 a1 T R
The emergency messages feature allows you to oashbon @ Jonsmith © 05 ¥ Nosctivep

rapidly send precomposed emergency messages to s - ——
users in your selected dispatcher group as well as to
all users that configured their email notifications to
receive all emergency messages.

To send an emergency message:

1. Tap on the Emergency Messages icon B S

2. Select one of the precomposed emergency
messages.

3. Tap Send.

Note that if you are in an area with no cellular
coverage and your vehicle is equipped with a

satellite module, the emergency message will
be sent via satellite automatically.

If you do not have a satellite module, the
message will be sent as soon as you return to
an area with cellular coverage.
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Good to know

e The ISAAC InMetrics option lets you view your most recent performance reports.

Viewing a daily performance report
1. Select ISAAC InMetrics from the main menu.
2. Select the report you wish to view.

3. Swipe the page upward and downward to
scroll through the report.

Q Pinch and stretch the image to zoom in
and out.

4. Tap the scroll arrows to move through the
various reports.

5. Tap the Return to list button to return to the
previous page.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]
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&
Dashboard
Messages

Trips

b Stops  Activities
Logbook
Inspections
Documents

ISAAC InMetrics

Off Duty [0:54]

© John smith € 23780 ronTa

Evaluation Report

© Johnsmith & 23780

Rapport d"évaluation From: 7/26/2015
John Smith (100225) To: 8/2/2015
Vehicle Description  Operating Time

Moving Avetage Distance  Maximum Moving Fuel Economy

» Stops  Activities No (homm:ss) Speed (un/h)  (km)  Speed (km/h) (L/100km)
363012 28379 1042 381
Logbook 3
Security Result Target
Inspections Hard brakes and ums 2 0
T Brake application at speed > 80 km 41 s
Anticipated braking > 2 sec 60 800
ISAAC InMetrics Coasting Result Target 4 it

Off Duty [1:03]
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Documents
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OnTheGo

Good to know

e The document section contains any document your organization has decided to make available via ISAAC OnTheGo.

e Depending on the document format, you might need to install an application on the tablet to view it.
For example, the Adobe Reader application is required to view documents in PDF format.

Viewing adocument
1. Select Documents from the main menu.

2. If the document you wish to view does not
appear on the Recently viewed documents
list, tap the All documents button.

3. Select the document you wish to view.

A window will appear for selecting the application
you wish to use for displaying the document.

4. Swipe the page upward and downward to
scroll through the document.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]

COnTheGo 1
© John smith B Vo1

Recently viewed documents

& s

PEELLGET

¥ No active trip
Messages

ISAAC OnTheGo - Quick Reference - Rev3 pdf

Performance_OnTheGo pdl 3

Trips

b Activities

Stops
Logbook
Inspections
Documents|

ISAAC InMetrics

On Duty [0:30]

USA
Toh/8d

2 [ All documents

ISAAC OnTheGo — Overview
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OnTheGo

Good to know

e The applications feature provides access to other apps (applications) installed on the android tablet, directly from within ISAAC OnTheGo.

Accessing an application

1. Tap Applications on the main menu.
If this option does not appear, swipe the
menu upward to show options appearing at Tip
the bottom of the list. P Swps | actvries

CAN
7o0h/7d

2. Tap the icon of the application you wish to
start.

3. Tap the tablet’s return button to return to iz cations
ISAAC OnTheGo. OnDuylgds > On Dury [005]

:

Accessing theinternet

1] o a1 M T
ISAAC OnTheGo allows you to access company © somsmin @ 06 ¥ Nosewweip

approved websites directly on the tablet. = Y )

TabletStagin... Internet CarriersEdge.

Note that to activate this feature, an administrator
must contact an ISAAC client success manager with
the list of company-approved websites.

1. Tap Applications on the main menu.
2. Tap the Internet icon.

An approved default website will open on a
new screen.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]
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Appendix A - Malfunctions and Diagnostics @ 'sﬁﬂg

ISAAC OnTheGo detects two types of anomalies: Data Diagnostic Events (DDE) and
Malfunctions.

MALFUNCTIONS

Detected al State

Both are signaled to the driver by illuminating an indicator icon in the upper right corner of the :""
tablet. When a Data Diagnostic Event is recorded, the indicator in the top left part of the icon 150 :

sfer compliance 2018-02-2311:45:10 Cleared

lights up by becoming red (). When a Malfunction is detected, the indicator in the bottom = o e =

Engine synchronization 2018-02-1515:58:42 Logged

Engine synchronizatior 2018-02-1514:50:34 agged

right part of the icon also lights up in red (E ). Note that having both indicators illuminated (
] ) means a data diagnostic event and a compliance malfunction are present.

nsfer compliance 2018-02-13 14:28:36 ogged

2018-02-1310:23:5 Logged

Refer to the codes below (corresponding to the codes on the tablet) for details on possible
data diagnostic events, malfunctions, and required actions.

Under Canadian ELD rules, carriers must take appropriate actions to correct a Data Diagnostic Event or Malfunction within 14 days of becoming aware of it.
That limit can be extended to the moment the vehicle returns to its home terminal from a planned trip that exceeds the 14-day period. Carriers must also keep
a register of all Data Diagnostic Events and Malfunctions recorded on their ELDs. It is understood that information about the steps taken to resolve them will be
entered in this register. As such, the recommendation to do so is not given for each data diagnostic event or malfunction listed below.

Under US rules, carriers must take appropriate actions to correct a Malfunction within 8 days of becoming aware of it. An extension can be requested to the
FMCSA Division Administrator for the State of the motor carrier's principal place of business within 5 days of becoming aware of the Malfunction. Also,
although no register of Malfunctions is required, it is advisable to keep track of Data Diagnostic Events and Malfunctions and the actions taken to correct them.
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Appendix A - Malfunctions and Diagnostics

CODE CATEGORY
Power data
1 i .
diagnostic
event

WHAT IS HAPPENING?

Description

The electronic logging device detected
a period during which it could not be
powered and fully functional within
one minute of the vehicle’s engine
receiving power, or could not stay
powered for as long as the vehicle’s
engine was powered.

The ISAAC system records a Power data
diagnostic event when a jump in engine
hours is detected, which indicates that

the vehicle was driven while the ISAAC

InMetrics system was not functional or
absent.

Duration

Because of the way this DDE is
detected, the ISAAC system illuminates
the DDE indicator after the problem is
resolved. For this reason, the indicator
is illuminated for 30 seconds.

G)ISAALC

OnTheGo

POTENTIAL CAUSES AND REQUIRED ACTIONS

Driver

Possible causes: The ISAAC InMetrics gateway was replaced in the vehicle; the vehicle was driven without a
gateway, or the gateway was not powered on or not functional while the vehicle was driven.

» What to do: Verify that your logs are accurate and correct them if needed. Inform your carrier of the issue.

If the situation reoccurs or if you have concerns about the integrity of your logbook, use an alternate method to
keep your logbook.

Carrier
Possible cause: The ISAAC InMetrics gateway in the vehicle was replaced.

» What to do: Note the change in your DDE and Malfunction register. No other actions are required.

Possible cause: The vehicle was driven without an ISAAC InMetrics gateway.

» What to do: Note the event in your DDE and Malfunction register. No other actions are required.

Possible cause: If none of the above are possible, then the gateway was not powered on or not functional while
the vehicle was driven.

» What to do: Verify that the driver’s logs are accurate and suggest corrections if needed.

If the situation reoccurs, instruct the driver to use an alternate method to keep their loghook and contact ISAAC's
technical support.

ISAAC OnTheGo - Quick Reference - V5.11 - Rev]
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Appendix A - Malfunctions and Diagnostics

CODE CATEGORY
p Power
malfunction

WHAT IS HAPPENING?

Description

The electronic logging device was not
powered on for an aggregated driving
time of 30 minutes or more over a day
period across all driver profiles.

The ISAAC system records a Power
malfunction when the jump in engine
hours exceeds 30 minutes and is
associated with a jump in odometer.

This malfunction can occur in one
event where both conditions listed
above are met, or can be the result of
several smaller events which occurred
in the same day. The latter is more
serious than the former.

Duration

The malfunction indicator is
illuminated for 24 hours after the
malfunction is detected.

G)ISAALC

OnTheGo

POTENTIAL CAUSES AND REQUIRED ACTIONS

Driver

Possible causes: The ISAAC InMetrics gateway was replaced in the vehicle; the vehicle was driven without a
gateway, or the gateway was not powered on or not functional while the vehicle was driven.

» What to do: Verify that your logs are accurate and correct them if needed and inform your carrier of the
issue. Verify if the malfunction is the result of several Power DDEs. If it is, use an alternate method to keep
your logbook.

Carrier
Possible cause: The ISAAC InMetrics gateway in the vehicle was replaced.

» What to do: Note the change in your DDE and Malfunction register. No other actions are required.

Possible cause: The vehicle was driven without an ISAAC InMetrics gateway.

» What to do: Note the event in your DDE and Malfunction register. No other actions are required.

Possible cause: If none of the above are possible, then the gateway was not powered on or not functional while
the vehicle was driven.

» What to do: Verify that the driver’s logs are accurate and suggest corrections if needed. Verify if the
malfunction is the result of several Power DDEs. If it is, instruct the driver to use an alternate method to keep
their logbook and contact ISAAC’s technical support.

If the situation reoccurs, instruct the driver to use an alternate method to keep their loghook and contact ISAAC's
technical support.
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Appendix A - Malfunctions and Diagnostics @ ISAAC

CATEGORY

WHAT IS HAPPENING?

OnTheGo

Engine
synchronization
data diagnostic

event

Description

The electronic logging system lost ECM
connectivity and can no longer acquire
updated values for the required ELD
parameters.

Duration

The DDE indicator is illuminated for the
duration of the synchronization issue.

Possible cause: A Power data diagnostic event was recorded. A power data diagnostic event is always

Possible cause: The ISAAC InMetrics gateway lost its connection to the vehicle’s ECM.

POTENTIAL CAUSES AND REQUIRED ACTIONS

Driver

Possible cause: A Power data diagnostic event was recorded. A power data diagnostic event is always associated
with an Engine synchronization data diagnostic event.

» What to do: Refer to the power data diagnostic section for required actions.

Possible cause: The ISAAC InMetrics gateway lost its connection to the vehicle’s ECM.
» What to do: Verify that your logs are accurate and correct them if needed and inform your carrier of the
issue.

If the situation reoccurs or if you have concerns about the integrity of your logbook, use an alternate method to
keep your logbook.

Carrier

associated with an Engine synchronization data diagnostic event.

» What to do: Refer to the power data diagnostic section for required actions.

» What to do: Make sure the ISAAC InMetrics gateway is well connected to the vehicle: the diagnostic
connector is connected to the vehicle and the main harness connector is connected to the gateway. If
the connections are sound and the situation reoccurs, instruct the driver to use an alternate method to
keep their logbook and contact ISAAC's technical support.
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Appendix A - Malfunctions and Diagnostics

CODE CATEGORY
Engine
E -
synchronization
malfunction

WHAT IS HAPPENING?

Description

The electronic logging system lost ECM
connectivity and could not acquire
updated values for the required ELD
parameters for more than 30 minutes
during a day, aggregated across all
driver profiles.

Duration

The malfunction indicator is illuminated
for 24 hours after the detection of the
malfunction.

G)ISAALC

OnTheGo

POTENTIAL CAUSES AND REQUIRED ACTIONS

Driver

Possible cause: One or multiple Power data diagnostic event(s) for which the total duration exceeded 30 minutes
were recorded. A power data diagnostic event is always associated with an engine synchronization data
diagnostic event.

» What to do: Refer to the power data diagnostic section for required actions.

Possible cause: The ISAAC InMetrics gateway lost its connection to the vehicle’s ECM for an aggregated duration
of 30 minutes in a day.

» What to do: Verify that your logs are accurate and correct them if needed and inform your carrier of the

issue.

If the situation reoccurs or if you have concerns about the integrity of your logbook, use an alternate method to
keep your logbook.

Carrier

Possible cause: One or multiple Power data diagnostic event(s) for which the total duration exceeded 30 minutes
were recorded. A power data diagnostic event is always associated with an engine synchronization data
diagnostic event.

» What to do: Refer to the power data diagnostic section for required actions.

Possible cause: The ISAAC InMetrics gateway lost its connection to the vehicle’s ECM.

» What to do: Make sure the ISAAC InMetrics gateway is well connected to the vehicle: the diagnostic
connector is connected to the vehicle and the main harness connector is connected to the gateway. If the
connections are sound and the situation reoccurs, instruct the driver to use an alternate method to keep
their logbook and contact ISAAC's technical support.
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Appendix A - Malfunctions and Diagnostics @ ISAAC

CODE CATEGORY

WHAT IS HAPPENING?

OnTheGo

Timing
malfunction

Description

The electronic logging system can no
longer meet the underlying compliance
requirement to record Coordinated
Universal Time (UTC), where ELD time
must be synchronized with UTC and
not exceed an absolute deviation of 10
minutes at any time. The time accuracy
on the ISAAC InControl tablet is
evaluated every 30 minutes.

Duration

Because of the way this malfunction is
detected, the ISAAC system illuminates
the malfunction indicator after the
problem is detected and resolved. For
this reason, the indicator is illuminated
for 30 seconds.

POTENTIAL CAUSES AND REQUIRED ACTIONS

Driver

Possible cause: The time displayed on the ISAAC InControl tablet deviated by more than 10 minutes.

» What to do: Verify that the activity times in the last 30 minutes are accurate, make corrections if needed, and
inform your carrier of the issue.

If the situation reoccurs or if you have concerns about the integrity of your logbook, use an alternate method to
keep your logbook.

Carrier

Possible cause: The time displayed on the ISAAC InControl tablet deviated by more than 10 minutes.

» What to do: Verify the accuracy of the driver’s logs and suggest corrections if needed.

Check to see if this malfunction occurs again. A one-time event might not indicate a problem, but a
reoccurrence might mean a more important issue. In that case, instruct the driver to use an alternate
method to keep their logbook and contact ISAAC’s technical support.
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CODE CATEGORY
Positioning

L .
malfunction

WHAT IS HAPPENING?

Description

For a cumulative elapsed time that
exceeds 60 minutes over a day, the
electronic logging system failed to
acquire a valid position measurement
within 8 km (5 miles) of the commercial
motor vehicle’s movement.

Duration

The malfunction indicator is illuminated
for 24 hours after the detection of the
malfunction.

G)ISAALC

OnTheGo

POTENTIAL CAUSES AND REQUIRED ACTIONS
Driver

Possible cause: The GPS antenna had an obstructed view of the sky for a significant period during that day. This
can happen when driving close to tall objects (like buildings or mountains) or if the antenna is inadvertently
covered by an object placed on the vehicle’s dashboard.

» What to do: Verify that your logs are accurate and correct them if needed. Pay particular attention to the
addresses where the activities took place on the day the malfunction was detected. If addresses are wrong or
missing, correct them. Inform your carrier of the issue.

Possible cause: The GPS has a problem.

» What to do: Verify that your logs are accurate and correct them if needed. Pay particular attention to the
addresses where the activities took place on the day the malfunction was detected. If addresses are wrong or
missing, correct them. Inform your carrier of the issue.

If the situation reoccurs without apparent reason or if you have concerns about the integrity of your logbook, use
an alternate method to keep your logbook.

Carrier

Possible cause: The GPS antenna had an obstructed view of the sky for a significant period during that day.
This can happen when driving close to tall objects (like buildings or mountains) or if the antenna is
inadvertently covered by an object placed on the vehicle’s dashboard.

» What to do: Verify that the driver’s logs are accurate and suggest corrections if needed. Pay particular
attention to the addresses where the activities took place on the day the malfunction was detected.
Possible cause: The GPS has a problem.

» What to do: Make sure the GPS antenna is connected properly to the ISAAC InMetrics gateway. If the
connection is sound and the situation reoccurs, instruct the driver to use an alternate method to keep
their logbook and contact ISAAC's technical support.
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Appendix A - Malfunctions and Diagnostics

CODE CATEGORY

Data recording

WHAT IS HAPPENING?

Description

G)ISAALC

OnTheGo

POTENTIAL CAUSES AND REQUIRED ACTIONS

Driver

malfunction The electronic logging system may no | possible cause: The ISAAC InControl tablet is low on storage space.
longer be able to record or retain . ) .
g. . - ! »  What to do: Inform your carrier of the issue. Use an alternate method to keep your logbook, like a paper log,

required events due to insufficient until the indicator is turned off
data storage on the ISAAC InControl '
tablet.

R Duration Carrier
The malfunction indicator is illuminated | Possible cause: The ISAAC InControl tablet is low on storage space.
as.I.ong asthe table’F storagg isbelowa | » \What to do: Instruct the driver to use an alternate method to keep their logbook until the indicator is
critical threshold. It immediately turns turned off and contact ISAAC’s technical support.
off when the storage is above the
threshold.

3 Missing Description Driver

required data
elements data
diagnostic
event

A required data element was missing at
the time of the recording of an activity.

Duration

If the required data element is a GPS
position, the DDE indicator is
illuminated until the position is entered
manually.

Otherwise, the DDE indicator is
illuminated for 15 days.

Possible cause: Activities were performed while there was an engine synchronization issue.

» What to do: Refer to the Engine synchronization section for required actions.

Possible cause: A driving segment began while the GPS position was not available.

» What to do: Enter the missing location information on the driving segment and inform your carrier of the
issue.

Possible cause: Some data elements were not recorded properly when activities were recorded.

» What to do: Inform your carrier of the issue. If this issue reoccurs, use an alternate method to keep your
loghook.

Carrier

Possible cause: Activities were performed while there was an engine synchronization issue.

» What to do: Refer to the Engine synchronization section for required actions.

Possible cause: A driving segment began while the GPS position was not available.

» What to do: Instruct the driver to enter the missing location information on the driving segment.

Possible cause: Some data elements were not recorded properly when activities were recorded.

» What to do: If none of the causes above occurred, contact ISAAC support. If the situation reoccurs,
instruct the driver to use an alternate method to keep their logbook.
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G)ISAALC

OnTheGo

CODE CATEGORY WHAT IS HAPPENING? POTENTIAL CAUSES AND REQUIRED ACTIONS
4 Data transfer Description Driver
data diagnostic | A validation of the ISAAC solution’s Possible cause: The vehicle was out of cellular coverage for 7 consecutive days or more.
bility to t fer ELD output . . . . . . .
event abiity .O ranster outputs ) »  What to do: Annotate your log to explain the situation and inform your carrier of the situation.
according to the ELD standard is
performed every 7 days. This data Possible cause: There is an issue with the data transfer process or with the cellular connection.
diagno§tic eyent is recorded if the » What to do: Inform your carrier of the issue. Keep on using your ISAAC ELD because in the event of a
validation fails. In that event, the roadside inspection, you can use the tablet to show your logs to the inspector.
validation frequency is increased.
Carrier
Duration Possible cause: The vehicle was out of cellular coverage for 7 consecutive days or more.
The DDE indicator is illuminated until | % \What to do: Instruct the driver to annotate their logbook to explain the situation.
the issue is resolved and a validation
succeeds. Possible cause: There is an issue with the data transfer process or with the cellular connection.
» What to do: Contact ISAAC's technical support. It is recommended that the driver keeps on using the ISAAC
ELD because in the event of a roadside inspection, they can use the tablet to show their logs to the inspector.
S Data transfer Description Driver
malfunction Following the electronic logging

system’s first failure to confirm the
success of the data transfer mechanism
which was reported as a Data
diagnostic event, the ISAAC solution
performs a validation every 24 hours
for 3 days. If all 3 validations fail, a Data
Transfer Malfunction is recorded.

Duration

The DDE indicator is illuminated until
the issue is resolved and a validation
succeeds.

Possible cause: The vehicle was out of cellular coverage for 10 consecutive days or more.

» What to do: Annotate your log to explain the situation and inform your carrier of the situation.

Possible cause: There is an issue with the data transfer process or with the cellular connection.

»  What to do: Inform your carrier of the issue. Keep on using your ISAAC ELD because in the event of a
roadside inspection, you can use the tablet to show your logs to the inspector.

Carrier

Possible cause: The vehicle was out of cellular coverage for 10 consecutive days or more.

» What to do: Instruct the driver to annotate their logbook to explain the situation.

Possible cause: There is an issue with the data transfer process or with the cellular connection.

» What to do: Contact ISAAC's technical support. It is recommended that the driver keeps on using ISAAC ELD
because in the event of a roadside inspection, they can use the tablet to show their logs to the inspector.
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Appendix A - Malfunctions and Diagnostics @ ISAAC

CODE CATEGORY

WHAT IS HAPPENING?

OnTheGo

POTENTIAL CAUSES AND REQUIRED ACTIONS

Unidentified
(unassigned)
driving records
data diagnostic
event

5

Description

More than 30 minutes of cumulative
unidentified driving time were
recorded in the last day.

Duration

The DDE is illuminated until the
unassigned segments total less than 15
minutes in a day.

Possible cause: The vehicle was driven while no one was logged on the ISAAC InControl tablet.

Possible cause: The vehicle was driven while no one was logged on the ISAAC InControl tablet.

Driver

» What to do: Confirm or reject all the unassigned segments recorded on the tablet.

Carrier

» What to do: Instruct the driver to confirm or reject all the unassigned segments recorded on the tablet.
Alternatively, support personnel may offer to assign the unassigned driving segments.
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Appendix B - Tablet Application Bar

Status

From empty to full

Description
Shows the strength of the Wi-Fi signal

From empty to full

Shows the state of the battery’s charge

G)ISAALC

OnTheGo

7.40%

Note: The indicators appearing in ISAAC OnTheGo are managed by the Android operating system and may
vary according to the Android version.

Today, 19:55 [7:50]
Tuesday 26 March 2019, 23:55 [35:50]

2304

s ]2 o

Number change

Team driving — identifies the number of drivers logged in to
the tablet

T
009

535

347

m

4 @ Present Tap the icon to rapidly send precomposed emergency
messages.
Present There are items to review: unassigned driving, unapproved
5 E logbook modifications, or unsigned daily logs. Tap the icon to
view the items.
White Unread messages with number of messages shown. Tap the
Icon to view.
6
E Or - Red Some unread messages are priority messages. Tap the Icon
to view.
White/White No data diagnostic events or compliance malfunctions.
White/Red Compliance malfunction. Tap the Icon to view.
Red/White Data diagnostic event. Tap the Icon to view.
Red/Red Both a data diagnostic event and a compliance malfunction
are present
Green Connection between the tablet and the telemetry server is
3 = - active (via the cellular network).
Or Red No connection between the tablet and the telemetry
server (via the cellular network).
Green Connection between the tablet and the gateway aboard
5 E - the vehicle is active.
Or Red No connection between the tablet and the gateway

aboard the vehicle.
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